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ABSTRACT

Name: Ryan Joy F. Juanico

Title: A Narrative Evaluation of the Senior High School Program Early
Implementation (2012-2015) in Asia Pacific College: A Basis for Lifelong

Career Opportunities

Key Concepts: Senior High School Early Implementation, Work Opportunities, IT-BPM

Industry, Internship

Degree: Master of Education
Specialization: Biology
Adviser: Luisito T. Evangelista, Ph. D

The main purpose of the study is to determine if Senior High School Program can produce
employable high school graduates. The study was conducted at Asia Pacific College. The study
utilized descriptive data taken from the pilot students of the program, its administrators and the
partner internship companies of Asia Pacific College Senior High School Program. Validated
questionnaires were administered to the students and interviews were conducted to the
administrators. The industry feedback was based on the performance of the students on their
internship. Descriptive statistics and triangulation were used in the analysis. Majority of the data

were gathered and presented in narrative form.



Results showed that the integration of work immersion such as internship helps meet the
standard of the industry and thus lead students to more work opportunities. The participation of
work industry in the learning experiences of students is vital in preparing them for work after
graduating from Senior High School. The Service Management Program which was integrated in
the curriculum of Senior High School in APC produced graduates who are ready to do jobs in the
field of business and outsourcing process in IT-BPM industry. Students, program administrators and
industry partners have agreed that the alignment of learning competencies to the standard of work
industry is relevant in producing qualified graduates. Senior High School could serve as the training
ground for high school students who would opt for work after two years. It prepares graduates with

the necessary skills such as those required in IT-BPO companies.
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CHAPTER 1

THE PROBLEM AND ITS BACKGROUND

Introduction

The RA 10533 known as the Enhanced Basic Education Program Act of 2013 aims to
produce high school graduates qualified for work and/or college education. Since then schools,
parents and students have started to make preparations for its mandatory and full implementation in
2016. The Department of Education (DepEd) and its division offices are confronted with many
concerns specifically on their capacity to offer the program in terms of absorptive capacity,
necessary facilities and teacher preparedness. Non-DepEd schools share the same concerns while
specifically Higher Education Institutions (HEIs) are faced with the challenge of not having college
entrants in 2016 and 2017. The 5-year transition period posed by the Kto12 Program led HEIs to
offer Senior High School to fill the loss of 25 to 50 percent college entrants in 2016 and 2017,

respectively.

Parents on the other hand have to bear the financial burden that is brought about by the
additional two years in high school. Students are confronted with the challenge to decide earlier on
their chosen career pathway upon entering Senior High School as well. This is due to the fact that
the Senior High School Curriculum has four different tracks that would lead students to different

career pathways and their chosen field in college.

In one way or another, the mandated Ktol2 Program affects each and everyone in the
country including the industries who are expected to shift their talent interest to the soon high

school graduates of the Kto12 Program. Among all the concerns that would remain to be seen is the



question whether the Kto12 Program would really prepare students for job and if would it answer
the lack of work skills among high school graduates; would the additional 2-years in high school be
able to produce graduates with real life skills and would they fill the growing demand of qualified
talents in the work industry. Based on the 2014 Kto12 Curriculum BOI Handouts of DepEd and the
IRR of RA 10533, the added two year Senior High School in the basic education program aims to
equip students with the necessary skills for employment, entrepreneurship or college education.
Moreover, Giron (n.d.) stresses that the Ktol2 Program help Filipino talents to be globally

competitive at work at par with the countries abroad.

The DepEd came up with Academic Programs for Senior High School in 2012. Subjects for
Academic, Technical-Vocational (Tech-Voc) Livelihood and Sports & Arts Tracks were developed
and tested during the pilot years, 2012-2014. Pilot schools chose a track to offer along with
competent teacher resources, available and credible facilities and logistics as well as ties with the
work industries. The partner industries take part in the students” work immersion and potential job

placement in the future.

The achievement of goals and objectives of the Kto12 Program lies on the competencies of
the curriculum, the efficacy of the instruction and the participation of the industries from curriculum
development to the work immersions of students. The alignment of the curriculum to the
requirements and standards of the work industry are major keys to achieve the goals of Ktol2

Program.

To have a foretaste of the Senior High School program, this study will walk us through its

pilot implementation back in 2012.



Research Objectives

General Objective:

To come up with a narrative evaluation on the outcome of the pilot implementation of

Senior High School Program at Asia Pacific College, S.Y.s 2012-2015.

Specific Objectives:
Specifically, this research aims to:

a. Determine the outcome of the Senior High School early implementation at APC based on:
I. Number of students who finished the program.
ii. Number of students who pursued degree programs
b. Determine the factors that contribute to the success of students in the program
c. Determine the perception and feedback of successful students on the following:
i.  The mission of the program as a life-long career preparation
ii.  The relevance of the program to their career plans
iii.  The significance of internship as a learning career preparation
d. Determine the perception of internship host industry and school administrators on the Senior

High School Program



Conceptual Framework

The Senior High School Program was designed to prepare high school graduates for work
and college education. It aims to provide a good career option especially to those who cannot afford
or finish college. The career preparation which all be made during the 2-year Senior High School

Program should fully arm and equip the students with the skills required at the work industry.

APC Senior High Lifelong Career
8 >

School Program preparation

Figurel. Conceptual Framework of the Study

Grades 11 & 12 is the right venue to prepare students for college and/ or for work. Secretary
Armin Luistro of DepEd stressed that after graduating from Senior High School the students will be
equipped for college education or immediately be part of the work force (DepEd, 2014). The
familiarization and understanding of the work culture, hands-on experience and training from the
industry through the internship program are all essential and relevant preparatory steps for one’s
career plans (Francisco and Parlade, 2013). Providing proper orientation and sufficient trainings
help students align their skills and competencies to the demand of work in the job market. The
change of the curriculum through the addition of two (2) years in high school, making it Kto12
would engage stakeholders in working together to improve the alignment of high school curricula
with the expectations of higher education and work (Bangser, 2008).

While in the program, students take the opportunity of learning and polishing their potentials

and skills under the combined guidance and tutelage of the academe and the industry. The



preparation process at APC determines the success of the Senior High School students in the work

place. It is grounded in the 21% century skills framework which specifically highlights the

Life and
Career Skills

Learning Lifelong

and
Innovation Career

skills Preparation

Core
Subjects

Information,

Media and

Technology
Skills

Figure 2. Conceptual Grounding of Lifelong Career Preparation

essential skills for a potential work talent such as life and career skills, learning and innovation,
information, media, and technology Skills and the key subjects (Figure 2). The 21% century skills as
expected learning competencies of the Senior High School of the Department of Education (DepEd
Curriculum Framework) are clearly defined and described in P21 framework as the21® century
students’ outcome (Wwww.p21.org) authored by the Department of the United States. Both
frameworks feature the skills required in the work industry. The APC Senior High School carries its
outcome- and project-based learning approach to impart the 21% century skills to each and every

student it serves.



Significance of the Study

The outcome of the Senior High School early implementation is important as a basis of full
implementation in 2016. It depicts the general picture of the fundamental challenges and success of
implementation which could be a basis of implementers in running the program. This study

suggested strategic approaches to attain the goal and purpose of the Senior High School program.

Anchored in the Research Agenda of Philippine Normal University under the theme on
Policy Studies, this paper gave an overview on how Senior High School was implemented in the
country for the very first time. The pilot implementation back in 2012 has a very little difference
from the present curriculum. Thus, a glance or a foretaste of the earlier curriculum would serve as a
guide to all the preparations and gearings up that most high schools and Higher Education
Institutions (HEIS) are doing at the present. Among the many aspects that can be learned from the
pilot implementation highlighted in this paper can lead to future curriculum development, the
importance of ties with the industry and understanding the pulse of the students, administrators and
work industry on the program. Moreover, this study identified the significant factors that
contributed to the successes and challenges of the program; the important role of the academe and
the impact of the participation of the work industry in the whole process of preparing students for
work. Lastly, this paper serves as a reference to benchmark the Senior High School Program now

and in the coming years.

Scope of the Study

The study was conducted in Asia Pacific College (APC), one of the 30 modelling schools of

Senior High School in 2012. All students enrolled in the program in S.Y.s 2012 — 2015 were the



main respondents of the study. All data and responses are limited to the profile and demographics of
the students including the drop-outs, perceptions and feedbacks of the program administrators, the

internship company managers and of the graduates.

The assessment made in this study was based on the observations and reflections gathered
from recruitment process up to the time when the graduates find their niche either in work or

college education.

Definition of Terms

Career refers to work or job of the students who graduated from the program.

Curriculum is a set of subjects with the corresponding competencies prescribed by the
Department of Education and offered in the school.

Facilities refer to tools and resources available for a specific purpose such as facilities for
learning.

Internship refers to a student’s work immersion in an industry as part of the academic
requirement of the program.

Skill refers to a learned capability and ability of a person that suits to the requirement of a specific job.
Standard refers to the level of quality or attainment in a particular area or program such that of the work

industry.

Talent is a potential employee or worker such as a Senior High School graduate.

Work Industry is the sector of the society that creates and provides job opportunities such as IT-BPMs.



Industry Professors are work practitioners and experts who are tasked to teach Senior High
School students with career-related concepts and skills.

Job placement is the process that most companies give to applicants prior to hiring and putting a
talent on the job in the company.

Opportunity refers to a favorable event, chance or instance for the person to grab simply
because his skills and capability best suit to the requirement and standard of work or of the
company.

Perception refers to the views and opinions of the participants or respondents based on their

experiences in a program such as in Senior High School and internship programs.



CHAPTER I

REVIEW OF RELATED LITERATURE

The Current Philippine Educational System

Philippines is the only country in Asia and one of the three remaining countries in the world
with a 10-year basic education system (Giron, 2012). The rest of the other countries require a 12-
year basic education before one can enter the tertiary level. For example, the Washington Accord
which was signed in 1989 requires a minimum of 12-year basic education for recognition of
engineering professionals. Likewise, the Bologna Process of 1999 also requires a minimum of 12-
year basic education for students to be admitted in universities and practice their profession in
European countries. The 12-year basic education system equips senior high school graduates with

skills to get a job through employment or entrepreneurship (TESDA, 2013).

At present, Philippines still runs a 6-year elementary education and 4-year secondary level.
Curriculum development underwent changes which believed to have improved the quality of the
graduates. The Basic Education Curriculum (BEC) was later revised with the inclusion of
Makabayan subjects (RBEC). In 2010 DepEd augmented the high school curriculum with the use of
Understanding by Design (UbD) framework. In 2012, the discussion on enhancing the Philippine
basic education curriculum pushed the now Republic Act 10533 also known as the Enhanced Basic

Education or the K+12 Education Program (DepEd Order 43, s. 2013).



High Unemployment Rate

For the last 10 years, Philippines has experienced a significantly high unemployment rate of
ages 15 to 25. The Philippine Statistics Authority reported that 2.8 million Filipinos are unemployed
since 2006 up to 2013. In 2013 alone, the youth comprised 48.5% of the total unemployed. 34.1%
or 988,000 are college undergraduates while 20.3% or 588,000 are graduates. An equally high
unemployment rate of 32.9% or 953,000 unemployed were high school graduates. In 2014, the
unemployment rate decreased to below 7% translated to 2.7 million Filipinos. The number of
unemployed youth however has increased by 0.6% which comprised of 35.3% or 967,000 college
students of which 21.6% or 593,000 were graduates. Unemployed high school graduates and
undergraduates rose to 44.0% equivalent to 1.2 million (PSA, LABSTAT Updates 2014 & 2015).
The high unemployment rate among high school graduates is attributed to their lack of work skills
and the gap between the academic curriculum and the required skills and standards of the work

industry (Hamlin, 2012).

The High Demand of Work Talents

Information Technology and Business Process Outsourcing (IT-BPO) industry is the largest
job creator in the private sector in the Philippines. The Information Technology and Business
Process Association of the Philippines (IBPAP) is an enabling association of IT-BPM industry in
the country. IBPAP’s Roadmap 2011-2016 cited the IT-BPO’s target revenue of US$25 billion in
2016. This would mean a creation of 3.1 to 4.5 million jobs that would cater to an estimated 1.3
million workers by the end of 2016. This is equivalent to about 133,000 jobs a year or 500 jobs

each working day from day 1 of 2011 to the last day of 2016.
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Furthermore, with the continuing increase in the demand for talents in the industry, talent
development has become a challenge due to the misalignment of the curriculum and the industry
requirements. Aside from college graduates, IBPAP has called for a quick move in implementing
the Ktol12 Program believing that it would produce graduates with employable skills required not

only by IT-BPO but as well as the rest of the work industries.

