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What Is This Module About?

Haveyou ever heard the saying “Nomanisanidand’?What do you think this
means? Thismeansthat no onelivesinisolation. Everyone of us needs othersto care
for and interact with us. We need to belong to agroup. We need to bein touch with
other people. Thisinteraction isagive-and-takerelationship. It isatwo-way process.
Everything we do affectsthem and everything they do affectsus. Thisisthereason
why empathy isimportant.

Empathy istheability to share, understand and feel another person’sfeelings.
You will learn more about thisin thismodule.

Thismoduleisdivided into three lessons:
Lesson 1 —What |s Empathy?
Lesson 2 — Showing Empathy at Home

Lesson 3 — Showing Empathy at Work and in School or in the Learning Center

What Will You Learn From This Module?

i
N

After studying thismodule, you should be ableto:
¢ definewhat empathy is;

¢ enumerate waysto show empathy;

¢  practiceempathy at home; and

¢ practiceempathy at work and in school or in thelearning center.



-8 | ot’s See What You Already Know

Beforeyou start studying thismodul e, answer the questions below to find out
what you aready know about the topic. Write your answersin the space provided.

1. Defineempathy.

2. Enumeratefivewaysto show empathy at home.
a
b.

C.
d.

e.

3. Enumeratefour waysto show empathy at work or in school.
a
b.

C.
d.

WEell, how wasit? Do you think you fared well? Compare your answerswith those
found in the Answer Key on page 24.

If al your answersare correct, very good! Thisshowsthat you already know
much about thetopicsin thismodule. You may still study the moduleto review what
you aready know. Who knows, you might learn afew morethingsaswell.

If you got alow score, don’t feel bad. This showsthat thismoduleisfor you. It
will help you understand someimportant conceptsthat you can apply inyour daily
life. If you study this module carefully, you will learn the answersto all theitemsin
thetest and lot amore! Areyou ready?

You may go to the next pageto begin Lesson 1.



LEssoN 1

What Is Empathy?

Haveyou ever heard the saying “ It iseasy to be human but it ishard to be
humane’? Being human means having or showing the qualitiesand limitations of
people, especially the weaknesses, as opposed to God, animals or machines. Being
humane, on the other hand, means being kind and sympathetic. It isactually one step
further than just being human. After al, hasn’t it been said timeand time again that
making mistakesishuman?Well, it is, but we should always consider other people’s
feelingstoo, right? And that’swhere empathy and being humane comein.

Thislessonwill tell you what empathy isand alot more. It will also tell you some
waysto show empathy.

-k Let’s Think About This

Do you know what makes human beings different from animals? Aside from our
ability to think, what other qualities do we have that most animalsdon’t have? Have
you ever heard anybody call someoneelsean“animal”?How canyou avoidbeingina
similar situation?

Human beings differ from animals because of their ability to empathize. Thisis
the ability to share other people’sfeelings. When somebody istold that he/sheis
acting likean animal, he/sheis probably showing aggressivenessand lack of
self-control. These are characteristics of animalswho are governed by instinct alone.
But human beings do not and should not live by instinct alone. They should not only
liveto survive but al so to nurture rel ationships with other human beings.

Empathy issimilar to putting one’s self in another’s shoes. It isthinking of
consequencesin another person’s point of view. Theword empathy camefromthe
Greek word empatheia meaning “ passion” or “affection.” It isrelated to theword
sympathy whichisan understanding of and feeling for the sadness or suffering of
others, often shown in expressions of sorrow or pity. From their definitions, you can
seethat sympathy isclosely related to pity while empathy isnot.



Let’'s Review

L ook at thefollowing situation.

| . <,\ | under stand howyou f eel ,
. T < ,/ Lisa | hopeeverythingwl| be }
= T IO D | e

DoesKaren demonstrate empathy in the situation above?

Yes, shedoes. She can relateto how her friend Lisafeel s but knows she can
handleit, thereby not feeling sorry for her.

S50 Let's Study and Analyze

L ook at the situations below and tell which demonstrates empathy and which
demonstrates sympathy.

Situation 1

Brahasn't beenthe sanel ately.
She’ s been acting ki nd of veird. Wy do you say so?
| thi nk she has changed.

