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Studies had already addressed academic dishonesty and cheating which are solely about 

the students. However, there was little to no research that addresses academic servers and 

their life. This research aims to look at the life of an academic server. The academic 

servers were sampled through their platform and message privately to get consent and 

data. The data was gathered through written narratives of academic servers which were 

then read and familiarized by the researcher to come up with codes then themes to 

describe the findings of the study. The study identified pivotal moments (reasons to start 

and discovery of academic serving), present experiences (opportunities, challenges, 

motivations, and aspirations), and implications of the reasoning of the academic server to 

Kohlberg’s theory of moral development. In conclusion, the study provides valuable 

insights into the lives of academic servers, highlighting the reasons individuals engage in 

academic serving and how they discover this practice. The study also uncovers the 

experiences, challenges, motivations, and aspirations of academic servers during their 
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work, emphasizing the multifaceted nature of their roles, obstacles they face, and 

aspirations. Additionally, the findings suggest that academics serve different moral 

development according to their reasoning.  
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CHAPTER 1 

PROBLEM AND LITERATURE REVIEW 

In this chapter, the researcher introduced the topic of academic servers and how 

limited the articles are written about them. The researcher wrote about the background of 

the study, literature review, statement of purpose, theoretical framework, scope and limi-

tations, and definition of terms.  

Background of the Study 

A significant news site reported that some people are getting paid for answering 

activities and assignments in exchange for money. This alarming report indicates that the 

academe needs to investigate the academic scene. Based on the report, a college lecturer 

needed clarification because the initial draft his students submitted needed to be more 

congruent with their final draft (GMA Integrated News, 2022). Consequently, this leads 

the teacher to join plenty of Facebook groups, which the lecturer found out, are accessible 

to everyone. In line with the issue, USEC Diosdado San Antonio made clear that the 

proper intervention was not to give the students guilty of paying other people to do their 

assignments direct punishments but rather validate the hardships that these students are 

experiencing. ABS-CBN also asked how the DepEd would address this problem. The 

answers were vague, and the sentence to be given to those who would buy or sell answers 

for modules has yet to be finalized(ABS-CBN News, 2021). 

These kinds of acts are considered academic dishonesty. It refers to actions 

intended to give or receive information from others, use illegal materials, or go around the 
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official assessment procedure in an educational context(Baran & Jonason, 2020). While 

the context may have been new to the Philippine setting, there are various existing e 

pieces of literature on academic dishonesty or cheating in the Philippines as early as the 

1980s. However, most of these were unpublished theses—for instance, an unpublished 

master's thesis on cheating practices among fourth-year students in Laguna in 1984. 

Moreover, there is another unpublished master's thesis from Cagayan de Oro. This thesis 

attempted to study the cheating behavior among third-year high school students in 2000. 

Furthermore, another one from Cabanatuan attempted to investigate cheating in private 

colleges. In this study, the researchers also examined the factors determining cheating 

behaviors among fourth-year mathematics students in 1988. In a more recent study, 

research published in 2008 considered the level of moral reasoning in identifying the 

cheating perceptions of the students (Balbuena et al., 2015). This shows that while the 

news has been new, cheating has been happening, but the studies on these topics were 

just left unpublished. Accordingly, this could make anyone wonder how long students 

have been cheating that it evolved into a new form of the gig spurt in which a considerable 

income can be generated (Aguilar, 2021). Among all of the literature mentioned above, 

the majority of it was an attempt to see the perceptions of the students on cheating or 

academic dishonesty. Little was known about those specific scenarios, wherein another 

individual coming from a different school or academic year was involved in assisting in 

finishing the academic requirements. Only two pieces of literature were able to capture 

the qualitative experience of the server and the students(Aguilar, 2021; Bautista, 2021). 

Most of the literature was about cross-sectional inquiry, with them asking Likert scale 
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questions regarding the student’s academic integrity and not the academic server. The 

two pieces of literature provided a glimpse of a server’s perspective on why they were 

doing it and used the interview method in gathering data, which gives the idea that the 

perspective of academic servers are documented but limited to interviewing them. 

Instead of interviewing solely about their life as a current academic server, this 

paper allowed the academic server to tell their life story starting from their life before, 

during, and plans as an academic server. It would be attempted through the methods of 

narratives where the servers would be the ones providing the story, and the researchers 

would be the ones looking into it to make sure that there would be a sense in the story and 

from the sense-making the participants made during their narration(Bamberg, 2012). 

This paper piqued my interest as academic servers are smart, intelligent, and hard-

working individuals. They can work on multiple projects and assignments without letting 

go of their central role. Their life story has interested me in their life circumstances, goals, 

experiences, and way of thinking. Their personal choices and means of thinking would 

allow me to expand my understanding of the education system and how they see it as an 

individual who helps students struggling with their requirements. This interest is followed 

by the desire to see establish how well their moral developments follow Kohlberg’s 

theory of moral development. 

Literature Review 

In this section of the paper, the researcher would investigate how the literature has 

described academic dishonesty. The focus of the discussion would be more on the people 
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helping out others or the academic servers; there might be a transition to calling the act of 

academic dishonesty into helping. The researcher is trying to build a non-judgmental 

approach in writing the paper, as Bautista (2021) stated about how serving needy students 

was helpful to both the academic server and the student. First, the paper shall discuss 

academic dishonesty towards a more accepting fact that the students need help to meet 

the demands of the school (Peled et al., 2019). 

Academic Dishonesty 

Academic dishonesty is any deceit or unfair act that aims to produce a more 

necessary result from any form of schoolwork (paper, exam, assessment, or assignment) 

(Miller et al., 2017). Another definition says that these are actions intended to give or 

receive information from others, use illegal materials, or go around the official 

assessment procedure in an academic context(Baran & Jonason, 2020). In their 

definitions, one can assume that the acts of dishonesty were done by individuals alone. 

However, further investigation into academic dishonesty as an act of cheating has 

clarified how students perform the act. In a study conducted by Bestand Shelley (2018), 

they attempted to see if students use social media as a form of academic dishonesty. 

However, their result prompted no or rare use of social media to do academic dishonesty. 

Further investigation shows that a person in authority conducted the research, and the 

method was a survey alone. The participants’ biases were probably why the research 

provided a result that says students do not use cheating through social media. This gives 

the researcher an idea that the attempt to find cheating is improper and does not represent 

the cheating happening in the academic scene through social media. This is because it 
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was against the fact that cheating was well documented as Novotney (2011)did a huge 

scale study of 14 000 students, in which 2/3 had provided an answer: they have done 

cheating in their life. While the approach seems too much, it is worth noting that the 

possibility of the school’s incidence of cheating could be lower in the previously 

mentioned study. Regardless, the result was less to no cheating done through social 

media. Nevertheless, in a study by Peterson (2019), there was documented cheating in 

which the students would attempt to get paid by doing the activities of the students and at 

the same time getting the answers from a website. These websites employ professionals 

and students to answer the assignments of the students who are members. Moreover, this 

kind of tool allows the students to have the option to make ask a specific person to 

answer a well-written exam. They have created a system to ensure website members can 

access academic help. The good thing with their website is that, rather than providing the 

answers alone, they ensure that the answers provided were given a solution to allow the 

students who were having a hard time to study the solution if they would still want to 

learn. Another was written in an article by Wolverton (2016) in which the students in an 

online class would pay someone to do the activities asked in an outcome-based education. 