Table 1. Skills Required in IT-BPO Industry

Skills Required Description

Industry specific or firm-specific; low number of companies reporting the
need for each technical skills

Technical skills

Soft skills - Required across IT-BPO segments and companies especially English
speaking, writing, listening skills, and comprehension; interpersonal skills
and teamwork; supervisory and leadership skills; strategic thinking, time
management, and crisis management; and emotional intelligence.

Creative skills - Animation companies require artistic skills, spatial visualization, creative
problem solving, synthesis skills, and lateral thinking skills.

Project - Fundamental project management skills in initiating, planning, executing,
Management monitoring, and controlling.

- Specific skills in managing project scope, time, cost, quality, managing
human and other project resources, managing project communications,
managing project risks, and managing the procurement of resources needed
by the project.

SOURCE: BPAP IT-BPO University Project Survey Results

In 2012, IBPAP created a curriculum called Service Management Program (SMP) and

submitted it to Commission on Higher Education (CHED). CHED approved the program and is now

11



a specialization under the IT and Business Courses (CMO 34 s.2012). Designed by the industry

itself, SMP was formulated to have met the skills required in IT-BPO Companies.

The Gap between Student’s Preparedness and Work Standards

Commerce and industries are part of the stakeholders of the Senior High School
implementation, as partners in students’ work exposures and immersions (IRR, 2013). This is
clearly stated in the implementing rules of RA 10533 to align the students’ preparedness with the

required skills of the work industry.

Parlade and Francisco (2013) in their preliminary study on Corporate Service Segment
highlighted the missing link between the graduates’ work skills and the required skills especially in
IT-BPO Company. Graduates from the universities and colleges often possess the traditional and
conceptual knowledge but lack the essential employable skills. Skills in the areas of
communication, numeracy and IT are required at work as well as right personal attributes,
knowledge about the organization team work, business and customer awareness. Other important

qualities are critical evaluation and logical reasoning.

The Republic Act 10533

RA 10533 of 2013 is a flagship reform strategy of the national government called the
Enhanced Basic Education Program or Ktol2 Program. It aims to produce more productive and
responsible Filipino high school graduates who are prepared and equipped with essential

competencies and skills for both life-long learning and employment (PIDS, 2012).

12



The K+12 Program hopes to address the 2-year gap of international standards and that
placed Filipino workers below their ASEAN counterpart. TESDA expects expertise and mastery of
skills from graduates of the Kto12 Education Program (iiee.org.ph, 2013). Through the incremental
2 years in high school Filipinos can enjoy and benefit from the work opportunities that would be
brought by ASEAN 2015. The ASEAN integration will allow the Filipino people to participate in
the free flow of goods, services, labour, foreign investment and capital (ASEAN Economic
Community, n.d. & Santiago, 2014).

Kto12 Program features the universal Kindergarten (K), six (6) years Elementary education,
four (4) years Junior High School and the incremental two (2) years Senior High School (Grades
11&12). As mandated, students who graduated from Grade 10 shall take Grades 11 & 12 or the
Senior High School effective 2016. These two (2) additional years will provide longer and enough
time for students to master their lessons as against to the congested content curriculum of the
existing ten (10)-year Basic Education Program. Students graduating from Senior High School are
expected to be more prepared for work and/or later on pursue a degree in college (DepEd Order 43

5. 2013).

The Enhanced Basic Education Curriculum

When the Department of Education (DepEd) called for pilot implementation of Senior High
School (Grades 11 & 12) in 2012, a curriculum was created already aiming to equip the senior high
school graduates with life-long learning and work skills.  There were three tracks created which

include Academic, Technical-Vocational Livelihood and Sports and Arts.

13



The Academic Track was further categorized to Business, Accountancy and Management
(BAM), Science, Technology, Engineering and Mathematics (STEM), and the Humanities,
Education and Social Sciences (HESS). A required 14 CORE subjects (General Education) were
prescribed applicable to all 3 tracks and an additional 5 career and 5 college linking subjects for
Academic Track. Tech-Voc and Sports & Design Tacks may fill the subject slots leading to their

field of specialization. Each subject was taught in 54 hours in a semester (Dep.Ed, 2013).

In 2014, the 2012 Senior High School Curriculum was further revised contributing to the 4
tracks; the Academic, Tech-Voc, Arts and Design, and Sports. For academic track a total of 31 total
subjects each should be taught in 80-hours per semester. The subjects are now grouped into 15
CORE subjects (PE added), 7 Applied Subjects (Career Linking subjects) and 9 Specialized
subjects (College linking subjects). The Academic track now includes 4 strands namely the
Accountancy, Business and Management (ABM), Science Technology, Engineering and
Mathematics (STEM), Humanities and Social Science (HUMSS), and the General Academic
(DepEd, 2014). In both curricula, Applied subjects appear to be the critical areas where work skills

should be integrated.

In 2012, DepEd identified thirty (30) modelling schools to pilot Grades 11 & 12. It
comprises one (1) from Region Il, six (6) from Region Il1, one (1) from Region V, five (5) from
Region VI, two (2) from Region VIII, four (4) from Region X, one (1) from region XI, one from
Region XIlI, two (2) from Region XII and seven (7) from the National Capital Region (NCR)

(Appendix B).

14



The school respondent of this study offered the Academic Track in ABM strand and
incorporated Service Management Program career course as Applied subjects or those leading to

career in IT-BPM industry.

Related Studies

Though piloted already in 2012, Ktol2 Program remains very new to the Philippine
Education System. Educational institutions, both public and private, basic education and higher
education institutions are now gearing up for 2016. As it will be fully implemented, major
transitions and adjustments would be seen in the curricula of both Senior High School and the
college like high demand for experts and skilled teachers to handle Senior High school specialized
subjects while displacing some college professors, the need of high standard facilities, and the flow

of college enrolment from 2016 to 2021 (DepEd, 2014).

Prior to Ktol2 Program implementation, most studies focus mainly on the different
strategies of learning instruction. At the dawn of Senior High School implementation, the different

approaches cited in these studies may greatly help in producing employable graduates.

Almerino (2012) believed that applying the tech-voc style of teaching would increase the
learning competencies of students in Chemistry. Orosco (2013) on the other hand banked on the
problem-based approach as an effective approach to establish critical thinking and creativity skills
among Biology students. Toledo (2010) was creative in exploring the use of media cartoons to
explain the concepts in Environmental Science easier and that resolution on environmental issues

can be made.

15



Part of the preparation for 2016 full implementation, studies and surveys were also done.
Decena (2013) took one of the first possible studies and looked into the readiness of the Science
teachers to Kto12 curriculum. The study showed that Science teachers are not yet ready for Kto12
curriculum and recommended trainings for the teachers. DepEd Makati City Division has planned
to offer Academic Track in 5 of its 10 public high schools while 3 of them will be Tech-Voc
Centers. In their study, approximately 11, 000 students need to enroll Grade 11 in 2016 and this
figure will double in 2017. Along with private institutions both secondary and Higher Education
Institutions plus the Local State Colleges and Universities, Makati City Division will cater the 21,
763 Senior High School entrants in school year 2017-2018 (DepEd Makati Survey Data, 2014). In
Pasay Division, only one high school would be open for Senior High School and will offer
Academic Track, STEM Strand only. With the capacity of the city university, Pasay can
accommodate 80% of their Senior High entrants leaving the remaining 20% or 900 out of 4,500
students to enroll in non-DepEd Senior High schools (DepEd Pasay Survey Data). In both divisions,
parents and students also prefer Academic Track the most followed by Tech-Voc, Arts and Design

and Sports.

Recently, DepEd released a primer showing their trace study report on the Senior Modelling
Schools. From 17 reported schools, 617 out of 936 enrolled in 2012 have already graduated from
the program. Only 14 took the Academic Track and the rest took Tech-Voc courses. Of the 617
graduates, 104 pursue further studies (higher education and TESDA), 488 landed a job while 81
remained unemployed. No data was obtained from the other 44 graduates. Though mentioned in the

said primer, Asia Pacific College also submitted a documentation report of its pilot Senior High

16



School to DepEd in the second quarter of 2014. Among the highlights, the report related its
coordination with DepEd’s Bureau of Alternative Learning System (BALS) to offer the pilot
program to students from the ALS Centers nearer to APC such as Makati, Pasay, Manila,
Parafiaque, Las Pifias and Muntinlupa divisions. The career talks and the scholarship that was
offered motivated the pilot batch to enroll in the program. Most of the students who grabbed the
opportunity belonged to family with little or no stable income.

Other studies both here and abroad cited important factors that determine the success or
failure of students in their studies. In his many studies on transitioning students from alternative
programs to high school, Jones (1999) cited that the factors contributing to success mainly include
interaction with teachers and administrators and parental support. This is aside from the interest and
determination of the students to finish their studies. Albert, et.al (2012) reported in their study on
the “Profile of Out-0f-School Children in the Philippines,” that the main reason of dropping out
from school is poverty. Second to financial difficulty is the lack of personal interest or lack of
family support which is still originating from having no income source. The student usually ends up
working for the family instead of attending school. Despite this fact, APC continues to offer

scholarship programs to those who most deserve it.
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CHAPTER Il

METHODOLOGY

Research Design

The study used a descriptive research design utilizing purposive sampling method. It covers
school years 2012 to 2015 when Senior High School was first tested as a pilot program in few
selected schools in the Philippines. One of the modelling schools of Grades 11 & 12 was Asia
Pacific College where this study was conducted. Its pilot students served as the respondents of the

study.

Questionnaires were used to measure the description of students’ perception on the program
based on their experiences. The survey questionnaires were administered to the Senior High School
pilot batch both consist of graduates and drop-outs. The questionnaire for graduates has asked for
their perception based on their experiences from the day they started until they landed a job or
continued college after graduation. The questionnaire for drop-outs ended with identifying the
reasons of dropping out from the program. Key Informant Interview (KII) was conducted to the
program administrators. Written performance feedbacks on the interns were also obtained from
different internship host companies. Responses from students, administrators and internship host
companies were triangulated to further describe the common perception and understanding of the

three groups of participants on the Senior High School program.

The Subject of the Study

The study was conducted in Asia Pacific College (APC) Makati City. APC piloted Senior

High School (Grades 11 & 12) in 2012. As a Higher Education Institution (HEI), it initially aimed

18



to respond on the implication of Kto1l2 Program to colleges and universities once implemented.
Among the 30 pilot schools, APC was the only HEI which offered the academic track. Aiming to
produce employable high school graduates, it integrated Service Management Program (SMP) into
its Senior High School curriculum under the Accountancy, Business and Management (ABM)
Strand. SMP is a 21-unit specialization course under IT and Business course in CHED (CMO 34, s.
2012). SMP specifically equips students with the work skills required in IT-BPM industries.
Designed by the industry itself, a 600-hour full time internship in IT-BPO companies is an integral

part of SMP.

The Respondents

The main respondents of the study are the students of the APC Senior High School Pilot
Program, S.Y.s 2012-2014 and 2013-2015. A total of twenty-four (24) students enrolled in the
program and were all taken as the main respondents of this study. Of the twenty-four (24), thirteen

(13) are drop-outs, ten (10) are graduates and one (1) is a returnee (Figure 3).
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Figure 3. Current Status of the Pilot Students of APC Senior High School
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From the eight (8) batch 2014 graduates, two (2) were absorbed to work by their internship
host companies; two (2) underwent the regular job application process and were shortly hired by
different Business Process Outsourcing companies; one (1) joined family business; while the other
one (1) went home and decided to stay and work in the province. The two (2) others proceeded to
college at APC and took BS in Business Management and BS in Information Technology,
respectively.

On the other hand, the two (2) who just graduated last May 2015 already were under hired
status while still on internship. Both however declined the job offer and one opted to pursue college

and the other one applied and got hired immediately in another company.

The Senior High School Program administrators of APC were asked for their feedback on
the relevance of the program based on the performance and outcome of their students. The
internship host (IT-BPO) companies were also asked for their perception on the program based on

their observation and assessment of the interns work performance in the company.