AW S

€ sjust stressedaut, | think
V|, shejust seensalittle Vidy don' t youjust let it pass?

noody t hese past fewdays. I msure youtwo w | be okay
agai n soon.




Situation 2

A e you okay, I thinkso. I'nrealygoing
Jerbec? 5 toniss ny dad. He was j ust
okay yest erday. Howcoul d
thi s happen? Wat have we
doneto deservethi s?

@d has H s reasons. H
voul dn’ t gi ve you sonet hi ng
He knows you can’'t handl e.
Addon't varry, 1’11 dvays
be here for you. You can

al ways count on ne.

It snaoody’ sfad t.

Nobody’ s puni shi ng
anybody. Suff likethis
happena | thetine.

The situations presented beforehand showed the difference between empathy and
sympathy. Thefirst situation demonstrated empathy. Thegirl at theright was putting
herself in the shoes of Eva (thetwo girls' common friend) so that the girl at the | eft
would understand why Evahasbeen acting weird lately. Because of this, apossible
conflict among them was avoided.

The second situation, on the other hand, showed sympathy at work. Thegirl at the
left was sympathi zing with her friend over the death of aloved one. Thegirl at the left
clearly showed pity toward her friend, thereby transforming what would have been just
empathy to sympathy.

d Let’s Try This

Below are pairsof possible reactionsto certain situations. In each pair put acheck
(4) inthe box if it demonstrates empathy and acrosssign (8) if it does not.

Set 1

You shoul d nat cry over
your dog. It was anugly
dog anyway.

| under st and howyou
feel about your dog. I'm
sureyouw Il nass hi mbut
we can' t do anyt hi ng
abot it.




Set 2

You knowwhat ,

Jose? | have | ust
been voted as t he
c ass presi dent.

(h yeah? So vihat ?

: @ngratu ations, Grlos! I'm
You knowwhat , Jose? | have j ust happy for you. | hope you

been vot ed as the cl ass presi dent . dowel | as cl ass presi dert.

Wiat ? You fai | ed?
How cone? That was
such an easy exant

Dot cry, Susan. You
can study harder for
the next exam

Compare your answerswith thosein the Answer Key on page 24. How well did
you do?



Empathy isnot only shown verbally. At times, it iseven more effective when
manifested nonverbally. Thusthe saying, “ Actions speak |ouder than words.”

Empathy iscommunicated by specific behavioral traitssuch aslistening
attentively without interrupting (which communicates receptiveness), saying things
like*1"mwith you” (which communicatesrapport) or paraphrasing (which
communicates understanding). Nonverbal behaviors such astone of voice, facia
expression, head nodding and posture al so affect impressions of empathy.

But what are the thoughts and feelings behind these behaviors? I n the case of
empathic behavior, the motiveisadesireto help other people. Empathic people have
the ability to help other peoplein solving their problems. They also show empathy by
listening, showing rapport, paraphrasing, reflecting and nodding their heads. These
gestures demonstrate their interest and willingness to help other people confronted
with problems.

Ly - o
Let’'s Review

Check the situations that show empathy and cross out those that do not. Write
your answersin the blanks before the numbers.

1. Notordering alot of food for yourself when you are in arestaurant
with somebody who cannot afford to buy even apiece of bread

2. Turning down thevolume of your cassette player to avoid disturbing
your neighbors

Lending money to afriend whoisin need
Not waiting inlineto use a public telephone

Helping an old lady crossthe street

o a0 &~ »

Buying extravagant clothes despite your mother’srequest for you to
save money

Compare your answerswith those in the Answer Key on page 25. Did you get all
the correct answers?If you did, that’svery good. If you didn’t, don’t worry. Just review
the lesson before going to the next part.



1 Let’'s Try This

List down five other waysto show empathy. Use the space below for your
answers.
1.

2.
3.
4.
5.

Request your Instructional Manager or Facilitator to check your answers.