One that makes all of the findings that said academic dishonesty is not happening unreal 

is the study of Herdian et al., (2021) wherein they have placed all forms of cheating 

collaboration that a group of students would do to get ahead in their academics. 

This was also documented in the Philippines and mentioned in a national news 

program(GMA Integrated News, 2022). The news was a realization to some but a 

seemingly mild case of cheating to the undersecretary. Multiple interviews were done with 
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him, both of which asked what punishment would be for such an act. Upon close 

examination of the person’s words in the position, we can say that the person does not 

know of any criminal or administrative cases of cheating. That is because cheating is an 

act that has no direct adverse effect on the learner, teacher, or anyone involved in the 

educational institution. Instead, it is indicative of poor the only thing it gives out is the fact 

that the integrity of the school is in question. However, the chances of failure or removal 

from the class are small(ABS-CBN News, 2021; GMA Integrated News, 2022). This is 

not true in all cases; the case of Diederik Stapel is an excellent example that academic 

dishonesty over a long period is a disaster waiting to happen. In this case, the former 

sociology professor was found to be manipulating experimental data. Then, further 

investigation found that the students were not gathering data but fabricating it with 

Stapel’s help. He would not ask the students to gather data and would focus on 

manuscript writing alone. After long years of data fabrication and academic dishonesty, 

all titles were returned by Stapel to the University of Amsterdam. This kind of resolution 

seems insufficient for years of academic dishonesty, but it is what it is. From this, the 

news article says that the interim report's conclusion says there would be measures to 

ensure that such acts should not be repeated(Sharpe & Goghari, 2020). 

A reflection of a study that attempted to look at an undergraduate degree program 

and the prevalence of academic dishonesty in different undergraduate programs was done 

at the University of the Philippines (Quintos, 2017). The result of the descriptive study 

showed that the students said they had committed academic dishonesty with an overall 

score of 97%. The kind of honesty was promising in the research data; however, the data 
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seems to show the considerable prevalence of academic dishonesty within the university 

where the research was conducted. At the same time, this kind of study is a massive help 

in addressing cheating incidence. A report or study that provides intervention on cheating 

incidence seems to be nowhere to be found. 

Another instance of academic dishonesty was done by the academic servers 

(professionals or students) for incentive/pressure, opportunity, and rationalization/attitude 

(Peterson, 2019). Contrary to that, the academic server was doing academic dishonesty 

by helping others with financial augmentation, mercy and compassion, professional 

indulgence, and research for promotion (Bautista, 2021). However, for those that are not 

professional, their primary drive to do academic dishonesty was an opportunity to earn 

money and to help struggling students only (Aguilar, 2021). There is a significant 

disparity between the themes that were found. At the same time, the shared themes were 

earning and helping. Disregarding professional indulgence and promotion were unique 

themes (Bautista, 2021). These two reports for the academic server are a start to a deeper 

understanding of the academic dishonesty culture. Now, the researcher would attempt to 

look into their life narrative to get their sensemaking from the information they have 

gathered. This is to see h ow they view their acts and provide a counseling program to 

address the thoughts that breed academic dishonesty. 

Getting ahead is still not an acceptable activity; it can be seen that the significance 

of the studies mentioned above is logical and valid. For instance, Noraand Zhang (2010) 

believe that getting ahead weakens the assessment tools as an indicator of learning and 

evidence for feedback used for teachers’ grading and instructional planning. Further, the 
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said researchers also insisted that from the behavioral perspective, cheating, when learned 

and reinforced, is related to one’s occupation and civic performance, making it a form of 

habit. Lastly, in the more significant sense, when getting ahead is accepted, its 

consequence to the school system would lead to the removal of respect, trust, a sense of 

community, and the student’s motivation to learn. 

Moving on, this section of the paper would discuss that those who demonstrate 

cheating behaviors need help because there is a chance that they have due to low self-

efficacy and low moral disengagement., In other words, they see themselves as incapable 

of doing their academic tasks, or it is also possible that cheating is an acceptable behavior 

among their peers(Fida et al., 2018). Consequently, a business opportunity arises 

(Bautista, 2021). 

Academic dishonesty in local and international studies would attempt to address 

cheating on the students alone and not to other professionals and people that help the 

students to achieve the cheating. This is natural as the commitment to the victimless act of 

cheating was mostly done and motivated by the students. The result would be studies 

looking for the demographical representation of cheating students. Then a few different 

variables would try to relate academic dishonesty to those other variables(Baran & 

Jonason, 2020; Elsalem et al., 2021; Harris et al., 2020; Peled et al., 2019; Quintos, 2017; 

Thomas, 2021). Very few studies would address the students and try to minimize 

cheating(Miller et al., 2017; Peterson, 2019; Roman, 2018a) 

For instance, Quintos (2017) attempted to look for a variable correlated to the 

prevalence of academic dishonesty in students. This kind of literature focuses on the 
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student’s characteristics to address cheating incidence. This approach has been ongoing 

for decades, yet similar recommendations are provided to us – that is, to address the 

cheating incidence. However, the prevalence is still ongoing; worse, it has become a 

business and source of income for some(Wolverton, 2016b). Another study examined 

procedural justice, e-learning readiness, and academic dishonesty relationships. It is a 

new study with new variables, but similar approaches are being made here. A relationship 

of academic dishonesty to another one, and the result is a weak relationship or 

nonexistent (Thomas, 2021). Peled et al.’s (2019) attempts were quite promising but 

similar approaches to the previously mentioned study. In Peled et al. (2019), academic 

dishonesty was attempted to relate to attitude, personality, and motivation. The course 

type was also included in predicting academic dishonesty. Then, the result showed a 

positive relationship between emotional stability and extraversion traits as predictors of 

academic dishonesty. The result was quite promising as the researchers found that those 

with extraversion and emotional stability traits are predictors of academic dishonesty. 

The researchers also found out that the institution’s policy and the attitude of the faculty 

towards academic dishonesty are predictors of academic dishonesty as well. Simply put, 

those who tolerate academic dishonesty among their students provide a safe space for the 

students to cheat, which is not supposed to be the case. The professor should address it so 

that the school becomes a safe space to address the hardship they are experiencing in the 

course requirements that makes them cheat. 