Data Collection and Instrumentation

The data collection method includes 1) profiling of student respondents using a
questionnaire and secondary data; 2) tracer study through interviews and secondary data; 3)
gathering feedback/perception of students through a validated 4-Scale Likert Survey Questionnaire;
4) Key Informant Interview with the program administrators; and 5) written assessment feedback of

internship companies with follow-up interviews.

The profile questionnaire for the drop-outs was designed to also determine the reasons or

causes of dropping out from the program. Feedback and perception of the students, administrators

20



and industries were triangulated for analysis. The 4-Scale Likert Survey questionnaire was designed
in a forced-choice format to obtain responses that would be more relevant for analysis. A “neutral”

option was not included for students to provide actual responses (Lavrakas, 2008).

Administrators ‘

l Pursue College
Graduated

Work

Senior High

School Students #
t Dropped

Internship Host
Companies Causes

Figure 4. Data Gathering Framework of the Study

Instrument Validity

The survey questionnaires used in gathering feedback/perception of the students were first
formulated according to the study objectives. A twenty (20)-item open-ended questionnaire was
tested for content validity following the model presented by Paler-Calmorin & Calmorin, 2013. It
was field tested to a group of currently enrolled Senior High School students. The questionnaire was
also validated by a group of experts. Questionnaires validated by the experts are found in Appendix

C. The computed weighted mean then determines the validity of the question as follows:
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X=37

The question items with a weighted mean of 2.5 and above were retained while those with a mean
of 1.5 to 2.4 were improved. No item got a mean of 1.4 and below thus, no question was deleted.

Appendix E shows the questionnaires used in this study.

Secondary data provided by the school such as students’ profile and demographics were also
used especially for cross referencing as against to the data gathered from interviews and
questionnaire. Feedback from industry partners were also provided by the school and were followed

up with an interview.

Data Analysis and Interpretation

Descriptive statistics was used to present and interpret data. Mean and mode were utilized in
the study. The mean and standard deviation were used to test the validity of the instrument while
average and mode were used to analyze the perceptions and feedback of the respondents.
Triangulation was also employed in interpreting the perceptions coming from the students, program

administrators and the industry partners. Other relevant information was presented as narratives.
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CHAPTER IV

RESULTS AND DISCUSSIONS

The study aims to determine the outcomes of the Senior High School early implementation

in 2012 to 2015. The number and the demographics of the respondents that were utilized in the

study were based from the records provided by the school program administrators.

Status of the Graduates

Table 2. Current Status of Graduates

Number . . .
Graduates (Total -10) Nationality / High School Course / Nature of Work
Pursue a college 3 2 Indians / Formal & 1 Filipino  Business Management and
degree [ ALS Information Technology
- Business Process
Employed 5 Filipino / ALS Outsourcing
Self-employed 1 Filipino / ALS Business Retailing
Job aspirant 1 Filipino / Formal Business Process

(province)

Outsourcing

In summary, seven (7) of the ten (10) graduates opted to work and three (3) pursued college.

Of the seven (7), five (5) are now employed in IT-BPO Companies, one (1) runs her own business

while the other one (1) opted to work in the province (Table 2).

Factors that Contribute to Students’ Success

In S.Y. 2012-2013, twenty-one (21) students enrolled in Grade 11; nineteen (19) of them

were graduates of the Alternative Learning System (ALS) and two (2) came from a high schools of
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India. In the following school year, 2013-2014, three (3) came and enrolled in the program; two (2)

of them were from ALS and one (1) from formal public high school.
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Figure 5. Demography of Students enrolled in Senior High School

Since there was still no awareness about Kto12, the program was offered to the passers of
the Alternative Learning System (ALS). Scholarship was also offered to the students from different
ALS Centers of nearby DepEd Divisions. As cited in the Senior High School Documentation report
2014 of APC, the students got interested and enrolled in the program mainly because of the
scholarship program which was offered by APC. As a matter of fact, of the twenty-four (24) total
enrolees who came into the program, twenty (20) were granted with the scholarship. They were
comprised with eighteen (18) entrants from batch 2012 and two (2) from batch 2013 (Figure 5).

Initially, the scholarship was granted to cover matriculation and tuition fees only but was

later extended to transportation and/or meal allowance for those who are in dire need. Parents were
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expected to shoulder the allowance and clothing of their children. The scholarship was a

collaborative grant between APC and its partner funding organization.
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Figure 6. Number of Students Granted with Scholarship

Aside from the scholarship, the ten (10) Senior High School graduates attributed their
success to their passion and determination to succeed through the guidance and tutelage they got
from the Senior High School Program of APC. Jones (1999) in his study on transitioning students from
alternative programs to high school cited that the interest and the passion of students in their studies are

fundamental and one of the most important attributes to success. They were guided and mentored to
become professionals in their future jobs by their teachers both from the higher education sector and
by the industry professors. The family’s support especially from the parents was valuable in
sustaining their stay in the program despite the financial challenge. The graduates also attributed

their fast hiring to exposures especially the internship. It is given during the last quarter of their stay
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in the program which is just in time for work opportunities after graduation. It is in internship that
students get familiar with the culture of work, polish and improve their skills especially in business
process outsourcing. As cited, the Service Management Program (SMP) that was designed by
IBPAP includes a 600-hour full internship which the students have to take before graduating from
Senior High School. Designed by the industry itself, the SMP’s competencies which significantly
include internship contributes to factors that help students meet the required skills in the work

industry.

Based on the performance feedback of the internship host companies (Table 4 and Appendix
1), the graduates of APC Senior High School, have exhibited the required competencies that match
to the required qualifications of the industry. This has answered the gap between the readiness of
the graduates and the standards of the work industry as cited by IBPAP. Francisco and Parlade
(2013) cited that right personal attributes, knowledge about the organization; the culture and the
nature of work are relevant thus, team work, business and customer awareness are also required in

the work industry.

The Fall-outs

Despite the financial aid, financial difficulty remained to be the prevailing cause of dropping
out from the program. Eleven (11) of the thirteen (13) drop outs were ultimately affected by the
financial difficulty that affects the whole family. Similar findings were cited in the study that was
conducted by Albert, et al in 2012 on the “Profile of Out-0f-School Children in the Philippines.” In
this case however, poverty was compounded with other causes such as early marriages, lack of

family support and rearing of children. Furthermore, students who came from families of almost no
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income tend to do any kind of work to help provide for their family’s basic needs leaving their
studies at risk. In some cases parents were the ones pushing their children to earn a living and help

the family’s basic needs instead of motivating them to finish their studies (Table 3).

Table 3. Factors that Led to Dropping-out from the Program

Eactors Number of

Drop-outs
1. Financial difficulty, lack of family support and rearing of children 1
2. Financial difficulty and child-rearing 2
d3. Financial difficulty, pregnancy and single motherhood 2
4. Financial difficulty 2
5. Financial difficulty and lack of family support 2
6. Financial difficulty and early marriage 1
7. Financial difficulty and relocation to province 2
8. Relocation (went to the province) 1
TOTAL NUMBER OF DROP-OUTS 13

Perceptions and Feedback of the Graduates

The graduates believe that learning and skills they obtained from Senior High School
Program are essential and would aid them in achieving a better life. In the survey, the seven (7) of
the eight (8) who shows agreement on the “Essence of the Program” were the ones who opted for
work. The scholarship that was granted to most of them became their initial step to move closer to
achieving their dreams. It helped define the program as a way to prepare for a better life. The
essence of the program (Figure 7) has become more realistic to the students as they learned the

necessary work skills and adapt the culture of applying them in daily life.
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Figure 7. Perception and Feedback of Graduates on Senior High School Program

Grades 11 & 12 became their biggest leap forward towards more career opportunities in
business process and outsourcing jobs. The preparation for the IT-BPM industry during the two
years in Senior High School equipped and armed the students with skills and understanding of the
work industry. From the point of view of the graduates, APC Senior High School has prepared them
to meet the standards of industry making them proficient and competent at work.

Because of their success, the graduates believe (Figure 7) that Senior High School program
is essential in opening more doors of work opportunities for high school graduates. Specifically,
graduates find that understanding and learning Service Management Program (SMP) is relevant to
the field of business outsourcing. The familiarization of the work culture and the business processes
prompted them to be confident and best perform in the work place. The responses of the graduates
demonstrate that there is a significant alignment of the proficiencies and competencies taught in the

program to the standards of the work industry.
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The responses of graduates in Figure 8 further illustrate that the Senior High School
Program is essential and relevant in preparing for one’s career plans. The majority and consistent
affirmative response among the graduates signifies that the alignment of the program competencies
to the standard of the work industry would produce high school graduates with employable skills.
The disagreement from the very few graduates may be attributed to their plans of pursuing a college

course instead of working after graduating Senior High School.
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Figure 8. The Role of Senior High School in the Lives of the Graduates

In examining the possible role of the program in their lives as students, all graduates
considered it as a training ground for both work and college and majority agreed that it is at the
same time an opportunity to develop and improve their talents and skills for both work and higher
education. Some also noted that the work experience that they gained through internship as a

significant added qualification for work.
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These roles define and support the relevance and the essence of the program to students’
career plans. They appreciate how the program has specifically helped them in their current studies
or career in a number of ways. This can be attributed to the design and the content of the program
which started from regular classroom setting to internship stage. Most believe that it helps build
their self-confidence and self-discipline in doing tasks at work or studies. It also helps them
understand new tasks easier and better, rendering services to others as well as understanding and
adapting to the culture of work in the IT-BPO industry or in a higher education institution. They are
also able to communicate effectively with different types of clients and colleagues and thus finish

their tasks on time.
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Figure 9. Ways on how Senior High School Program helps the Graduates at work or studies

The students’ responses in Figure 9 demonstrate that the Senior High School Program has
also aligned its learning competencies to the skills required in the work industry. As stated in the

Literature Review, soft skills which include outstanding communications skills among talents are
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highly required in the BPO Company. Graduates further affirmed the importance of significant prior
knowledge and understanding of the work culture especially in IT-BPM industry.

Internship as an integral part of SMP immersed the students to the real world of work. The
graduates appreciate it as the culmination of all the learnings they obtained from class and the
perfect experience which tested their readiness to work. As interns, they worked in the company on
a full-time basis for 600 hours. True to the students’ experience, it served as a window of work
opportunities. It polished their knowledge, work and people skills as well. Most importantly, some
students got absorbed at the internship host company right after graduation. This is possible because
most companies prefer to hire talents who have prior knowledge and training from them. It is also

important to note that internship was also a pilot testing in the high school.

Perceptions and Feedback of the Industry Partners

Since not all of the graduates proceeded to work after graduation, the feedback of industry
partners cited in this study were taken from the internship host companies. During internship,
everyone gets a chance to be immersed in real work settings where they can apply, polish and
improve their skills for work. The Industry Partners’ feedbacks were categorized according to a)
Work skills/Competencies; b) Work Performance; ¢) Interpersonal Skills; and d) Distinct Qualities
of the Interns. The observed work performance and behavior that are common to all interns are

summarized in the table below.
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Table 4. Feedback of Industry Partners on the Senior High School Interns

Skills/ Competencies Work Interpersonal skills Distinct Qualities
performance

Eagerness to learn new Ac_:com_pl_lsh tasks Relatg well with Enthusiasm and

. with minimum superiors and eagerness to learn
things at work .. i

supervision colleagues and do things

Reliability and efficiency = Complete taskson  Deal well with the Responsibility, hard
in completing a task time clients work and proficiency
Understanding and Do things Demonstrates Adaptability in the

familiarity to the IT-BPO
work processes

professional ethics

in the work place work place

accurately well

Industry partners stressed the importance of the alignment of the academic programs to the
expectations of work. Understanding and familiarity to BPO work were observed in the interns of
Senior High School. It was stressed that it is important for the graduates to accomplish tasks well
with ease and confidence. The industry further emphasizes the advantage of students who had gone
to internship before finding themselves in the real world of work. A high school graduate with good

technical, soft and management skills can definitely be hired as regular employees of a company.
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Figure 10. Senior High School Students’ Ways of Getting a Job
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In fact two (2) of the seven (7) graduates who proceeded to work got absorbed as employee
right after the internship. Another two (2) from the seven (7) were already under hired status while
still on internship. The two (2) others were hired after three months later at most. Graduates who are
now working continue to appreciate the Service Management Program and the Senior High School

Program which laid the foundation and the path to their career life.