?B) Let's See What You Have Learned

Encircle the numbers of the statementsthat show empathy.
Crying whenever you seeafriend or loved onecry
Congratul ating a person upon his’her success

Not laughing when with someonewho feelsvery sad
Helping asick classmate with his’her project

L ending aclassmate your books

L aughing at someone who committed amistake
Forcing aperson to have asimilar opinion to yours

Smiling at afriend to show that you care

© © N o g k& 0w D P

Greeting somebody on his/her birthday
10. Sharing your lunchwith ahungry classmate

Compare your answerswith those in the Answer Key on page 25. Did you get a
perfect score?If you did, that’svery good. If you didn’'t, don’t worry. You just need to
reread the lesson to better understand it.



Let's Remember

¢ Empathy istheability to share, understand and feel another person’s
feelings.

¢ Being human meanshaving or showing the qualitiesand limitations of
people, especially the weaknesses, as opposed to God, animals or machines.
¢ Being humane meansbeing kind and sympathetic.

¢ Theword empathy camefrom the Greek word empatheia meaning
“passion” or “affection.”

¢+  Sympathy isan understanding of and feeling for the sadness or suffering of
others, often shown in expressions of sorrow or pity.

¢  Empathy iscommunicated by specific behaviora traitssuch aslistening
attentively without interrupting, saying thingslike“l’mwithyou” or
paraphrasing.

¢+ Nonverbal behaviorssuch astone of voice, facial expression, head nodding
and posture also affect impressions of empathy.



LESSON 2

Showing Empathy at Home

InLesson 1, you learned what empathy isand how it isshown. Inthislesson, you
will learn how to show empathy toward the membersof your family. You will also
learn why you should empathize with them and how important empathy isto
strengthening family relationships.

CL0 Let's Think About This

Why do you think you need to show empathy to the membersof your family?
Makealist for each member. My own list isshown below asan example.

Family Member Why He/She DeservesMy Empathy
Father He providesfor our needs.

He helps me make important decisions.

Heisavery dependable and loving person.
Mother Shetakescare of usvery well.

She encourages meto study well.

She makes surethat my thingsare orderly.
Sister Shelistensto my problems.

She keeps my secrets.

The exampl e above showsthat empathy isbestowed on one’sfamily because of
the goodnessthat they show aperson. However, everyone deserves empathy whether
he/she has been good to you or not. Empathy isnot only givento apersonwhois
closeto you but to anybody who isin need of your help and assistance.

10



3% Let's Study and Analyze

Situation 1

Your mother grew very tired from washing all of your clothes. It will soon be
timefor dinner. How can you and therest of your family show empathy toward her?

.,
N

SETERER
TR
j § R} } N §j P

You can do or say alot of thingsto show her that you empathize with her. Below
are some examples.

11




Situation 2

Your father called you inside his study room to tell you something. Reflect on
what hesaid.

You know son, tines are hard nowadays. M
conpany isn't doingtoowel I. I mght evenlose .
ny job. Gan|l ask you to save sone of your noney /
for thefuture?

How can you show that you empathize with your father? Below are someways:

1. Sinceempathy involvesbeing ableto feel another person’sfeelings, you
should understand that it must have been very hard for your father to ask you
to save money for your needsjust because he hastrouble at work. Do not
makeit harder for him by showing uncontrolled temper, throwing tantrums,
getting angry or sulking.

2. Tdl himthat you know and understand how hefeelsand that you will do your
part to help him.

Don't worry, dad, | understand
your situation. | wll benore
thriftythistine

—

12



3. Incaseslikethis, alwaysremember that obedience means showing empathy
toward your father.

I |

2/

Your sister has animportant exam tomorrow and she hasto study. But shewas
assigned to wash the dishestonight. What will you do to show you emphatize with
her?

Situation 3

=3

7z |

412" —r.

How do you think your sister would feel if you offered to help her wash the
dishes?If youwereinyour sister’s place, how would youfeel?If | werein her placel
wouldfeel very grateful.

13



1 Let’'s Try This

Ask themembersof your family how they feel when you empathize with them.
Note down their feelings and compare these with yours. Do you now realize how
important empathy is? Remember, empathy leadsto better relationshipsinside the
home. Empathy begetsempathy.

? Let's See What You Have Learned
@)

Study the comic strip below. Convert the nonempathic responsesto empathic
ones. Writeyour answersdown in the spaces provided.

Situation 1

[T E —
| don't carevhet her
youaretiredor not! | R
vant ny di nner.