Furthermore, Amzalag et al. (2022) tried to see the perception of both students and 

teachers about academic dishonesty during the pandemic. The result is dire as the students 
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and the teachers do not trust each other regarding tests. For example, the students do not 

believe that the teachers are spending time creating and checking the exam. Conversely, 

the teacher does not trust that the students are truthfully doing their exams. This distrust 

between the two is of great concern, as this feeling should be addressed to ensure the 

assessment’s goal is met. Moreover, Baran and Jonason (2020) examined self-efficacy, 

psychopathy, and achievement goals as the study variables that investigate those 

variables as related predictors of academic dishonesty. The result of this study implies 

that disinhibition and meanness are associated with the times that academic dishonesty is 

done. These two psychopathy traits could indicate a cheater, which should be addressed 

further to document better the possible demographics of those who indulge in academic 

dishonesty. 

Accordingly, it can be concluded that the literature on academic servers is 

minimal and only focuses on students' academic cheating. However, if one checks the 

internet, academic help is “a new cheating economy,” as Wolverton (2016a) described. 

This can also be further approved by an article in which sites help students in exchange 

for money. To achieve that helping service through the website, they employ a bunch of 

workers, who are professionals or students, that do the assignment for the students 

anonymously (Brown, 2022). This is comparable to what is happening in the Philippines, 

but instead of a website, most of it was done on Facebook per the news (GMA Integrated 

News, 2022). 

At his point, it is clear that academic dishonesty is prevalent, caused by multiple 

predictors (Baran & Jonason, 2020; Peled et al., 2019) and there are ways to deter it(Miller 
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et al., 2017; Roman, 2018b). While these things have been addressed, the idea is that the 

academic servers are individuals helping themselves and others. 

Digital Ethics of Academic Servers 

Ethics is a code of conduct that is agreed upon and adopted by people in a society. 

This code of conduct sets the norms of how a person should live and interact with other 

people. On the other hand, Law is a set of rules created by the government to maintain 

social order, peace, and justice in society. It also protects the public and safeguards their 

interests. Law is compulsory, meaning that everyone in the country is bound to follow it. 

The law specifies what a person must or must not do, and is enforced by imposing 

punishment or penalties, or both (Tzafestas, 2018). 

Both law and ethics are based on moral values it also sets standards for what is 

considered acceptable and unacceptable behavior. Both law and ethics provide guidelines 

for how people should act in different situations, and it aims to make people benefit from 

being members of a well-regulated society. On the other hand, they are different in a way 

that Ethics is based on people's awareness of what is right and wrong, but laws are 

created and enacted by governments. Moreover, their differences are found in a way that 

when people are violating the rules of law, it can result in legal consequences, such as 

penalties or punishment. Violating ethical rules may only involve a violation of 

conscience and does not typically result in legal consequences (Sharpe & Goghari, 2020). 

On the academic serving aspect, there are no specific Philippine laws that can be 

used to address academic servers on their act of accomplice in academic dishonesty 

among students that avails their services(GMA Integrated News, 2022). If there are any, 
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it would be found internally among schools. Policies that are supposed to punish any 

students that are found to commit academic dishonesty. However, this policy would not 

cover the academic servers as they do not study in the same school that the availing client 

is coming from. Again, there would be no law that can be used to address academic 

servers that helps their client in achieving their academic goals. 

This brings us to the point of ethics regarding the use of the Internet in providing 

the services of academic servers. Academic serving has to address ethical considerations 

like principles on dealing, with security, privacy, and safety. While they are offering 

services anonymously, these concepts must be clear to them when they are doing the 

activity. The academic servers would be dealing with it away from afar and security for 

them and their clients is important. The privacy and safety of users are more important 

than the quick referral and earnings that the academic servers would have. 

Statement of Purpose 

The study aimed to explore the narratives of academic servers. Specifically, it 

sought to: 

1. Describe the life of an academic server in terms of: 

a. discovering the industry of academic servers; and 

b. reasons for engaging in academic serving.  

2. Describe the current experiences of academic servers in terms of: 

a. opportunities; 

b. challenges; 
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c. motivations to continue; and 

d. Plans for the future.  

3. Establish implications of the study in terms of: 

a. Kohlberg’s moral development based on their experiences; 

b. Resulting framework 

Theoretical Framework  

The theoretical framework that was anchored in is Kohlberg’s Theory of Moral 

development. The theory of moral development has three levels which are pre-

conventional reasoning, conventional reasoning, and post-conventional reasoning. These 

levels are then divided into two stages each. Each stage has its description of how the 

reasoning of an individual works in a certain stage(Kohlberg, 1981; Petrovich, 1982; 

Snarey & Keljo, 1994). See Table 1 for a summary of the levels, stages, and description 

of each stage in terms of moral reasoning. 

As represented in Figure 1, the researcher used the theory of moral development 

as a basis for analysis of the academic server’s reasoning. The reasoning of academic 

servers is within the theory of moral development for the reason that only the reasoning 

of academic servers would be analyzed through the theory of moral development of 

Kohlberg and not the total experiences of the academic servers. Other aspects of the life 

narrative of academic servers like opportunities, challenges, aspiration, and the discovery 

of academic serving were not analyzed through Kohlberg’s theory of moral development 

as it would not fit with the principles of Moral Development as it only focuses the 

reasoning of individuals (Kohlberg, 1981) 
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Kohlberg’s Theory of Moral Development 

Kohlberg develops and defends a typology of distinct and universal degrees of 

development in moral thought based on reasons for hypothetical dilemmas. He claims 

that people normally develop specific approaches to dealing with moral dilemmas. These 

approaches are distinguished by the type of moral reasoning used, rather than by any 

particular moral positions or values(Kohlberg, 1981). He proposes stages of universal 

moral development that people go through regardless of culture or society; these stages 

are invariant, meaning they have a specific order, and people never deviate from the order 

of the stages by passing successively through higher ones (Murphy & Gilligan, 1980; 

Petrovich, 1982; Snarey & Keljo, 1994). Kohlberg's model outlines six phases of moral 

reasoning, the first two of which deal with behavioral standards about avoiding 

punishment and meeting one's needs. People in stages three and four adopt social norms 

and incorporate them into their behavior (Snarey & Keljo, 1994). The confidence in the 

validity of universal moral principles that promote justice and a sense of personal 

commitment is shown in the final two phases, five and six. (Belgasem-Hussain & 

Hussaien, 2020) This is summarized in Table 1 and was adapted fromBelgasem-Hussain 

and Hussaien (2020). 
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Table 1 

Kohlberg's Theory of Moral Development 

Level and stage Reasons for doing right 

Level 1 Pre-conventional Reasoning 

Stage 1: Obedience and Punish-
ment Orientation Moral decisions are based on avoiding punishment. 

Stage 2: Individualism and Ex-
change Moral decisions are guided by self-interest and reciprocity. 

Level 2 Conventional Reasoning 
Stage 3: Interpersonal Relation-
ships 

Moral decisions are influenced by societal norms and the desire 
for approval from others. 

Stage 4: Maintaining Social Or-
der 

Moral decisions are based on upholding laws, rules, and social 
conventions. 