Perceptions and Feedback of the Administrators
Based on the observation and outcome of the program, the program administrators share

their insights about the Senior High School Program pilot implementation (Table 5).

Table 5. Feedback of Program Administrators

Topic Feedback
Students’ Need of Essential for majority of the students; became a decisive factor
Financial Aid for many especially for students coming from the ALS
Relevance of Program  The integration of Service Management Program was made to
to Work realize the goal of the program; it aligns the competencies of
students to the expectations and requirement of the work
industry

Academe-Industry Ties Partnership with industries facilitates the work immersion and
job placement of students; opens more doors of career
opportunities

Importance of Internship ~ Significant duration of work immersion in the industry is
essential in students’ preparation for work; it paves the way to
work opportunities; it defines one’s career plans

As cited in the IRR of RA 10533 (2013), commerce and industries are part of the

stakeholders of the Senior High School implementation, as partners in students’ work exposures and
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immersions. In line with this, APC has established strong relationship with the industry to provide
work opportunities for its students. It is also through this venture that the institution sees the
importance of aligning the students’ skills and values to the standards of the work industry.
Students’ early exposure to the nature and environment of work are one of the many ways of the
performance and output-based learning instruction at APC. Exposures and immersions to work such
as site visits and significant duration of internship help Senior High School students to fully
understand and appreciate the culture of work. Internship is both designed by the school and

industry where both meet and test the preparedness of their talents for the work industry.

5
Specialization

Subjects
(Career Pathway)
: SMP

600-hour Internship

Figure 11. APC Senior High School Curriculum, 2012

At APC Senior High School, students were taught and trained with the concepts and skills
relevant to work through the Service Management Program (SMP). SMP was offered as a career

linking pathway under the Accountancy, Business and Management (ABM) Strand of the Academic
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Track (Figure 11). IT subjects are college subjects as well which believed to have prepared students
for both work and college education. The 600-hour internship culminates the learning of the
students in the classroom into real-life work settings in a BPO company where an intern is expected

to perform according to the work standards of business process outsourcing.

Triangulation

The graduates, program administrators and industry partners agreed that the inclusion of
work immersion, such as internship in Senior High School learning competencies truly equips
students with the necessary skills for work. It further lays down the path to more career
opportunities while increasing one’s edge to get hired in an industry such as BPO Companies. It
was realized that the students’ competencies and preparedness should match the requirements of the

work industry.

SHS Graduates

Industry-
oriented and
—driven

SHS Program

Industry

Administrators Partners

Figure 12. The Point of Agreement between Students,

Administrators and Industry Partners
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Moreover, the alignment of the curriculum to the work industry’s requirements and standard
is the key factor to produce high school graduates who are qualified to get hired in a company.
Francisco and Parlade (2013) in their preliminary study on Corporate Service Segment highlighted
the missing link between the graduates’ work skills to the required skills especially in IT-BPO
Company. It is noticeable that graduates from universities and colleges often possess the traditional
and conceptual knowledge but lack the essential employable skills such as communication skills,
numeracy and IT as these are required at work. Critical evaluation and logical reasoning are equally
important in delivering task. Right personal attributes, knowledge about the organization are
required. These skills and attributes can be possibly learned and acquired as early as in high school

if both the academe and the industry are meeting halfway in preparing potential talents for work.

The alignment in the Senior High School Program at APC was made through the integration
of Service Management Program (SMP) into the curriculum. Through this integration, the graduates
finished the program are already armed, equipped and qualified for work. SMP was designed by

work industries and formulated to meet the skills required in IT-BPO Company (CMO 34 5.2012).
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CHAPTER V

SUMMARY, CONCLUSION AND RECOMMENDATION

Summary

This study attempts to evaluate the pilot implementation of Asia Pacific College (APC)
Senior High School Program based on the turnout of graduates. The factors contributing to the
success and the failure of students were also identified. The perception of the students, partner
industries and the program administrators were determined and considered as first-hand assessment
of the program. The study utilized the whole Senior High School population of APC, S.Y.s 2012-
2015. The objectives were achieved through the data obtained from survey questionnaires,
interviews and secondary data. Analysis and discussions were made using descriptive statistics and

narratives.

It was noted that Asia Pacific College integrated Service Management Program (SMP) into
the Senior High School Curriculum to prepare students for work after 2 years. SMP was designed
by IT-BPO industry and is a specialization course in IT and Business course under CHED. The data

gathered in this study showed that:

1. Of the total 24 pilot students ten (10) already graduated, thirteen (13) dropped out and
one (1) re-enrolled after dropping out from the program. Seven (7) of the 10 graduates
opted to work and three (3) pursued a college course.

2. Dropping out from the program is mainly due to financial difficulty which was further
compounded by personal and other socio-cultural factors. Compounding factors include

early marriage, teenage pregnancy, lack of interest and family support.
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The graduates attributed their success to a number of factors. First, the scholarship which
opened the door of opportunity to study and prepared them for work after two years in
the Senior High School Program. Second, the family’s undying support to their passion
and determination to finish their study despite the financial challenges. Third, the
guidance and tutelage of teachers as well as the program administrators. Lastly, the
career opportunities in the IT-BPO industry sustained their motivation to graduate from
the program and get hired after graduation.

The students find Senior High School essential in equipping oneself with real world
skills especially those necessary for work.

The students appreciate the program’s relevance in preparing them for both work and
college education.

The students find internship as the best way to test and polish their skills and enhance
their other potentials at work.

The industry affirmed the readiness and preparedness of graduates for IT-BPO work
stressing the importance of making the students know and understand the nature and
culture of work as early as in Grade 11. The integration of Service Management Program
(SMP) into the curriculum greatly helped in aligning the students’ competencies to the

standard of the IT-BPM industry.

7. The administrators believe that the alignment of the learning competencies in the program

to the standards and requirements of work industry is vital in delivering the content to the
students, thus the Senior High School curriculum should also be industry-oriented and

driven aside from its being naturally academic.
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8. The triangulation showed that the respondents (students, industry and administrators) all
agreed on the significance of integrating industry skills in the curriculum and that the

academe should align the students’ competencies to the demand of the work standards.
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Conclusion

Based on the study conducted, the Senior High School Program implemented in APC was
successful. The results of this study answers the question on whether the additional two (2) years in

the Kto12 Program can really alleviate the lack of work competencies of high school graduates.

The Senior High School Program is a good venue to indeed prepare students for work after
two (2) years. The success of APC Senior High School demonstrates that the program is a training
ground for students who would either continue college or opt work. There are however some critical
factors that must be present to ensure that the career goals and opportunities will be met. First: the
motivation and aspiration of the students and the support of their family. Second: a scholarship or
financial aid that is available for the deserving students. Third: strong academe-industry
partnerships. Fourth: alignment of the curriculum to the standards of industry. And last: the
integration of real work immersion such as internship, in the Senior High School curriculum. These
factors are relevant in preparing students as potential talents for the work force. An industry-driven
and career-oriented program implementation is the key to achieve career plans and opportunities in

the future.
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Recommendation

The research conducted was done to determine the success of the early implementation of
Senior High School at APC. Based on the study made, the following recommendations should be

done:

1. Financial support should be extended by the companies and government to support the
students’ needs;

2. Curriculum alignment to the industry;

3. An evaluation of the curriculum to assess the relevance of the program; and

4. Further study on the academe-industry ties vis-a-vis work immersion and job placement for

Senior High School graduates

41



BIBLIOGRAPHY

Albert et. al. (2012). Profile of Out-of-School Children in the Philippines. Discussion Paper
Series No. 2012-01. Retrieved from http://dirp4.pids.gov.ph/ris/dps/pidsdps1201.pdf

Almerino, J. (2012). “Technical-Vocational Teaching Approach: Effects on Student Achievement,
Skills, and Attitude Towards Chemistry. ”Unpublished Thesis, UP Diliman

ASEAN Economic Community. (n.d) Retrieved from_http://www.asean.org/communities/asean-
economic-community

Bangser, M.(2008). Preparing High School Students for Successful Transitions to
Postsecondary Education and Employment. Linking Research and Resources for Better

High Schools. National High School Center. Retrieved from
http://betterhighschools.org/docs/PreparingHSStudentsforTransition 073108.pdf

BPA/P. Business Process Association Philippines. (2011). IT-BPO Roadmap 2011-2016: Driving to
Global Leadership. Breakthroughs! The Philippine Business Process Outsourcing
Newsletter. Vol.4 No. 4. 1-2,9, 11

Calmorin, M.& Paler-Calmorin L.(2007). Research Methods and Thesis Writing. (2nd ed.) Manila,
Philippines: Rex Bookstore, Inc.

CHED Memorandum Order (CMO) No. 34 Series 2012. Addendum to CMO 53, S. 2006, Revised
Policies, Standards and Guidelines for Information Technology Education (ITE) Program
Prescribing Specialization Track on Service Management for Business Process Outsourcing

Colinares N.(2008). 21st Century Trends, Issues and Challenges in Philippine Education. Manila,
Philippines: National Bookstore.

Decena, M. (2013).” Readiness of Science Teachers to the K-12 Basic Education Curriculum:
Basis for Training Design.” Unpublished Thesis, Philippine Normal University

Del Mundo, F. (2013). K to 12 Program Goal: Jobs for high school graduates. Retrieved from
http://newsinfo.inquirer.net/423489/k-to-12-program-goal-jobs-for-high-school- graduates

DepEd. (2014). Graduates reap benefits for Senior HS. Retrieved from
www.deped.gov.ph/stories/graduates-reap-benefits-senior-hs

DepEd Makati Division. (2014). Senior High School Survey Data.

42


http://dirp4.pids.gov.ph/ris/dps/pidsdps1201.pdf
http://www.asean.org/communities/asean-
http://www.asean.org/communities/asean-
http://betterhighschools.org/docs/PreparingHSStudentsforTransition_073108.pdf
http://newsinfo.inquirer.net/423489/k-to-12-program-goal-jobs-for-high-school-graduates
http://www.deped.gov.ph/stories/graduates-reap-benefits-senior-hs

DepEd Order 43, s. 2013. IMPLEMENTING RULES AND REGULATIONS (IRR) OF REPUBLIC
ACT No. 10533 OTHERWISE KNOWN AS THE ENHAMCED BASIC EDUCATION ACT
OF 2013

DepEd Pasay Division. (2014). Senior High School Survey Data
DepEd Primer. (2015). Tracer Study on Senior High School Modeling Schools.
Department of Education. (2014). List of Modeling Schools 2012.