14



Situation 2

the TV, wll you?1 can't 200\7
her it.

Turn up t he vol une of J~,2° l]

Situation 3

Wiy don't | just wear ny brother’s
shirt evenwthout hi s pernnssi on?

Compare your answerswith the samplesin the Answer Key on page 25. Your
answersmay not be exactly the same asthe ones given. What’simportant isthat you
understand how empathy isshown at home.

Let’s Remember

¢+  Empathy can be shown through actionsand wordsthat convey understanding
and concern.

¢ Your family deserves empathy from you not only becausethey doyou alot
of favors but because they are human beings.

¢+  Showing empathy to others may lead to receiving empathy from them, too.

15



LESSON 3

Showing Empathy at Work and in School
or in the Learning Center

Empathy can be shown not only at home but in other placesaswell. Sincewe
spend most of our time either in school/learning center or at work, itisvery
important for usto show empathy in these places, too.

Thislesson will tell you how to show empathy at work and in school/learning
center. It will giveyou ideas on how to empathize with your fellow workers or
classmates/co-learners. Areyou ready to find out more about how you can empathize
with peopl e outside your home? Read on to know more.

ZL % Let's Think About This

Why do you think we need to empathize with peopl e outside our homes, too?
Think of classmates/co-learners or people you have worked with who are empathic to
you. How do you feel toward them? How about peoplewho are not asempathic as
you are? How do you feel toward them?

......

LO Let's Study and Analyze
=
Just like the people at home, your classmates/co-learners and co-workers need

empathy, too, not because they have been kind to you but because they are human.
Study the example given bel ow.

Jojoworkswithyou. He called you at hometo tell you that hiswifewasinthe
hospital and that hewould be absent for three days. How would you empathize with him?

Sre, youcan
count on ne. |
L= hope she get s

| cannot cone
toverk today.
Mwfeisinthe
hospitd . Gn
you t ake care of
sone of the
things for ne?

16



You can show empathy to aco-worker by taking over his’her job or taking care of
thingswhile he/sheisabsent. Aslong ashe/shehasavalid reason, itisokay to
empathize with him/her. How can this affect Jojo’ swork?

Sr, Jgocdledneuptotel youtha hewll
be alsent for threedays. Hswfeisinthe
hospita . | cantakeover hisjoburtil hegets
beck.

Isthisthe proper thing to do? Of course, becauseit’s the humane thing to do. You
would want your co-worker to do the samething for you, wouldn’t you?

What do you think would happen otherwise?

You refired

Alwaysremember that for every action thereisareaction. Your actionsaways
have animpact on the people around you. Thiseffect isusually predictable. Toa
certain extent, an empathic person will help out his’/her absent co-worker in the best
way he/she can. So before you make your decision, bear in mind the consequences of
your actions.

When Jojo returns, how do you think hewould feel ?How would hisreaction
affect your own feelings?

17



Thanks for doingthejobfor
ne | redlygyreciaeit.

Lits,

Empathy should also be practiced in school or inthelearning center. Thismay
involve respecting other peopl e’ s skillsand capabilities. Study the example below.

Josieisthe best artist in your class. She always gets the highest grade from your
art teacher. Because of this, Carlaenvied her. When the teacher announced that there
will be an art contest and arepresentative shall be chosen from the class, Carla
decided totalk to her teacher in private. Here'swhat she said.

N am Josi € sworks arered |y
not very good. Shej ust copi es
t hemf romnagazi nes whi | e ny
vwrksaed!l aigrd.

Was Carlaempathic toward Josi€? I n the example above, Carlaclearly wasn't
empathic. If shewas empathic shewould have appreciated Josi €' stalent instead of

becoming envious of her.

L ook at another example on the next page.

18



Joey and Tim were group matesin aproject. Tim’sfamily was more well off than
Joey’sfamily. Tim could afford to buy the materials needed for the project while Joey
couldn’t. Asaresult, Joey felt unhappy about the situation.

But thet i s noexcuse, That’stheproblem |
you shoul d pay for hal f don't think| canafford
o thenaterids. ta

In the example above, was Tim empathic toward Joey?What would beamore
empathic reaction?