Level 3 Post-conventional reasoning 

Stage 5: Social Contract and In-
dividual Rights 

Moral decisions are based on recognizing the importance of so-
cial contracts and individual rights. An understanding that laws 
can be changed if they infringe upon these rights. 

Stage 6: Universal Principles Moral decisions are guided by abstract ethical principles and 
the individual's internalized sense of justice and morality. 

 

Concerning the paper, the researcher used Kohlberg’s theory of moral 

development in understanding and appreciating the experiences of academic servers. The 

researcher reviewed the reasoning of the written narrative and use it as a basis for 

analysis of what stage of moral development the academic servers. 

The theoretical framework is presented in analyzing the reasoning of the 

academic servers. As a result, the researcher revised his previous framework of 

procedural wherein there is the before, during, and after of the life narrative of an 
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academic server and added the resulting framework of the life of an academic server 

which is illustrated in Figure 1. 

Figure 1 

Conceptual Framework on the Lives of Academic Servers in the Lens of Kohlberg’s 

Model of Moral Development 

 

Note. These (*) themes were understood in the lens of Kohlberg’s Theory of Moral De-

velopment 

The life of an academic server was in the middle because it was at the moment 

that they are experiencing opportunities and challenges that made them grounded in their 

The life of 
an Academic 

server

Challenges

Motivation to 
Continue*

Opportunities

Pivotal Moments
•Reasons they started 

academic serving*
•Discovery of academic 

serving

Aspirations
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life. Then the motivation to continue is above as these were their perceived reasons to 

continue that resulted from the experiences they have had. Finally, the aspirations are on 

the right side and farther from their life as these are not yet happening but rather a goal of 

the academic servers, whether to continue or change direction is at their mind in these 

aspirations to continue. The pivotal moments of the academic server could be seen as the 

beginning of the life of academic servers. Their lives are filled with opportunities and 

challenges that are pushed through by the motivations to continue. This is in 

consideration of the aspirations that they have while working as an academic server. This 

was positioned in this way to emphasize the importance of each. Then, there are certain 

parts of the figure that are asterisked (*), these are indication that those aspect of the 

academic servers’ lives were understood through Kohlberg’s Theory of Moral 

development 

Scope and Limitations 

The study described the life narrative of academic servers in linear narration, this 

includes before, during, and plans. Due to limited data gathered from the participants, the 

researcher had to adjust the purpose of the paper. This made the study limited to 

describing the pivotal moments of their life. Then, describe the opportunities, challenges, 

motivations, and aspirations to continue working as an academic server. Finally, the 

research used Kohlberg’s theory of moral development to fully understand the reasoning 

that the academic servers have. The study was limited to the life of academic servers and 

did not focus on the exact activities that the academic servers are doing as academic 
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servers. It did not talk about the earnings they received from doing academic serving and 

the study did not include the mention of the people they have served. The majority of the 

topic would be about how the academic servers narrated their own story. The study was 

also limited to the academic servers that were willing to participate in the study. The 

results do not fully encapsulate every academic server due to the unwillingness of other 

academic servers in participating due to lack of time and merit for them. 

Definition of Terms 

In this section, the researcher defined the different terms that the researcher used 

across the paper. It operationally defined all the terms that were listed. 

Academic Servers. It refers to the people who provide academic help to students 

in exchange for money. 

Academic Service. It refers to the act of providing academic help to struggling 

students. 

Challenges. It refers to the work problems that the servers face depending on 

their source. It could be the act of doing an academic server or something personal. 

Discovery. It refers to the things that the academic servers had experienced before 

being able to find out who they are.  

Motivation to Continue. It refers to the information that the academic servers 

were able to discover to continue their journey in this craft/ industry. 

Opportunities. It refers to the perceived rewards that the academic servers were 

able to experience while working as academic servers. 
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Pivotal Moments. It refers to the parts of the life of an academic server when it 

was the start of their journey as an academic server. 

Plans. It refers to the things that academic server has thought about when thinking 

about their craft/ industry as an academic server. 

Reasons. It refers to the things that the academic servers were able to rationalize 

how and why they started working as academic servers. 

School works. It refers to any kind of output that is submitted in fulfillment for 

completing a subject or course requirement.  
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CHAPTER 2 

METHODS 

This chapter discusses the qualitative design, research site, selection criteria and 

participants, data collection, analysis, the role of the researcher, methods of validation, 

and ethical considerations in the paper. The research includes the changes that were made 

during the process of data gathering and data analysis. 

Qualitative Design and Methodology 

The narrative inquiry was utilized to access the academic server's subjective 

experience of their journey as an academic server. McAdams (2011) defines the narrative 

as the chosen reconstruction of their past and anticipation of the future that attempts to 

explain who was, is, and would be the person in the future. Narrative inquiry was chosen 

to gain access to the academic server’s subjective experience of their journey as an 

academic server. A personal narrative can provide specific attitudes, values, and beliefs 

about individuals (Baxen, 2008). This includes their sense and role in social experience, 

duplicating the changing social conditions (Bertaux, 1981), and explaining social change 

processes and individuals' roles (Andrews, 2007). Narratives are important because they 

are means for people to understand and relive their lives(Venuleo et al., 2020). 

The narrative inquiry was expected to be done through both written narrative and 

follow-up interviews. This kind of method is best to approach the academic servers as the 

first assumption of the researcher was that the academic servers would be adamant about 

participating in the study as their personal information could be known and this would 

allow the data to be rich as it would include interview and written narrative. However, 
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upon requesting and/or scheduling of follow-up interview, the participants would either 

be unavailable, not responding, or outright denying the request for a follow-up interview 

as they do not feel comfortable being in a recorded interview. It was reassured to them 

that the recording would only be accessed by the researcher and for transcription. Upon, 

receiving that information, they still chose to not proceed with the follow-up interview 

but maintain that they would continue to participate in the study using their written 

narratives. As a result, the researcher was only able to use the written narratives as a main 

source of information. The written narratives are available for viewing upon request as it 

is only accessible to the researcher. The narratives do not contain any identifying 

information that can pinpoint the participant. See https://tinyurl.com/writtennarrativ for 

the written narratives of the participants in this paper. Any identifying information on that 

website has been censored or removed to protect the identity of the participants. 

Research Site 

The research was conducted in Manila as this was the place where the University 

of the researcher was located. The participants were gathered through social media 

platforms and word of mouth, then, data were gathered through the use of the Internet as 

well. 

Selection Criteria and Participants 

The selection of participants would be best described into two parts, the 

recruitment process and participant selection. The recruitment process includes the 

researcher's method of recruiting the participants, compensation and/or token of 

https://tinyurl.com/writtennarrativ
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appreciation, ethical processes of gathering the data, gaining consent, determination of 

several participants, and decision for halting the recruitment process. On the other hand, 

participant selection includes the form of data collected, changes in the data-collection 

protocol, alteration of the data-collection process, extensiveness of engagement, 

questions asked, and recording of data. 