Dizon, R.(2014). APC Senior High School Documentation Report. Asia Pacific College, Makati
City

Estrada, J. (2013). K+12 Legal Implications & Transition Challenges. PAASCU General Assembly
2013

Framework for Century Learning (n.d). Retrieved from www.p21.org/our-work/p21-framework

Franciso G. and Parlade C. (2013). “Preliminary Study for the Corporate Services Segment of the
Information Technology and Business Process Management Industry. ” Published.
Information and Communications Technology Office (ICTO). Department of Science and
Technology. Retrieved from icto:dost.gov.ph

Giron, Paraluman R. (n.d.) K-12 Program. Retrieved from_https://paslinews.files.wordpress.com

Hamlin M. (2012). Talent Gap Could Derail Growth in the Philippines’ IT-BPO. Retrieved from
www.asianpundit.com

Implementing Rules and Regulations of the Enhanced Basic Education Act of 2013 (Republic
Act 10533). (2013) Retrieved from http://www.gov.ph/downloads/2013/09sep/ 20130904 -
IRR-RA-10533-BSA.pdf

Jones, Irving Sr. (1999). Case Studies of Students Transitioning from an Alternative School back
Into High School. A Dissertation submitted to Virginia Polytechnic Institute and State
University. Retrieved from http://scholar.lib.vt.edu/theses/available/etd-091499-
194006/unrestricted/etd.pdf

K to 12 and the Higher Education Landscape: Benefits and Effects to the Philippine Educational
System. (2013).Retrieved from www.iiee.org.ph/wp-content/uploads/2013/12/K-to-
12andtheHigherEducation.pdf

K-12 Program. (n.d). Retrieved from www. deped.gov.ph/k-12/

43


http://www.p21.org/our-work/p21-framework
https://paslinews.files.wordpress.com/
http://www.asianpundit.com/
http://www.gov.ph/downloads/2013/09sep/%2020130904%20-IRR-RA-10533-BSA.pdf
http://www.gov.ph/downloads/2013/09sep/%2020130904%20-IRR-RA-10533-BSA.pdf
http://scholar.lib.vt.edu/theses/available/etd-091499-194006/unrestricted/etd.pdf
http://scholar.lib.vt.edu/theses/available/etd-091499-194006/unrestricted/etd.pdf
http://www.iiee.org.ph/wp-content/uploads/2013/12/K-to-12andtheHigherEducation.pdf
http://www.iiee.org.ph/wp-content/uploads/2013/12/K-to-12andtheHigherEducation.pdf
http://www.gov.ph/k-12/

Lavrakas P. (2008). Encyclopedia of Survey Research Methods. Thousand Oaks: SAGE
Publications, Inc.
Ocampo, Dina S. (2014). The K+12 Curriculum BOI Handouts

Orosco, J.. (2013) “Problem-based Learning: Effects on Critical and Creative Thinking Skills in
Biology.” Unpublished Thesis, UP Diliman

Oteyza K. (2012). Economic Issue of the Day: Enhanced K to 12 Basic Education Program:
opportunities and challenges. Philippine Institute for Developmental Studies. Retrieved from
http://dirp3.pids.gov.ph/ris/eid/pidseid1202.pdf

Philippine Development Plan 2011-2016. (n.d.) Retrieved from www.neda.gov.ph/wpcontent/
uploads/2013/09/CHAPTER_3.pdf

Philippine IT-BPO Roadmap 2016: Driving to Global Leadership. (2010). Retrieved from
WwWw.Nncc.gov.ph

Philippine Statistics Authority. (2014). The 2013 Employment Situation (A Year in Review).
LABSTAT Updates Vol. 18 No. 2. Retrieved from http://www.bles.dole.gov.ph

Philippine Statistics Authority. (2015) The 2014 Employment Situation (A Year in Review).
LABSTAT Updates. Vol. 19 No. 1. Retrieved from http://www.bles.dole.gov.ph

Philippine Statistics Authority. National Statistics Office. (2013) Unemployment Rate in the
Philippines. Retrieved from www.psa.gov.ph

PIDS. Philippine Institute for Developmental Studies. Surian sa mga Pag-aaral Pangkaunlaran ng
Pilipinas. (2012). Enhanced K to 12Basic Education Program: opportunities and
challenges. Economic Issue of the Day. Vol.XIl No.2

Planning Office, TESDA. (2013). TechVoc Policy Implications of the K to 12: Enhanced Basic
Education. TESDA Policy Brief. Issue 02. Retrieved from
http://www.tesda.gov.ph/uploads/File/policybrief2013/PB%20Kt012%20as%200f%20Sept.
20,9%202013.pdf

Presidential Task Force for Education and the Office of the Presidential Assistant for Education.
(2008). Philippine Main Education Highway: Towards a Knowledge-Based Economy.
Manila: Author

Toledo, M. (2010). Media Cartoons: Effects on Concept Understanding and Issue-Resolution in
Environmental Education. Unpublished Thesis, UP Diliman

44


http://dirp3.pids.gov.ph/ris/eid/pidseid1202.pdf
http://www.neda.gov.ph/wpcontent/%20uploads/2013/09/CHAPTER_3.pdf
http://www.neda.gov.ph/wpcontent/%20uploads/2013/09/CHAPTER_3.pdf
http://www.bles.dole.gov.ph/
http://www.bles.dole.gov.ph/
http://www.psa.gov.ph/
http://www.tesda.gov.ph/uploads/File/policybrief2013/PB%20Kto12%20as%20of%20Sept.20,%202013.pdf
http://www.tesda.gov.ph/uploads/File/policybrief2013/PB%20Kto12%20as%20of%20Sept.20,%202013.pdf

APPENDICES

45



Appendix A. Acronyms

AEC — ASEAN Economic Community

APC — Asia Pacific College

ASEAN Association of Southeast East Asian Nations

ABM (Strand) — Accountancy, Business and Management

CHED — Commission on Higher Education

CMO — CHED Memorandum Order

DepEd — Department of Education

HUMSS (Strand) — Humanities and Social Sciences

IT-BPM - Information Technology-Business Process Management
IT-BPO — Information Technology-Business Process Outsourcing
IBPAP — Information Technology Business Process Association of the Philippines
IRR - Implementing Rules and Regulations

PSA - Philippine Statistics Authority

RA (10533) — Republic Act

RBEC — Revised Basic Education Curriculum

SHS — Senior High School

SMP — Service Management Program

STEM (Strand) — Science, Technology, Engineering and Mathematics

TESDA - Technical Education and Skills Development Authority
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Appendix B. List of Senior High School Modelling Schools, 2012 (DepEd 2014)

Mame of School Region Division
1. BukigMational .i'-.gsrl?;!t;ilral and Te chnical Region i Cagayan
2. Angeles City Mational Trade fchool Farmpanga
3. Balagtas Mational A gricultural High School Bulacan
4, Bataan School of Fisheres Pampanga
5. Finagtongulan National High School Region Il Batangas
f. | %anPedro Relocation Center Mational High
Laguna
Schoaol
7. Sangley Paint High School Careite
g, Ateneo de Maga Unive rsity Region v Maga City
Q. Bacolod City Mational High $chool Bacolod City
10.| Dona Montse et Lopez Memordal School Zilaw City
11. Megros Occidental Mational High School Region Vi Me gros Occidental
12 Subangdaku Technical Wocational High .
Mandaue City
Zchoaol
13 Iurn-ag Mational High School Me gros Occidental
14. Merida vocational School i Leyte
- - Region Vil
15. Palo Mational High Schoal Leyte
16, Bukidnon Mational High Schoal Bukidnon
17. Iligan City School of Fisheries Region lligan City
18| Opol National School for Arts and Trade s Bukidnon
14 Rogongon Agricultural High School Bukidnon
20. Tagum Mational Trade Schoaol Region Xl Tagurm City
21 Motre Dame MNational High School Fe gion x| Cotabato
22 Davaon Doctor's Colle ge . )
23.| Philippine Wwormen's College of Davao City Region Davao City
24, ADM Consortium — Asia Pacific College Ml ak it
25| ADM Consortium — Don Bosco Schools and M akati, Manila,
TWET Center Mandaluyong
26.| ADM Consortium — ManilaTimes College Manila
27 Don&lejandro E. Roces Science and
T:chnnlng}f High schoal NCR Quezon Gty
28 Manila Ce rtral University Caloocan
29| Rizal Experimertal $tation and Pilot Schoal Pasic
for Cottage |ndustries
30 Univ ersity of hakati e




Appendix C. Letter Approval from APC

10 March 2015

Josephine de la Cuesta
Executive Director
Institutional Services
Asia Pacific College

Dear Dir. De la Cuesta,

I am now finishing my research paper on “APC Senior High School Program Pilot Implementation, S.Y.s
2012-2015”, under the Master's Program of Science Education at Philippine Normal University.
Feedback and perceptions coming from the students, administrators and partner industries would
qualify the purpose and the validity of my research.

As part of the research process | would be doing some interviews and surveys to the pilot students,
program administrators and the industry partners especially the internsﬁip host companies. To
complete the necessary data, | would also need some relevant information available on APC Senior High
School file such as the students’ profile and the written performance feedback of the internship
companies. These shall become part of the secondary data of my study. .

Thus, | would like to request your official permission to allow me feature the APC' Senior High School
Program, S.Y.s 2012-2015 as the subject of my paper and use some of the relevant secondary data for
referencing purposes.

Rest assured that all information would be treated with utmost confidentiality and care.

Hoping for your kind approval. Thank you very much!

Sincerely,

APC Sé&nior High School
Program Coordinator

Remarks:

AETHATRG e &B60 D
TN e NﬁwﬁwJ

Approved:

o narch 1

JosHphine de la Cuesta

'\ES]‘"A(IFONMWLMH
Mcmmrﬁaﬂﬁmm%

(P fevion> PuaoL o g1
onemcand T i

InsWitutional Services

Asia Pacific College

3 Humabon Place, Magallanes
Makati City
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Appendix D. Proofreading Certification

CERTIFICATION

This is to certify that I have examined this copy of a masteral thesis entitled “An Assessment of
the Senior High School Program’s Early Implementation (2012 — 2015) in Asia Pacific College:
A Basis for Lifelong Career Opportunities Program” by

Ryan Joy F. Juanico

and have found that it is satisfactory in terms of grammar and sentence structure.

Jom. Umali

Editor-in-Chief, Asia Pacific College

02 June 2015
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JOYCE ANN VALENZUELA UMALI

Master of Development Communication

University of the Philippines

Address: 202 Bandung Bldg. Raya Garden Condominiumes,
Merville, Paranaque City, Philippines

E-mail Address: umali_ja@yahoo.com

Contact No.: +639164865159

Work Experiences:

Asia Pacific College (July 2013 — present)

e English Instructor — teaches English and Humanities subjects such as Grammar, Composition
and World Literature to College students

e Publications Director / Editor-in-Chief — oversees the overall operations of the
Publication Unit
- serves as the Editor-in-Chief (EIC) of all the publications of Asia Pacific College (Journals,
Magazines and School Newsletter)
- maintains corporate communications materials
- maintains the content of Asia Pacific College’s website
- provides content for marketing collaterals and advertisements

ABS-CBN Broadcasting Corporation (March 2010 — June 2013)

e Editor - edited detailed stories and shot descriptions of all incoming raw
news materials turned over by ABS-CBN and its subsidiaries

- provided pertinent metadata for each news material by encoding these at a
centralized database

- previewed raw materials and verified metadata provided for each catalog

- served as a team leader who trained and mentored news catalog writers

Directories Philippines Corporation (September 2009 — March 2010)

e Account Executive — initiated new calls to generate interest with prospective customers and close
sales through the phone
- Assessed prospects’ advertising needs and design advertising programs
- Performed searches leading to potential sales
ABS-CBN Broadcasting Corporation (July 2008 — June 2009)

o Wrote detailed news story and shot descriptions and specified time codes from the news deep
archives division

e Served in building the database in news archives catalog system
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Southern Tagalog Agriculture and Resources Research and Development Consortium (STARRDEC)
(April 25- May 25, 2007)

On-the-Job Trainee
o Wrote feature and news articles published on the STARRDEC Bulletin
e Wrote and produced radio feature, radio news, radio plugs

e Produced a video documentation of the best practices of the Magsasaka Siyentista (farmer
scientist) with an additional brochure to support the video

Summary of Qualifications

e Excellent oral and written communication skills
e Good interpersonal and organizational communication skills
e Competent teaching and training skills
e Proficientin scriptwriting and production of radio news, features and plugs
e Adeptin MS Office and Electronic Malil
o Skilled on technical writing and editing
e Competent communication research skills
e Took up several education, management, marketing, and economics courses as technical electives
o Works well as a team player and has leadership skill at the same time
Education

Graduate School

University of the Philippines Open University (2010-2013)
Master of Development Communication

College

University of the Philippines Los Bafios (2004-2008)
BS Development Communication

Secondary

Batangas Eastern Academy (2000-2004)
San Juan, Batangas

Seminars and Workshops attended:

e USAID STRIDE Training on Writing an Effective Journal Paper, December 2014

e Editing Skills Workshop at ABS-CBN, February 2012

e  “Simplifying Science for the Laymen” by Duncan Macintosh from the International Rice
Research Institute (IRRI), August 2007

e “Side Trip sa Elbi ni Howie Severino” (a workshop on documentary writing and production) -
January 2007

o “Excuse Me Po!” Understanding Media Ethics in Investigative
Journalism ” by Mike Enriquez, August 200
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Appendix E. Profile Survey Questionnaire

Student Respondent’s Profile Questionnaire

Please affix check h"} mark in the box and fill in the blanks with the required information.