Tim could show empathy by paying for all the materialshimself. Then he can just
ask Joey to put more effort into the project. Thisway, none of them would feel
indebted to the other.

ot

”.Zg Let's See What You Have Learned

Answer thefollowing questionsbriefly.

1. Givethreeexamplesof showing empathy at work.
a
b.

C.

2. Givethree examples of showing empathy in school or inthelearning center.
a
b.

C.

19



3.  Why isempathy needed even outside the home?

Compareyour answerswith the samplesin the Answer Key on page 25. Your
answers may not be exactly the same asthe ones given there. If you are not sure of
your answersjust ask your Instructional Manager or Facilitator to check your work.

A Let’'s Remember

Empathy can be manifested outside the home, too—at work and in school/
learning center.

Being empathic can be shown by taking on aperson’sjob when asked with
reason, appreciating other people’stalentsand understanding others
shortcomingsand incapabilities.

Well, thisisthe end of the module. Congratulationsfor finishing it! Did you like
it? Did you learn anything useful fromit? A summary of itsmain pointsisgiven below
to help you remember them better.

% Let's Sum Up

Thismoduletellsusthat:

¢

Empathy istheability to share, understand and feel another person’s
feelings.

Being human means having or showing the qualitiesand limitations of
people, especially the weaknesses, as opposed to God, animals or machines.

Being humane means being kind and sympathetic.

Theword empathy came from the Greek word empatheia meaning
“passion” or “affection.”

Sympathy isan understanding of and feeling for the sadness or suffering of
others, often shown in expressions of sorrow or pity.

Empathy iscommunicated by specific behavioral traits such aslistening
attentively without interrupting, saying thingslike“l’mwith you” and
paraphrasing.

20



¢+ Nonverbal behaviorssuch astone of voice, facial expression, head nodding
and posture also affect impressions of empathy.

¢  Empathy can be shown through actions and wordsthat convey understanding
and concern.

¢ Your family deserves empathy from you not only because they do you alot
of favorsbut because they are human beings.

¢  Showing empathy to othersleadsto receiving empathy from them, too.

¢  Empathy can be manifested outside the home, too—at work and in school/
learning center.

¢  Being empathic can be shown by taking on aperson’sjob when he/sheisnot
around because of valid reason, appreciating other people stalentsand
understanding others' shortcomingsand incapabilities.

' j' ™ What Have You Learned?

A. Readthesituations described below. Check the situationsthat demonstrate
empathy.

1.  Ginasmotherissick. Ginacooked her aspecial dinner so
she'll get well soon.

2. Pauloisawayslate which affectsnot only hiswork but his
officemates aswell.

3.  Dianabought flowersfor her teacher’sbirthday.

4, Carlo lent his notes to his classmate/co-learner who was
absent because he got sick.

5. Miguel borrowed booksfrom thelibrary and put markson
them which madethewordsvery hard to read.

6. Dennisalwaysteases Carlafor wearing torn clothes.

7. Jopet always helps histeacher arrangethe chairsinsidetheir
classroom before going home.

8. Lisaawaystakesgood care of the books/modules she
borrowsfromthelibrary.

0. Peter never fallsin linein the canteen.

10.  Manuel congratul ated hisfriend for winning the dance
contest that he, too, joined even if Manuel himself lost.

21



B. Takethefollowingtest to check how much you havelearned so far about
empathy. Each of the choices have corresponding scores. The scoresrange
from 1 to 5 depending on your level of empathy. The higher your scoreis,
the more emotionally intelligent you are and therefore, the more empathic.

1.

10.

I’m aware of even subtlefeelingsas| havethem.

QAIways Q Usualy Q Sometimes O Rarely O Never
| find myself using my feelingsto help make big decisionsin my life.
QAlways O Usualy Q Sometimes Q Rarely Q Never
Bad moods overwhelm me.

QAIways Q Usualy Q Sometimes Q Rarely Q Never
When I’ mangry, | blow my top or fumein silence.

QAIways QUsudIy QSometimes QRarer QNever

| candelay gratification in pursuit of my goalsinstead of getting carried
away by impulses.