Recruitment Process 

The researcher employed a purposive sampling that include crowd outsourcing 

and snowball sampling. The researcher did the recruitment process on a Facebook group 

that caters to academic servers and students that avail of the service. The researcher 

posted a Facebook post and tried to see the numbers that would like to participate in the 

study. Unfortunately, only one attempted to participate however, the person that tried to 

participate did not qualify. Five days passed, and the researcher changed its method of 

getting participants by messaging individually the academic servers who were actively 

looking for clients to serve. 

The system in the Facebook group would be a student/customer would post 

looking for an academic server or the other way around, the academic servers would post 

and promote their services in the Facebook group. The researcher decided to message 

anyone that would be posting or commenting that they are an academic server. The 

researcher was able to message around 50 academic servers across the time. However, 

around 30 were able to respond either as an acceptance or denial of the invitation. Among 

those 30, only 13 were able to submit their personal written narratives. The researcher 

then sent the consent form and discuss it with the participant through messaging and 
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allowing the academic servers to read and address the consent that they have received. 

All 13 of them were able to back the file with their narrative and consent. See Appendix 

A and B for a sample of consent forms and raw data. 

During the gaining of consent, the researcher also included the compensation or 

token of appreciation to the participant as a respect for their livelihood. They were trying 

to earn money and adding my task for writing their narrative for the sake of research is, 

as they have mentioned, consuming their time. Their willingness to participate was not 

limited to the compensation given but rather to their willingness to share their personal 

stories. One has also mentioned that sharing is their thing and they would love to 

participate in the study. 

It is important to note that the data-gathering procedure underwent a review by 

PNU Educational Policy Research and Development Center and was given a go signal in 

the data-gathering procedure. The handling of human participants, the mechanism for 

sharing the result of the study, incentives or compensation, the research objectives that 

should be posed in a manner that would ensure the safety and protection of the 

participants, the duration of the study, the data collection tool that needed to be free from 

biases, and conflict of interest that needed to be avoided were all addressed during the 

review of PNU EPRDC. 

The number of participants was only decided by the researcher with the advisory 

of an adviser on how many would be a good number in the study. It was expected to be 

around 5-15 and the researcher was able to get 13 participants. 
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Lastly, the researcher decided to halt the data gathering when the researcher was 

able to reach about 10 participants and fortunately, another three decided to participate in 

the study. After analyzing the written narrative, the researcher invited the participants for 

a follow-up interview and a review of the themes that were created from their written 

narratives. Unfortunately, the researcher was able to get a denial of participating in the 

follow-up interview due to reasons of sickness, availability time, and outright denial due 

to fear for their identification due to the interview being recorded which was reassured 

that it was only accessible by the researcher. However, they insisted to say no. Because of 

all these reasons, the researcher opted out of the follow-up interview that was supposed to 

be conducted. 

Participants and Participants Selection  

The researcher used purposive sampling to meet the criteria that the academic 

server had rendered academic service, was more than 18 years old, and is Filipino. The 

participants were recruited through the Facebook platform and word of mouth and were 

selected depending on their willingness to participate and their submission of written 

narratives. The researcher found 13 willing participants to participate in the study. Their 

profile is summarized in Table 2. 
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Table 2 

Demographics of Participants 

Code Name Age Gender 

Years do-
ing Aca-
demic 
serving 

Lives in 
(Province or 
City) 

Lives in 
what region 
of the Phil-
ippines 

Studies in 
(Private uni-
versity or Pub-
lic University) 

Olivia 21 Female 8 years Province Region 4-A Public 

Emma  21 Female 2 years Province Region 5 Private  

Ava 22 Female 2 and  Province Region 4A Public 

Sophia 21 Female 4 years City NCR Private 

Mia 22 Female 6 months City 12 Private 

Ethan 21 Male 4 months City NCR Private  

Isabella 21 Female 3 years City NCR Private  

William 20 Male 4 months Province Region 3 Public  

Amelia 21 Female 2 years Province Region 3 Private 

Alexander 23 Male 2 years City NCR Public 

Madison 21 Female 1 year  Province Region VII Public  

Chloe 22 Female 3 years Province Region 5 Public 

Benjamin 22 Male 1 year City NCR Public 

 

The participants were all between the ages of 20 and 23, and the majority were 

female (10 out of 13). The participants have been doing academic serving for a range of 

years, from a couple of months to eight years. The participants live in a variety of 

locations, including provinces and cities. The majority of the participants live in the 

National Capital Region (NCR), but there were also participants from regions 3, 4-A, 5, 
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and 7. The participants attend a mix of private and public universities. The majority of 

the participants attend private universities (8 out of 13), and 5 participants attend public 

universities. Table 2 the demographics of the academic servers that participated in the 

study. 

Data Collection 

A poster was posted on June 9, 2023, requesting respondents from among the 

groups that offered academic servers. After the posting, the researcher waited for private 

messages to be received to arrange appointments for discussing the instructions for 

creating the narrative, providing a token of appreciation, and obtaining consent from the 

academic servers. However, there was no private message that was sent to the researcher. 

Instead, the researcher sent messages to the academic server that were posted in social 

media groups (see Appendix D). The researcher did it for more than 50 academic servers 

and only received an accepted response from 13 participants that committed to writing 

their life narratives. The instructions and consent were provided to guide them in creating 

their narratives and asking for their consent to participate. See Appendix A for the sample 

of consent.  

There was supposed to be a follow-up interview with open-ended guide questions 

(see Appendix G). This was validated and additional suggestions for wording the 

questions were done to address the research questions by experts. See Appendix E for the 

sample communications for instrument validation. 

Afterward, the researcher asked for a follow-up interview to inquire further and 

validate the content of the participants' written narratives. Subsequently, the researcher 
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provided payment, considering the task as schoolwork to be submitted, just like how their 

usual service works. Following that, all the narratives were compiled by the researcher 

for data analysis. Finally, once the desired number of respondents was obtained, the 

Facebook post was deleted. Moreover, the identifying information and narratives were 

marked as confidential and subjected to censorship, ensuring the protection of 

participants' identities. 

The written narrative was expected to be done at least one hour depending on 

their availability and willingness to tell their story in a written format. On the other hand, 

the follow-up interview was expected to be about 45 minutes to an hour. However, it was 

not conducted due to the non-acceptance of the follow-up interview by the participants. 

As a result, the data that were gathered were written narratives of the academic servers 

and no follow-up interview was done to support the richness of the data that could have 

been gathered. 

This nonparticipation of the participants in the follow-up interview resulted as 

well on the changes made to the research questions and framework that was used by the 

researcher which was adapted on the findings that were gathered from the analysis of the 

written narrative. 

Role of Researcher 

The researcher's role included finding and selecting participants, obtaining their 

consent to participate in the study, and maintaining confidentiality of identifying 

information. Following this, the analysis was initiated. The researcher conducted the 

analysis independently, which was later validated by experts to identify any potential 
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biases and overlooked implications in the participants' responses. The validation involved 

input from other researchers and advisors. Finally, the researcher completed the write-up 

of the research. experts about the possible biases and missed implications of the 

participants’ answers after the validation of other researchers and advisers. The researcher 

would then finalize the write-up of the research. 