1. Personal Background:

A. Name : Age .

B.Sex:  Male J Female O

C. Civil Status: dingle Single Parent Married
Separated [ Widow

2. Date Enrolled in APC Senior High School:

3. Status in APC Senior High Schoel:

A, Currently Enrclled o Grade Level:
If Intern, name of Company:

B. Graduated [J Date of Graduation:
Internship Company:

lob after Graduation (Position/title):
Mame of Employer/Company:
Status of Employment:

C.Dropped O Duration of Stay in the Program:

Reason/s of Dropping-0ut (you can check more than once):

Financial:

Family problems: [

Peer pressure: [

Ezrly marriage/teenage pregnancy: [0
Lack of interest: O

4. Family Background:

A Guardian:
O Frather Jccupation:
O mother Occupation: ]
O Others, please specify Occupation: Appendlx
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F. Questionnaire for Students’ Feedback

[Dear Paspondent,

The purpse of the questionnaire & © de=tzrmin= how S=niar High School Program helpsd at@in pour
car==r pams. The prapenant asks pour candid a nd hanest respo e, Past assured that all ansaas will
be= treated with utmost confidenti lity.

Lking the scale e km, Enciiclethe number thetbe tdescribes pour erpere nee inthe pregam.

4 = Strongly Sgrme JI=fgmme 2=DiEngn== 1 =5Strongly DEng mee
QUETION: RATING

1. APCornened useboutthe pogmmand ks pupose q 3 2 1

1. Thepregem hes opened greatero pportunities for me toesce | in life q 3 2 1

3. The imermhip ed meta my workd estinetion o re boie of collepe deg ee q 3 2 1

4, The pregem muipped me withthe skik necessarpamd requied inthe work
ind s try
3. Stwdent with fimncaldifficu by me e ganied withaschol s hip for o ikbon
ord A lkemnce
. Theinermhip pe 15 encughtime o pecticeand polehour skilk in T8RO
wark
7. lunderstard the conoe pt ofwiork throug b the sampie scennnos Eed inell
subgctarens
2. Theprgemshsmed IE MARy morko ppe tun kies in M0 PO ind uste q 3 2 1
9. TheAPCSenior HghSchools opentoal imteesied highschoo g md utes

both fomormaland & He mathe Learning Spstem [ALS]

10, Ifind mlithe subjects in==norHghSchool Eewant oo both oolege 8 nd ‘work q H 2 1
11, My hostcompang guided and supported me during my inte rs hip 4 3 2 1
12. The pogEmaEnEd Me ‘mith the e lmorld ofwork 4 3 2 1
12. learned abaurtthe 4 PC Senior High 52 ool Prog mm throug b it &0 mEs o

Teama o rcareer orie maton thro ug hschool W& it * : : t
14. Theprogem helped define my future o reerpans 4 3 2 i
13, Theinkermhip helped define my mmeermth 4 H 2 1
i6. The pegEmaenfationenightened amd mothated me to Enral in the 2 2 . .

progmm
1?. The progmmBEc tmined the stude ms with the work 8 es inthe imustry 4 E 2 i
15, The progmm has prepmed me forboth ooliege and work 4 3 2 1
19, The imemship broug bt out mo B work pote ntiak in me 4 3 2 i
210, The inowkd geand Earning lobtmined Trom the progmm ame we ry helpfule m 2 . .

impa et in my work orstud s atthe present
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Kindly ind i@ t= pour a msweer by chee king the t=ms that best desc ribe pour a nsweer the questions.

1. What s5the immprant ral=af the S=niar High Schoo | in pourco lbege orca reer lie?

D A training ground forworkor oo ll=ge life

D A pud=ar mentar in choosing mmy caree=r m@th

D A tooltodes =k pand plish e @ k=nts a nd skil ks for wark

D A naddition to mmy qualifications for futu re wark

[ 4neppertunity to deveke pand improwe my ca mbilities and skilks frworkor furthar

2 InwhatdifiEr=nt ways hasSenior High Schoo | helpsd pou in pour present work o stud e *

D Ind=a ling 'w ithd iffar=nt type of clients co b= gues

[ Incommunicating with cli=ntsa nd collagues more = Facthen by
D Incompl=ting rmy @=ks ontime

[ 1nk=arning and undemtanding new tasks

D In remdering services to others

[ !n buiding setf<onfdencea nd decipline at work o r stud i

D In und=rstanding andada pting ta the culture ofwark ina ninstkutionar ind istry

D COthers
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Appendix G. Experts’ Validated Questionnaires

Dear Sir/Madam:

Please evaluate the quality of the questionnaire (attached) based on the characteristics of a good
questionnaire. Encircle the corresponding rating as follows:

3 = Good 2 = Needs Improvement 1 =poor
CRITERIA RATING
1. Clarity and answer ability of the questions (3) 2 1
2. Relevance of the questions to the study objectives /3") 2 1
3. Objectivity of the questions 3)| 2 1
4. Specificity and precision of the questions @ ) il
5. Length of the questionnaire 3 @/‘. 1
6. Face validity 3 \E) 1
7. The order and arrangement of the questions @ 5 1
8. Choice and use of words 3 1@ 1
9. Appearance of the questionnaire 3 (f) 1
10. Question format @) 2 1

I NT AT AN
L E R.DE GUZMAN

Name of Expert:

Occupation:

g o . -~ 7VE
Company/Position: 4819 POCLEIC COUTLE - Emour] @eArry Mmir. TONCTEnTITT
Date: mencd 10 201
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Dear Expert,

This instrument aims to validate the foregoing questions as they try to determine how the Senior High School Program in
its pilot years helped students prepare for their career plans after graduation. Please check () the items as to:

3 = Retain 2 = Needs Improvement 1=Delete
Needs
Retain
QUESTIONS Improvement Deidie
3 2 1
1. APC oriented and briefed us about the program and its purpose /
2. The program has opened greater opportunities for me to excel in life /
3. The internship led me to my work destination or choice of college degree v
4. The program equipped me with the skills necessary and required in the work e
industry
5. Students who have financial difficulty were granted with a scholarship for
tuition and allowance v
6. The internship allowed us to practice and polish our skills for IT-BPO work v’
7. lunderstand the concept of work through the sample scenarios used in all
subject areas
8. The program showed us the many work opportunities especially in the IT-BPO
industry v

9. The APC Senior High School was open to all interested high school graduates
both from formal and Alternative Learning System (ALS)

10. | find all the subjects in Senior High School relevant to both college and work

11. My host company guided and supported me during my internship

12. The program oriented me with the real world of the work industry

13. |learned the APC Senior High School Program through its Admissions Team
and/or career orientation through school visits

14. The program helped me define my future career plans

15. The internship has helped me define my career path

16. The Senior High School orientation enlightened and motivated me to enrol in
the program

17. The program also trained the students with the work values in the industry

18. The program has prepared me for both college and work

19. The internship brought out more work potentials in me

20. The knowledge and learning | obtained from the program are very helpful and
important in my work or studies at the present

A AANAYANANANAANANINANER A
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Dear Sir/Madam:

Please evaluate the quality of the questionnaire (attached) based on the characteristics of a good
questionnaire. Encircle the corresponding rating as follows:

3 = Good 2 = Needs Improvement 1 = poor

CRITERIA RATING

1. Clarity and answer ability of the questions é) 2 4
2. Relevance of the questions to the study objectives @) 2 1
3. Objectivity of the questions Q)| 2 1
4. Specificity and precision of the questions 3 @ 1
5. Length of the questionnaire @ 2 i
6. Face validity @ 2 1
7. The order and arrangement of the questions @ 2 1
8. Choice and use of words @ 2 1
9. Appearance of the questionnaire 3 @ 1
10. Question format (3 ) 2 il
Name of Expert: AOELINA P. Chius

Occupation:

Company/Position: ;A PAGRIC (DMiFLE | Wb i L E-PREWPVIENT MIMAT ER

Date: MaTliA jo, X1€
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Dear Expert,

This instrument aims to validate the foregoing questions as they try to determine how the Senior High School Program in
its pilot years helped students prepare for their career plans after graduation. Please check () the items as to:

3 =Retain 2 = Needs Improvement 1=Delete
Needs
Retai
QUESTIONS N | improvement | Delete
3 2 1
1. APCoriented and tye(ed us about the program and its purpose \/

2. The program has opened greater opportunities for me to excel in life

w

The internship led me to my work destination or choice of college degree

4. The program equipped me with the skills necessary and required in the work
industry

5. Students who have financial difficulty were granted with a scholarship for
tuition and allowance

NAYANAMNA

6. The internship allowed us to practice and polish our skills for IT-BPO work

7. lunderstand the concept of work through the sample scenarios used in all
subject areas

8. The program showed us th#e many work opportunities especially in the IT-BPO
industry =

9. The APC Senior High School wWas open to all interested high school graduates
both from formal and Alternative Learning System (ALS)

ANANA

10. |find all the subjects in Senior High School relevant to both college and work

11. My host company guided and supported me during my internship

SN

12. The program oriented me with the real world of the work industry g
'.I.lnn.p

13. | learned the APC Senior High School Program through its Admissions Team

and/or career orientation through school visits il
14. The program helped me define my future career plans /
15. The internship pa?helped me define my career path /
16. The Senior High School orientation enlightened and motivated me to enrol in .

the program

— S

17. The program also trained the students with fhe'work values in the industry v’

18. The program has prepared me for both college and work

NN

19. The internship brought out more work potentials in me

20. The knowledge and learning | obtained from the program are very helpful and Ps
important in my work or studies at the present
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Dear Sir/Madam:

Please evaluate the quality of the questionnaire (attached) based on the characteristics of a good
questionnaire. Encircle the corresponding rating as follows:

3 = Good 2 = Needs Improvement 1 = poor

CRITERIA RATING

Clarity and answer ability of the questions

N

Relevance of the questions to the study objectives

. Objectivity of the questions

. Specificity and precision of the questions

. Face validity

. The order and arrangement of the questions

. Choice and use of words

1
2
3
4
5. Length of the questionnaire
6
7
8
9

. Appearance of the questionnaire

NINIR N NN oo
sy s e s e | s s [ [ [

D@ (w|(w| @ e ®(® w|e

10. Question format

Name of Expert: Donn Deviel P.jpemps ' Ph. B gend.
{

Occupation: Consdant [ Rajearthec

Company/Position: Asie Pecific CWUge [ Asicn Tnippic  op Moneyone?

Date: o Marth 2015
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Dear Expert,

This instrument aims to validate the foregoing questions as they try to determine how the Senior High School Program in
its pilot years helped students prepare for their career plans after graduation. Please check () the items as to:

3 = Retain 2 = Needs Improvement 1 = Delete
Needs
Retain Delete
QUESTIONS Improvement
3 2 1
1. APC oriented and briefed us about the program and its purpose /
2. The program has opened greater opportunities for me to excel in life v
3. The internship led me to my work destination or choice of college degree J
4. The program equipped me with the skills necessary and required in the work
industry /
5. Students who have financial difficulty were granted with a scholarship for v
tuition and allowance
6. The internship allowed us to practice and polish our skills for IT-BPO work 4
7. lunderstand the concept of work through the sample scenarios used in all
subject areas ¢
8. The program showed us the many work opportunities especially in the IT-BPO
industry v
9. The APC Senior High School was open to all interested high school graduates J
both from formal and Alternative Learning System (ALS)
10. |find all the subjects in Senior High School relevant to both college and work v
11. My host company guided and supported me during my internship Wi
12. The program oriented me with the real world of the work industry 7
13. | learned the APC Senior High School Program through its Admissions Team
and/or career orientation through school visits v/
14. The program helped me define my future career plans "
15. The internship has helped me define my career path J
16. The Senior High School orientation enlightened and motivated me to enrol in J
the program
17. The program also trained the students with the work values in the industry Vs
18. The program has prepared me for both college and work P
19. The internship brought out more work potentials in me P
20. The knowledge and learning | obtained from the program are very helpful and /
important in my work or studies at the present
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Appendix H. Field Tested Questionnaire

Student Respondent’s Profile Questionnaire

Please affix check (V) mark in the box and fill in the blanks with the required information.