QAlways QUsuaIIy QSometimes @Rarely QNever

When I’ m anxious about achallenge, such asatest or publictalk, | find
it difficult to prepare well.

QAlways QUsuaIIy QSometimes @Rarely QNever

Instead of giving up in theface of setbacksor disappointments, | stay
hopeful and optimistic.

QAIways Q Usudly Q Sometimes O Rarely Q Never
People don’'t haveto tell mewhat they feel—I can senseit.
QAlways Q Usualy Q Sometimes Q Rarely Q Never

My keen sense of others' feelings makes me compassionate about their
plight.

QAlways O Usualy Q Sometimes @ Rardly Q Never
| havetrouble handling conflict and emotional upsetsin relationships.

QAIways QUsudIy QSometimes QRarer QNever

22



11. | cansensethe pulseof agroup or arelationship and state unspoken
feelings.

Q Always Q Usudly Q Sometimes O Rarely Q Never

12. | can soothe or contain distressing feelings so they don’t keep me from
doing things | need to do.

QAIways Q Usudly Q Sometimes Q Rarely Q Never

Compare your answerswith those in the Answer Key on page 26. Did you get a
perfect score?If you did, that’svery good. If you didn’t, don’t worry. Just reread the
parts of the moduleyou found difficult and you’ll soon be on your way to becoming a
more empathic person.

23



Answer Key

A. Let’'s See What You Already Know (page 2)

1. Empathy istheability to share, understand and feel another person’s
feelings.

2. Theanswerstothismay vary. Below are some sampleanswers.
a Helping your mother with household chores
b. Beingquiet whenyour sister isbusy doing her assignments

c. Asking permission before using your brother’s personal
belongings

d. Saving money to help your father solve hisproblem

e. Turning off thelights before going to bed to help save electricity
3. Theanswerstothismay vary. Below are given sample answers.

a Coveringfor your co-worker when heisabsent

b. Helping your classmate with her homework

c. Carrying your teacher’sthingswhen you see her in school

d. Keeping quiet when another classmate/co-learner isrecitingin

class

Let’'s Try This (pages 5-6)
Set 1

A 6

B. 4
Set 2

A 6

B. 4
Set 3

A 6

B. 4

24



Let's Review (page 7)
4

1

2. 4
3. 4
4. 6
5. 4
6. 6
Let's See What You Have Learned (page 8)
Encirclethefollowing numbers: 2, 3, 4, 5, 8, 9 and 10.

Lesson 2
Let's See What You Have Learned (pages 14-15)
Theanswersto thisactivity may vary. Given below are sample answers.

1. | know youarevery tired but I’mreally hungry. Could you please
prepare dinner for me?

2. Canyou please keep thevolume of the TV down? Somebody issleeping.

3. | havetocall my brother first so | can borrow his shirt.

Lesson 3
Let's See What You Have Learned (pages 19-20)
Theanswersto thismay vary. Below are given sample answers.
1. a Coveingforaco-worker whenheissick
b. Listening to an officemate’s problems
c. Arrivingatwork ontime
2. a Congratulating aclassmatefor ajob well done
b. Helping aclassmate who was absent catch up with thelessons
c. Helpingyour teacher carry her things

3. Empathy promotes better relations between people, hence the need for
it even when outside the home.

25



D. What Have You Learned? (pages 21-23)
A. Check thefollowing numbers: 1, 3, 4, 7, 8and 10.

B. Look at the given scales below to get your final scores.

Usethefollowing scalefor numbers 1, 2,5, 7, 8, 9, 11, and 12:

Always
Usudly

Sometimes

Rarely
Never

Usethefollowing scale for numbers 3, 4, 6 and 10:

Never — 5

Rarely — 4

Sometimes — 3

Usualy — 2

Always — 1

If you got a score of:

49 — 60 — Youareavery empathic person.

37 — 48 — Youareanempathic person but still need some
Improvement.

25 — 36 — Youareempathic but at timesyou becomeinsensitive
to those around you.

13 — 24 — Youareabitinsensitiveto the peoplearound you and
need to improve on your interpersonal skills.

1 - 12 — Youneedtolearnto fed for others, not just yourself.

Remember though that thisquizisnot fool proof. It will just giveyou an
ideaon how empathic you are.
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