The training of the researcher includes enrollment in courses for qualitative 

research methods, quantitative research, and seminar in thesis writing. During the 

courses, the researcher was introduced to the use of written narrative as a source of 

information and analyzing it thematically. 

The researchers’ assumptions on the topic were that the life of the academic 

servers deserves to be known and told in an academic journal as their target clientele is in 

the academe. They must be known and recognized as a body. Also, the researcher had 

seen prior that their work was a sign of academic dishonesty, and it was unethical. 

However, this was addressed during the consultation with an adviser that their life would 

be the topic and not their moral and/or ethical principles and values. It is important to be 

noted as the writing in the paper would interpret their moral development through 

Kohlberg’s theory. Overall, regardless of their source of income and work, their life 

deserves their right to be told without judgment and prejudice. 

Methods of Validation 

The researcher was able to seek assistance from three experts in the field of 

psychology to validate the instrument that was used in order to ensure the development of 
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effective lines of questioning that would yield meaningful conversation on the follow up 

interview. See Appendix E for sample of communication for instrument validation. 

The researcher sought assistance from four experts in the field of psychology and 

counseling: two with doctorate degree and two with master’s degree in either psychology 

or counseling. It was for validating the themes that were created. See Appendix F for 

sample of communications for themes validation. 

Following that, the analyzed data were tried to be shared with the participants but 

only two were able to respond and commit to the validation of themes. This was done to 

validate the themes that were created. Collaborative analysis with other researchers was 

encouraged to ensure multiple perspectives and insights into the life narratives of the 

academic servers. 

The researcher also sought assistance from language expert in validating the 

language of the whole paper. See Appendix H for the certification and credentials from 

the language editor. 

Data Analysis 

The analysis was conducted following the six phases of thematic analysis (Braun 

& Clarke, 2006). These six phases involved familiarizing oneself with the data, 

generating initial codes, identifying themes, reviewing the themes, defining and naming 

the themes, and ultimately producing the report. The written narratives shared by the 

participants were read multiple times by the researcher to gain familiarity with the data. 

Subsequently, initial codes were created, which led to the emergence of themes among 

the generated codes. The identified themes underwent a second screening to ensure that 
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no other possible themes were overlooked. Following that, the researcher named the 

themes to categorize the data. Finally, a report was written to provide a coherent narrative 

that represented the experiences of the participants who shared their life narratives as 

academic servers. 

The researcher used Microsoft Excel in categorizing the written narrative. See 

appendix C for sample of data analysis. The themes were only generated after reading 

multiple time the written narrative of the academic servers. The written narratives were 

expected to be divided accordingly to the research questions. This was criticized by an 

expert that the findings were not directly answering the first research question which 

resulted in changes in the research questions. The change was applied and was able to 

cater to both the research questions and the findings of the study. In addition to that, the 

researcher was only supposed to make a descriptive analysis of the life narrative of 

academic server, however, it was suggested to attempt to use Kohlberg’s theory of moral 

development to have relevance to Psychology and Counseling, in which this thesis is 

expected to be used as a fulfillment of requirement for the program. This was then 

communicated to the participants to set their expectations of the results of the study. 

Ethical Considerations 

There are three ethical considerations in conducting the study, compensation, 

sharing of the results with the participants, confidentiality, and consent. The researcher 

used compensation or a token of appreciation. This was used to respect their time and 

livelihood and was not by any means an encouragement to participate. This was proven 
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as the participants were able to provide their life stories in the same manner that most of 

them participated. Not one did the extra mile of telling their life story and all were able to 

tell their life story according to the instructions given. This was also proven as the 

participants did not indulge in the follow-up interview. The compensation was only used 

for their busy schedule and their services. 

The researcher would share the results of the findings and discussion of the paper 

to the participants and if they would like an in-depth discussion, the researcher would 

provide them a schedule for discussing the paper with them. 

The researcher is protecting the participants’ identifying information and 

confidentiality. This was done by the researcher through the use of his personal Facebook 

account for communications. Any communications are done only through his account 

which is only accessible by him and whose password is only known by him, this makes 

the confidentiality of the participants protected. In addition to that, after the research has 

been done and approved for publication or printing as a thesis, the researcher would 

delete all of the data and contact information related to the participants. In the findings 

and discussion, names are generated randomly and are not related to the participants. No 

mention of names or any identifying information that would help anyone locate the 

participant was discussed in the paper. The demographics that were presented are all 

superficial information that could be true for thousands of people. For example, instead 

of location, we place the region of the participants or when we presented the school. The 

researcher did it as either a public or private institution, this would keep their information 
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confidential while ensuring that there is still a discussion about the demographics of the 

participants. 

Lastly, the gaining of consent was done before the participation of the academic 

server, The consent includes the introduction, life narrative process, research objectives, 

confidentiality, withdrawal, benefit, and contact information. This was all communicated 

to the participants before participating in the study. The consent was signed and kept on 

cloud storage for safekeeping purposes as it has their identifying information. These 

ethical considerations are all rotted from beneficence, justice, and respect for people’s 

rights and dignity which were addressed by the ethical considerations.  
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CHAPTER 3 

RESULTS AND DISCUSSION 

In this section, it was discussed that the different themes created from the 

narratives of academic servers would have three sections, the pivotal moments, the 

present experiences, and the implications of their reasoning to Kohlberg’s theory of 

moral development. Themes, subthemes, descriptions, and sample texts from written 

narratives of the academic servers are presented and discussed altogether with previous 

researches results and their possible implication. 

The Pivotal Moments of an Academic Server in Starting Their Craft 

In this subsection, the pivotal moments that pushed them to become academic 

server is discussed, these were called pivotal moments as these are parts of their life story 

that were the reasons why they started doing academic serving. Participants have some-

how described minimally their life before becoming academic servers, most of them were 

students upon the discovery of academic serving. However, they were able to tell their 

story of how they discovered academic serving and the reason they started academic 

serving. There were two major themes which are the reasons they started academic serv-

ing and how they discovered academic serving. Table 3 summarizes the pivotal moments 

of an academic server in starting academic serving. It summarizes the themes, subthemes, 

participants, descriptions, and sample texts. All of these were mentioned to present the 

pivotal moments of the academic servers in starting. 
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Table 3  

Pivotal Moments of an Academic Server in Starting Academic Serving 

Themes Sub-
themes 

Partici-
pants 

Description Sample Text 

Reasons they 
started academic 
serving 

Growing 
interest in 
the craft of 
academic 
serving 

Olivia, Ava, 
Mia, Wil-
liam. Amelia, 
Benjamin 

This tells us that they were in-
terested in what they were do-
ing as academic servers, writing 
or creating an output. 