1. Personal Background:

A.Name: Al {riihzgs Age:_ e
B.Sex: Male [ Female [J
C. Civil Status: Single mﬁ Single Parent [ Married [J
Separated [ Widow [
2. Date Enrolled in APC Senior High School: it 20t

3. Status in APC Senior High School:

A. Currently Enrolled I Grade Level: fxxade
If Intern, name of Company:

B. Graduated [J Date of Graduation:
Internship Company:

Job after Graduation (Position/title):
Name of Employer/Company:
Status of Employment:

C. Dropped [ Duration of Stay in the Program:

Reason/s of Dropping-Out (you can check more than once):

Financial: [
Family problems: [
Peer pressure:  []
Early marriage/teenage pregnancy: [
Lack of interest: [
4. Family Background:
A. Guardian:
', Father Occupation: ek tog *harwndr
Mother Occupation: Ve f pisde
[ Others, please specify Occupation:
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Dear Respondent,

The purpose of this questionnaire is to determine how the Senior High School Program helped attain
plans and career opportunities after graduating from the program. The proponent asks your candid and

honest responses. Rest assured that all answers will be treated with utmost confidentiality.

Using the scale below, encircle the number that best describes your experience in the program.

4= Strongly Agree 3 =Agree 2 = Disagree 1 = Strongly Disagree
QUESTIONS RATING
: ! : @y | 3 2 1
1. APCoriented and briefed us about the program and its purpose for us %
i o @y 3 [ 2] 1
2. The program has opened greater opportunities for me to excel in life
. . o ) {4:] 3 2 1
3. The internship led me to my work destination or choice of college degree
4. The program equipped me with the skills necessary and required in the 4 {3’ 2 1
work industry -
5. Students who have financial difficulty were granted with a scholarship ‘4 3 2 1
for tuition and allowance " ,
6. The internship allowed us to practice and polish our skills for IT-BPO 4 i3’ 2 1
work
7. lunderstand the concept of work through the sample scenarios used in 4 {33 2 1
all subject areas ) )
8. The program showed us the many work opportunities especially in the 4, 3 2 1
IT-BPO industry
9. The APC Senior High School was open to all interested high school ;'"4 3 2 1
graduates both from formal and Alternative Learning System (ALS) )
10. Ifind all the subjects in Senior High School relevant to both college and 4 x?,1 2 1
work
))
11. My host company guided and supported me during my internship . 4 “ (1’
1)
12. The program oriented me with the real world of the work industry @’ $ - 1
13. Ilearned the APC Senior High School Program through its Admissions 4 3 2 {_1 ‘]
Team and/or career orientation through school visits
14. The program helped me define my future career plans L 3 2 1
. . . fav| 3 | 2 | 1
15. The internship has helped me define my career path
16. The Senior High School orientation enlightened and motivated me to 4 13) 2 1
enrol in the program
17. The program also trained the students with the work values in the 4 {3} 2 1
industry
4 (3% 2 1
18. The program has prepared me for both college and work
5 A Rt 4 3 2 (:1 ;
19. The internship brought out more work potentials in me .
20. The knowledge and learning | obtained from the program are very 4 3 ‘1‘2 1
helpful and important in my work or studies at the present )
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Kindly write your answers to the following questions on the blanks.

1. Whatis the important role of the Senior High School in your college or career life?

of hac a vry csefirast b oo
$ :
/’

» -

o I3 . Sl - 73~ 4
WA ) f s HYE ﬂ" LW s Ay dfedy
i 7

be _morr pregviend S phsTer
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2. In what different ways has Senior High School helped you in your present work or studies?
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Student Respondent’s Profile Questionnaire

Please affix check (V) mark in the box and fill in the blanks with the required information.

1. Personal Background:

A.Name : V(VM | Lowise V. Pe Gazman Age : )
B.Sex: Male [1 Female {
7
C. Civil Status: Single D/ Single Parent [J Married [
Separated [] Widow [

2. Date Enrolled in APC Senior High School: June 2014
3. Status in APC Senior High School:

A. Currently Enrolled Grade Level: J
If Intern, name of Company:

B. Graduated [J Date of Graduation:
Internship Company:

Job after Graduation (Position/title):
Name of Employer/Company:
Status of Employment:

C. Dropped [ Duration of Stay in the Program:

Reason/s of Dropping-Out (you can check more than once):

Financial: [

Family problems: []

Peer pressure:  []

Early marriage/teenage pregnancy: [J
Lack of interest: [

4. Family Background:

A. Guardian: .
E'/'ather Occupation: Y’l..'}.-’,,» me Naval Ofheew
L4 Mother Occupation: Hinse wi1¢
[ Others, please specify Occupation:
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Dear Respondent,

The purpose of this questionnaire is to determine how the Senior High School Program helped attain
plans and career opportunities after graduating from the program. The proponent asks your candid and
honest responses. Rest assured that all answers will be treated with utmost confidentiality.

Using the scale below, encircle the number that best describes your experience in the program.

4= Strongly Agree 3 =Agree 2 = Disagree 1 = Strongly Disagree
QUESTIONS RATING
: 2 . 4 3 2 1
1. APCoriented and briefed us about the program and its purpose for us
<
2. The program has opened greater opportunities for me to excel in life w 2 . .
3. The internship led me to my work destination or choice of college degree 4 @ - o
4. The program equipped me with the skills necessary and required in the 4 3) 2 1
work industry -
5. Students who have financial difficulty were granted with a scholarship @ 3 2 1
for tuition and allowance
6. The internship allowed us to practice and polish our skills for IT-BPO (5) 3 2 1
work
7. lunderstand the concept of work through the sample scenarios used in @ 3 2 1
all subject areas )
8. The program showed us the many work opportunities especially in the @ 3 2 1
IT-BPO industry oy
9. The APC Senior High School was open to all interested high school 4 3 2 1
graduates both from formal and Alternative Learning System (ALS)
10. Ifind all the subjects in Senior High School relevant to both college and (4/\ 3 2 1
work
11. My host company guided and supported me during my internship % @ ? :
12. The program oriented me with the real world of the work industry 4 (}) g .
13. Ilearned the APC Senior High School Program through its Admissions 4 3 2 (}
Team and/or career orientation through school visits -
14. The program helped me define my future career plans : . 2 .
2
15. The internship has helped me define my career path (}) 3 A -
16. The Senior High School orientation enlightened and motivated me to 4 9 2 1
enrol in the program
17. The program also trained the students with the work values in the 4 @ 2 1
industry
18. The program has prepared me for both college and work . @ 2 1
19. The internship brought out more work potentials in me * @ 2 4
20. The knowledge and learning | obtained from the program are very 4 @ 2 1
helpful and important in my work or studies at the present
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Kindly write your answers to the following questions on the blanks.

1. What is the important role of the Senior High School in your college or career life?
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2. In what different ways has Senior High School helped you in your present work or studies?
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Student Respondent’s Profile Questionnaire

Please affix check (V) mark in the box and fill in the blanks with the required information.

1. Personal Background:

b oot B, Prre i

A.Name : Age: 7
B.Sex: Male [ Female [J
C. Civil Status: Single &4 Single Parent [ Married [J
Separated [] Widow []
2. Date Enrolled in APC Senior High School: e, dol
3. Status in APC Senior High School:
A. Currently Enrolled Grade Level: Grade 11
If Intern, name of Company:
B. Graduated [] - Date of Graduation:
Internship Company:
Job after Graduation (Position/title):
Name of Employer/Company:
Status of Employment:
C. Dropped [J Duration of Stay in the Program:

Reason/s of Dropping-Out (you can check more than once):

Financial: [

Family problems: [J

) Peer pressure:  []
Early marriage/teenage pregnancy: [J
Lack of interest: O

4. Family Background:

A. Guardian:
[ Father Occupation:
Mother Occupation: __ Tzaclio -
[0 Others, please specify Occupation:
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Dear Respondent,

The purpose of this questionnaire is to determine how the Senior High School Program helped attain
plans and career opportunities after graduating from the program. The proponent asks your candid and
honest responses. Rest assured that all answers will be treated with utmost confidentiality.

Using the scale below, encircle the number that best describes your experience in the program.

4= Strongly Agree 3 =Agree 2 = Disagree 1 = Strongly Disagree
QUESTIONS RATING
. ) ! 4 |3)| 2 1
1. APC oriented and briefed us about the program and its purpose for us -
o o 74) 3 2 1
2. The program has opened greater opportunities for me to excel in life 8,
; i . i (4 3 2 1
3. The internship led me to my work destination or choice of college degree
4. The program equipped me with the skills necessary and required in the 4 @ 2 1
work industry
5. Students who have financial difficulty were granted with a scholarship :_t} 3 2 1
for tuition and allowance
6. The internship allowed us to practice and polish our skills for IT-BPO 4;‘ 3 2 1
work
7. lunderstand the concept of work through the sample scenarios used in 4 3) 2 1
all subject areas
8. The program showed us the many work opportunities especially in the 4 ;3 2 1
IT-BPO industry
9. The APC Senior High School was open to all interested high school { 4 E] 2 1
graduates both from formal and Alternative Learning System (ALS)
10. 1 find all the subjects in Senior High School relevant to both college and 4 | 3 2 1
work -
: ) . : 4 |37 2 1
11. My host company guided and supported me during my internship
] i : a4 | 37| 2 1
12. The program oriented me with the real world of the work industry >
13. | learned the APC Senior High School Program through its Admissions 4 § ? 2 1
Team and/or career orientation through school visits
14. The program helped me define my future career plans 1_/4 - 4 :
; i 4 3 2 1
15. The internship has helped me define my career path
16. The Senior High School orientation enlightened and motivated me to 2 3 2 1
enrol in the program )
17. The program also trained the students with the work values in the ,:'4', 3 2 1
industry =
) 4 3 2 1
18. The program has prepared me for both college and work ._.
. . ——— 4 3 2 1
19. The internship brought out more work potentials in me )
20. The knowledge and learning | obtained from the program are very 4.7 3 2 1
helpful and important in my work or studies at the present
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Kindly write your answers to the following questions on the blanks.

1. What is the important role of the Senior High School in your college or career life?
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2. In what different ways has Senior High School helped you in your present work or studies?
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Student Respondent’s Profile Questionnaire

Please affix check (\/) mark in the box and fill in the blanks with the required information.

1. Personal Background:

A. Name : Ab\Dgh'V\ Dyann_Aycarcio Age : 7

B.Sex: Male [] Female B~

C. Civil Status: Single B Single Parent [ Married [
Separated [] Widow []

2. Date Enrolled in APC Senior High School: Jone 4oy
3. Status in APC Senior High School:

A. Currently Enrolled/g/ Grade Level: Gradv |

If Intern, name of Company:

B. Graduated [] Date of Graduation:

Internship Company:

Job after Graduation (Position/title):

Name of Employer/Company:

Status of Employment:

C. Dropped [ Duration of Stay in the Program:

Reason/s of Dropping-Out (you can check more than once):

Financial: [

Family problems:  []

Peer pressure: [

Early marriage/teenage pregnancy: [
Lack of interest: [

4. Family Background:
A. Guardian: Eusubia lamang

[ Father Occupation:

[0 Mother Occupation:

¥ Others, please specify _Grindwothey Occupation: _fousewige,
¥
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Dear Respondent,

The purpose of this questionnaire is to determine how the Senior High School Program helped attain
plans and career opportunities after graduating from the program. The proponent asks your candid and

honest responses. Rest assured that all answers will be treated with utmost confidentiality.

Using the scale below, encircle the number that best describes your experience in the program.

4= Strongly Agree 3 =Agree 2 = Disagree 1 = Strongly Disagree
QUESTIONS RATING
LN
1. APCoriented and briefed us about the program and its purpose for us 4 3 &
Zie i 4 3 2
2. The program has opened greater opportunities for me to excel in life
¥
3. The internship led me to my work destination or choice of college degree * LS) 2
4. The program equipped me with the skills necessary and required in the @ ‘3 2
work industry :
5. Students who have financial difficulty were granted with a scholarship @ 3 2
for tuition and allowance
6. The internship allowed us to practice and polish our skills for IT-BPO @ 3 2
work =
7. lunderstand the concept of work through the sample scenarios used in 4 G) 2
all subject areas
8. The program showed us the many work opportunities especially in the 3 2
IT-BPO industry
9. The APC Senior High School was open to all interested high school \Q 3 2
graduates both from formal and Alternative Learning System (ALS) o~
10. Ifind all the subjects in Senior High School relevant to both college and 4 3 2
work
. . . . 4 3 2
11. My host company guided and supported me during my internship
12. The program oriented me with the real world of the work industry 4 @ 4
13. Ilearned the APC Senior High School Program through its Admissions 4 3 2
Team and/or career orientation through school visits
14. The program helped me define my future career plans @ 2 2
15. The internship has helped me define my career path w @ 2
16. The Senior High School orientation enlightened and motivated me to 4 Q) 2
enrol in the program
17. The program also trained the students with the work values in the 4 @ 2
industry
18. The program has prepared me for both college and work " @ ‘
19. The internship brought out more work potentials in me " \3> ¢
20. The knowledge and learning | obtained from the program are very 4 @ 2
helpful and important in my work or studies at the present
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Kindly write your answers to the following questions on the blanks.