“I’ve been making re-
search papers individu-
ally since junior high 
school until senior high 
school, aside from that I 
am also interested in 
writing which made me 
try to pursue ghostwrit-
ing”  

Helping 
hand 

Ava, Sophia, 
Isabella, 
Amelia 

This tells us that they always 
felt that they want to help peo-
ple that are experiencing hard-
ship in their academic endeav-
ors. 

“I had to start giving my 
services to my students 
since I had been aiding 
them without expecting 
anything in return.”  

Struggling 
budget 

Ava, Sophia, 
Mia, Ethan, 
Isabella, Al-
exander, 
Madison 

This tells us that they were 
struggling financially and made 
the decision to address it 
through academic serving 

“…back then I’ve strug-
gled a lot financially, the 
only one who supports 
my studies is my rela-
tives, so I tried on doing 
some things that would 
support me financially. “  

Coping 
Mechanism 

Alexander, This tells us that the feelings 
and thoughts that were evoked 
during the pandemic resulted in 
feelings of anxiety that resulted 
in finding a way to repress and 
rationalize the previous unpro-
ductiveness through academic 
serving 

“…by earning money I 
can rationalize and re-
press the unproductive-
ness that I feel” 

 

Improving 
self 

Ava, Chloe This theme describes the reason 
why academic servers started 
academic serving, specifically, 
it tells us that they have always 
had to develop, improve or 
make their selves better, as a re-
sult, they decided to pursue aca-
demic serving 

“I serve this as my train-
ing ground and a proof of 
experience that I’ve 
worked in a related writ-
ing career.” 

Discovery of aca-
demic serving 

Serving 
immediate 
population 

Olivia, 
Emma  

This theme describes the way 
academic serving was discov-
ered by them; it specifically 
tells us that they have already 

“…what I know is that 
my classmates will pay 
me if I do his assign-
ment“ 
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Themes Sub-
themes 

Partici-
pants 

Description Sample Text 

been doing it since they were in 
high school. It started as an un-
paid activity to help their class-
mates and was then transformed 
into a bigger audience through 
the help of social media plat-
form 

 Discover-
ing aca-
demic serv-
ing through 
Facebook 

Sophia, Wil-
liam. Amelia, 
Benjamin  

This theme describes the way 
academic serving was discov-
ered by them, it specifically 
tells us they suddenly discov-
ered it while finding something 
else on social media, which led 
them to create their account that 
will do academic serving 

“I also discovered that 
there are different aca-
demic groups for it and 
decided to join. “ 

 Suggesting 
close con-
nection 

 

Mia, Ethan, 
Isabella, Al-
exander, 
Madison  

This theme describes the way 
academic serving was discov-
ered by them, it specifically 
tells us that they were referred 
or suggested by their immediate 
people (friends, students, class-
mates) to try academic serving. 

“…my cousin suggested 
that I become an aca-
demic server” 

 

Reasons They Started Academic Serving 

The consolidated subthemes on the reasons they started academic serving were 

growing interest in the craft of academic serving, helping hand, struggling budget, coping 

mechanism, and improving self.  

The Growing Interest in the Craft of Academic Serving. The growing interest 

in the craft of academic serving were all coming from them that they were interested, 

curious, drawn to, or enjoyed. This subtheme can be described as feelings that they were 

interested in what they were doing as academic servers, writing, or creating an output. An 

excerpt from William, the written narrative was, “I've always been passionate about 
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education and learning, so the idea of becoming an academic server intrigued me.” (20 

years old) 

This is the reason why William decided to start doing academic serving is because 

they have a passionate feeling towards academics, he had felt intrigued by how academic 

serving works as a result he decided to experience it firsthand to learn more about 

academic serving 

This was a unique finding among the two researches of Bautista (2021) and 

Aguilar (2021). The academic server’s interest was well accounted for in this finding as 

the sole reason for starting academic serving. The closest yet far from the findings of the 

research is professional indulgence from Bautista (2021). While on Aguilar’s findings, 

there were none to address it. It may be close to professional indulgence but the argument 

of Bautista (2021) assumed that this was for the happiness of both parties – the academic 

server and the students. In this case, the one that benefits is the academic server as it was 

their growing interest in the craft of academic serving. 

This reasoning fits Stage 2: Individualism and Exchange as a moral development 

of the participant. This is because the reasoning for growing interest is for the sake of the 

researcher in addressing their growing interest in the industry of academic serving 

(Kohlberg, 1981). 

The Helping Hand. The helping hand theme was coming from the idea of 

someone asking for help from them and their willingness to extend their hand to help out 

someone in need, which could be a stranger from the internet, an associate of someone 

they know, or even someone from the lower year in their school. An example of how 
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Isabella wrote, “I had to start giving my services to my students since I had been aiding 

them without expecting anything in return.” (21 years old) 

Isabelle was a student teacher who was a senior in their program and was given 

the task to help out lower years with their schoolwork. She was informed by one of them 

that she could be making money on the internet if she would start academic serving. 

While at the beginning she was not earning money from it and has been doing it all just 

helping them out. Isabella loves helping people out as the money comes next to her 

willingness to extend a hand to someone that is struggling with their schoolwork.  

This finding echo two prior researches. In Aguilar’s (2021), paper he used the 

theme of helping struggling students for addressing the finding of the reasons why 

academic servers offer their services. On the other hand, Bautista (2021) had called it 

mercy and compassion. The idea of mercy and compassion was that the teachers had a 

conflict with the preparation of research writing and because of that gap it was addressed 

by the utility. They were able to address the lack of preparation of clients in addressing 

their school works. 

This kind of reasoning addressed stage 6 which was the universal ethical principle 

in which the usage of the services of the academic servers is utilitarianism as it addresses 

the common good and benefit for all. It addresses the needs of the clients because they 

wanted to help them out as they have the skills and capabilities to address the asking for 

help of their clients. This is in disregard of what the current law and social order state in 

academia. Where the teacher was supposed to be the one providing the teaching of skills 

and knowledge to the students, rather it was Isabelle who is a senior of their program and 
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had to do it because she is good at it (Kohlberg, 1981). This can be viewed through the 

lenses of different ethical principles. It could be from the four ethical principles of 

beneficence, that tell us that when Isabelle has been aiding her schoolmates, all she used 

to think about was the importance of helping them out (Page, 2012).  

The Struggling Budget. The struggling budget theme were all coming from their 

word like, struggled, cannot afford, financial difficulties, support me financially, no al-

lowances and earn some money. This describes that the academic servers need a source 

of income to pay for schoolwork, tuition fee, personal wants and needs, and food. A 

phrase that was written in Mia’s narrative said, “…able to offer my father some of my 

spare money so that he could purchase some food and snacks.”  

Mia’s family was struggling in the pandemic to find means to earn money for 

their food and to eat, Mia decided to take matters into her own hands by doing academic 

serving. As a result, she was able to give some money to her father to eat. Mia’s struggled 

financially and has decided to start academic serving because of that. 