1. What s the important role of the Senior High School in your college or career life?

. loratgd
SO oy h\éﬂ/\ Schopl  Welped me dp  makgrdecicsiom It f ol qQ_to

coleges o | W work © Cemion hgh <chidl & @ gy to fhe Leter

pottte , if wh_felo o) alot  when i comes B indudry becaus

Hhic P ot il leanec) fing ot bpma thowght fo_college

2. In what different ways has Senior High School helped you in your present work or studies?
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Student Respondent’s Profile Questionnaire

Please affix check (V) mark in the box and fill in the blanks with the required information.

1. Personal Background:

A.Name : _Jucith VemoiD Age : 20
B.Sex: Male [J ' Female
C. Civ.il Status: Single 1 Single Parent [ Married [J
Separated [J Widow [
2. Date Enrolled in APC Senior High School: g g0

3. Status in APC Senior High School:

A. Currently Enrolled O Grade Level: 1\

If Intern, name of Company:

B. Graduated [J Date of Graduation:

Internship Company:

Job after Graduation (Position/title):

Name of Employer/Company:

Status of Employment:

C. Dropped [J Duration of Stay in the Program:

Reason/s of Dropping-Out (you can check more than once):

O

Financial:

Family problems: [

Peer pressure: [

Early marriage/teenage pregnancy: [
Lack of interest: O

4. Family Background:

A. Guardian:
I Father Occupation: pIovie
Mother Occupation: _ 1ottt Gl
[0 Others, please specify Occupation:
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Dear Respondent,

The purpose of this questionnaire is to determine how the Senior High School Program helped attain
plans and career opportunities after graduating from the program. The proponent asks your candid and

honest responses. Rest assured that all answers will be treated with utmost confidentiality.

Using the scale below, encircle the number that best describes your experience in the program.

4= Strongly Agree 3 = Agree 2 = Disagree 1 =Strongly Disagree
QUESTIONS RATING
: : . (4) 3 2
1. APCoriented and briefed us about the program and its purpose for us ~—
2. The program has opened greater opportunities for me to excel in life &i) 3 2
' ) o : (4)] 3 2
3. The internship led me to my work destination or choice of college degree s
4. The program equipped me with the skills necessary and required in the 4 3 2
work industry
5. Students who have financial difficulty were granted with a scholarship 4 { 3") 2
for tuition and allowance ) b
6. Theinternship allowed us to practice and polish our skills for IT-BPO H} _‘ 3 2
work
7. lunderstand the concept of work through the sample scenarios used in 4 ( 3) 2
all subject areas -
8. The program showed us the many work opportunities especially in the (4 ) 3 2
IT-BPO industry ~
9. The APC Senior High School was open to all interested high school (4 ) 3 2
graduates both from formal and Alternative Learning System (ALS)
10. Ifind all the subjects in Senior High School relevant to both college and 4 ( 3_) 2
work
) ) : . 4 [(3)| 2
11. My host company guided and supported me during my internship N
: : " 4 (3) 2
12. The program oriented me with the real world of the work industry \/
13. Ilearned the APC Senior High School Program through its Admissions 4 ( 3 /| 2
¥ ¥ s (N
Team and/or career orientation through school visits )
{3)
14. The program helped me define my future career plans : §/ £
15. The internship has helped me define my career path o (.D 2
16. The Senior High Schoel orientation enlightened and motivated me to 4 (\3) 2
enrol in the program
17. The program also trained the students with the work values in the 4 (3 ) 2
industry =
18. The program has prepared me for both college and work & = 2
. . {
19. The internship brought out more work potentials in me % 3_/‘ :
20. The knowledge and learning | obtained from the program are very (,.4 ) 3 2
helpful and important in my work or studies at the present -
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Kindly write your answers to the following questions on the blanks.

1. What is the important role of the Senior High School in your college or career life?
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2. In what different ways has Senior High School helped you in your present work or studies?
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Appendix |. Feedback of Industry Partners

To: Ms. Ryan Cc: Ms. Kathleen

Please see below assessment for Benjie

Internship
Last Name First Name Hours Rendered Final Rating
Gulmatico Benjie 368hrs 85 %

Benjie is an energetic & fast learner, able to perform the given duties with minimum supervision.

A big part of these duties involve analysis & proof reading. Training given to him is very limited
but he was able to execute the given tasks very well.

Duties

Gathering of accurate Information using Excel spread sheet — involves 8 excel spread sheet

Audit of Standard Process & Practices — 16 analyst were audited on a daily basis

Thanks & Regards

Michaela Fernandez

Shift Manager: Contracts

Multi-Trade Contracting

APL Pricing Administration Center

Contracts: <http://aplweb.apl.com/pcamtc/html/pcamtc mtc.html>
®: +632.771.0210 to 0219 local 302

®: +63917.8733.237 - Mobile

&: +632.771.0211 or +632.771.0212; Toll Free (USA): 866.324.6097
Email: Michaela Fernandez@apl.com
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Hi Ms. Ryan,

Pls. see the following Intern Assessment for Ms. Sarah Duligues. The assessment was done by Ms. Duligues’
assigned manager Ms. Melissa Villangca, Contract Admin Manager of PAC APL Co. Pte. Ltd.

Internship
Last Name First Name Hours Rendered Final Rating
Duligues Sarah 348 hrs 90 %

Sarah is a polite and well-mannered individual willing to learn all the processes of the department.
She has mastered the tasks assigned to her and consistently does it efficiently and accurately. She
asks questions if something is not clear, a good way to avoid committing mistakes. She is also easy
to get along with and she treats the members of my team with respect and tact. All in all, she has
been a great help to the team as all the filings and CRM upload are done on time giving the team
more time to focus on auditing the contracts and amendments.

Thanks and regards,

Kat

Hi Ms. Ryan,

Pls see Intern Assessment for Ms. Jessabel Buelba. The assessment was done by Ms. Buelba’s assigned
manager Ms. Wyden Laguador, SCR Manager of PAC APL Co. Pte. Ltd.

Assessments of the other 2 interns to follow later today or tomorrow
Thanks and regards
Kat

Kathleen Rose L. Ang

Country HR & Admin Manager

APL Co. Pte. Ltd. / APL Logistics Phils., Inc. / PAC APL Co. Pte. Ltd.
9th flr One E-Com Center, North Quadrant,

Harbor Drive, MOA Complex, Pasay City,

From: Laguador, Wyden A

Sent: Thursday, March 13, 2014 2:50 PM

To: Ang, Kathleen Rose L

Cc: Macabalitao, Emely H

Subject: RE: Requested Assessment for APC Magallanes Interns
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Hi Ma’m Kat

Please see below for SCR Intern:

Internship

Last Name First Name Hours Rendered Final Rating

Buelba Jessabel 95%

Jessabel Buelba is an energetic learner and shows positive attitude towards her work. Jessabel
performs the job according to instructions, has the initiative and exert effort to complete the
assigned task on time. Has good working relationships with officers and workers of the company.
Tks/rgds

Wyden

From Ms. Heidi Salido, APC Admissions
Name of Intern: Kriti Sarawgi

Grade: 90%

Total Hours Rendered: 380 hours

Kriti has the eagerness to learn new things, she accepts new assignments with enthusiasm and
proactive on a given task. She is good with details. She needs to improve her engligh proficiency
especially on the written communication skills. She is courteous and can relate with the admissions
staff and tried her best to relate well with the APC students and the visiting parents.

She needs to improve her attendance, she is tardy at times in coming to work.

From Ms. Heidi Salido, APC Admissions

Name of Intern: Gaurav Sarawgi

Grade: 90%

Total Hours Rendered: 413 hours

Gaurav is independent. He can get instructions under minimal supervision. He is responsive to any
office assignments. His computer literacy is very good and is willing to share and help to the

admissions staff. He is courteous and can relate well with people.

He needs to improve his attendance. He is tardy at times in coming to work.
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Intern

Last Name First Name Hours Rendered Final Rating
Borci Milagrosa 600 hrs 90%

Migz was first endorsed to Genpact Academy and was able to complete her 160 hrs.

She was then transferred to our Sourcing Department. Although she was given limited tasks, she
was able to execute the given tasks well. Migz has sense of responsibility and commitment. She is
very positive and enthusiastic about work. Additionally, she cooperates with her supervisor(s); is
respectful more so, with the rest of the team.

Duties:

Recruitment:

1. In charge of giving out the flyers to applicants inside the Recruitment Office
Explains the Hiring Process to candidates
Provides feedback to applicants who didn’t make it the hiring process
Enter data into spreadsheets or databases
Makes copies of HR paperwork as needed
Participate in Recruitment team and all staff meetings

oukwnN

Xerlyn Caparas

Sourcing Specialist
Recruitment & Marketing
Genpact Services LLC-Phils
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Intern

Last Name
Dalwampo

First Name
Cristina

Hours Rendered
515.5 hrs

Final Rating

87 %

Tine is a fast learner and a conscientious intern. She was able to do her duties well even with
minimal supervision. She has also developed a rapport with my team and showed real interest with

our processes, very willing to learn more to broaden her knowledge.

Duties

Sorting, scanning signature pages and then pasting it in the SVC folder (at least 100 per day)

Uploading of contracts and signature pages in CRM. (at least 100 per day)

Audit of amendments and new contracts before filing with the FMC

Processing of amendments.

Melissa Villangca,

Contract Admin Manager

PAC APL Co. Pte.

Ltd.
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Last Name First Name Hours Rendered Final Rating
Ducay Angelita 600 Hrs 81%

Angie was able to perform tasks assigned to her role as an intern in Human Resources
at TeleDevelopment Services, Inc. From the beginning, she showed a good
understanding of the BPO Industry, and was able to adapt to a fast pace environment.
She's proved she has command of her work through acceptable outputs in terms of
organizing HR files, encoding, and assisting in all HR related matters

In Addition, She needs further exposure in presenting herself professionally.
Duties

01 Microsoft excels preparation/ Typing (Microsoft Word).

0 Cleaning and arranging office equipment.

[0 Data Encoding

0 Performs other associated duties that superiors may asked.

0 Customer Service

[ Office Works (answering phone calls, photocopying, record keeping)

[1 Familiarization in the functions fjobs done by the employees handling “Computer
or HR Related™ work in the firm.

[ Student trainee must always observe discipline and right conduct in performing
his/her task while on training.

[ Student trainee must observe proper grooming and corporate attire

0 Assist in all HR related matters.

Evalyated by Noted by

A0 g e
Gil Dasalla Renea Garc
HR Assistant Asst HR Manager

L =
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Intern

Last Name First Name Hours Rendered Final Rating
Ducot Ralph Nikko 600hrs 87%

Ralph has excellent communications skills and you could rely every time he’s given a certain task.
However, we called his attention due to lack of initiative and for coming in late for work. After his
initial verbal warning, Ralph’s already punctual and he participates with our daily sourcing
activities.

Duties

1. Conducts Phone screening to applicants and schedule them for interview
2. Updates applicant’s status

3. Assist applicants from Jobs Fair.
Intern
Last Name First Name Hours Rendered Final Rating
Gremio Grem Rex 600hrs 88%

Rex has a strong ability to look at the big picture when needed as well as the at hand task on his
plate. | did not have to worry when | gave him an assignment. He did not need much direction or
motivation outside of the initial instructions. He was self-reliant and only asked for help or
guestions when it was necessary. Rex gets along with our other interns.

Tasks:

Admin Tasks: encoding, scanning, photocopying/printing

Phone Screening: invites, follow-ups,

Marketing: Online marketing & blogging, face-to-face interaction with applicants, he was
entrusted to give out Gift Certificates and Movie Tickets

Training: coaching the invited applicants about the hiring process

Xerlyn Caparas

Sourcing Specialist
Recruitment & Marketing
Genpact Services LLC-Phils
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