This kind of reasoning is parallel with Bautista and Aguilar, the theme that was 

created by Bautista was financial augmentation while Aguilar mentioned the opportunity 

to earn money. At this point, it is consensus that academic serving provides financial 

rewards to people doing it. In Aguilar (2021), it was mentioned directly the possible 

income of the academic servers which is 1, 761PHP weekly as per his interview with his 

participants, and on Bautista, did not mention any amount rather he goes on and uses 

quotations of academic servers and mentions how their services were used to augment the 

financial needs that their family has. On the other hand, this research allows us to 



51 

 

recognize how the earning of a student was able to offer food for their family and the 

money they earned could be used in funding their personal and academic expenses while 

being a student. 

This reasoning fits Stage 2: Individualism and Exchange as a moral development 

of the participant. This is because the struggling budget only benefits the person and only 

addresses their wants and needs and not the members of society’s needs. It may address 

the needs of the family that could fit stage 4 however, it was not a community but rather 

it was their family. (Kohlberg, 1981) 

The coping mechanism. The coping mechanism was only true to one participant, 

he was able to narrate how academic serving in Coursehero, an international website for 

helping students in need, was able to cope with his feelings of worthlessness. He 

narrated: 

Alexander: I felt so unproductive and so stagnant during those times adding to the 

fact that I was already 21 years old at the time which only made me realize how 

sort of worthless I have become through the years of my study. I felt that I am just 

wasting my years even if I am enrolled in a promising college program still, it felt 

like I have been missing out on opportunities that I could have gotten had I not 

enrolled in the college program. To sort of compensate for all of this I worked as 

an academic server under Coursehero. 

He then added “…by earning money, I can rationalize and repress the 

unproductiveness that I feel.” Alexander knew himself well and was able to recognize 

that he needs to find a way to cope with the negative feelings he was having, he started 
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doing academic serving due to his feelings of worthlessness and was able to overcome it 

with the help of earning money, which was done through academic serving in the 

platform, Coursehero. This was why this theme is called a coping mechanism and is only 

true to Alexander. 

This kind of reasoning is a unique finding of this paper, nothing was mentioned 

on both Aguilar (2021) and Bautista (2021). There was not even a close finding on it. 

Also, it was worth noting that in this paper, only one person finds it as a coping 

mechanism. In addition, the participant mentioned it only started during the pandemic 

crisis, which was the root of his reasoning.  

This can be related to Stage 2: Individualism and Exchange of having an 

emotionally sound self to reason out the needs that the client felt during the stagnancy of 

early times in the pandemic crisis. This has the participant's goal during that time, and he 

has mentioned that it was able to address his wants during that time. In addition to that, 

he also mentioned that academic serving was helping him on the financial side of his 

family. 

Improving Self. Improving self. While many found themselves improving during 

the academic serving, Chloe, on the other hand, has been improving herself just because 

she wants to improve and dive into the field of academic serving. Here is an excerpt of 

what Chloe mentioned in her narrative as an academic server,  

Chloe: I started a journey of self-improvement and skill development before 

diving into the world of academic service. I spent numerous hours reading up on 
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topics and being familiar with them to broaden my knowledge and prepare myself 

to assist students in a variety of academic fields. (22 years old) 

Academic serving involves a high-level skill in achieving the tasks in school that 

have different demands per teacher. Chloe knew that it is important to be an excellent stu-

dent to achieve the demands of the teachers. Because of that, she sees herself in this field 

as he wants to be the best version of herself and continuously improve herself. Improving 

oneself was her reason for doing the academic serving. This is true to the other one, Ava 

but rather than pursuing academic serving in the future, she sees herself in a different 

field. 

This kind of reasoning is almost similar to the findings of Bautista (2021). Bau-

tista calls it, “the IN thing to be promoted”. The context of this is that teachers who either 

ask for help from academic servers get promoted, which is coming from the context that 

the teacher is both a researcher and an academic server. However, in the context of this 

paper, it is only used as a means of improving oneself due to the process of doing aca-

demic serving that comes from experiencing doing the outputs that they never had a 

chance to do. It looks similar but different.  

This kind of reasoning is also Stage 2: Individualism and Exchange, there is a re-

ward in doing academic serving which was improving themselves. This may either be be-

fore them doing academic serving or during the time they are doing academic serving. Ei-

ther way, they have to make sure that their output has accuracy and quality to be proud of 

their work and have more clients availing their services. Accuracy and quality can only 

be achieved by improving oneself to the best version of oneself. This makes the 
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improving self a reward in doing the academic serving and making their reasoning to be 

at Stage 2: Individualism and Exchange  

The reasons they started academic serving were a combination of different rea-

sons and were all coming from their written narratives that it was one of the moments on 

how they got started in doing academic serving. These reasons are growing interest in the 

craft of academic serving, helping hand, struggling budget, coping mechanisms, and im-

proving self. These 5 reasons were subjected to scrutiny through the lens of moral devel-

opment and all of it, but one was implied to be on Stage 6: Universal ethical principles, 

while the rest were on Stage 2: Individualism and Exchange. Also, the results showed 

that improving self, coping mechanism and growing interest in the craft of academic 

serving were unique findings of this study, and helping hand and struggling budget was 

similar to the themes of the study of either Aguilar (2021) or Bautista (2021). 

Discovery of Academic Serving 

The consolidated subthemes on the discovery of academic serving are serving the 

immediate population, discovering academic serving through Facebook, suggesting a 

close connection 

The Serving of the Immediate Population. The serving of the immediate popu-

lation was all coming from their words that they helped their classmate, schoolmates, and 

even their boyfriend’s sister. They were a bunch of people who could help someone 

struggling with their academics. An excerpt from Emma narrated how she discovered ac-

ademic serving was, “I started accepting academic tasks among my classmates and 

schoolmates.”  
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Emma was helping anyone who had asked for her services and was able to get cli-

ents that are her classmates and schoolmates, these were immediate people that are not 

necessarily gathered in social media to earn clients. These were done in the schools 

where the academic servers went. From there, they grew their clients to people they do 

not know and are far from where they leave. 

The Discovery of Academic Serving Through Facebook. The discovery of aca-

demic serving through Facebook was an algorithm-based finding. It was suggested by Fa-

cebook as they scroll down their news feed. They were just doing their usual stuff and 

suddenly a Facebook post that is about academic serving caught their attention, they did 

their review about it and decided to pursue academic serving. Here is an example of how 

it was worded by William, “I accidentally stumbled upon the world of academic services 

while mindlessly scrolling through Facebook”  

It was like they did not plan to see and have no plan to be one but because of the 

algorithm on Facebook, they were able to become one and have decided to pursue it be-

cause of Facebook. It may not have been their reason to pursue academic serving, but it 

was their way of discovering academic serving. 

Suggesting Close Connection. Lastly, some academic servers became academic 

servers because of a suggestion or referral from their close connection, which could be a 

friend, partner, or even schoolmate. It was people who they knew that knew about aca-

demic serving. An example of how Ethan told the story of his suggesting close 
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connection was, “I initially became involved in this side hustle through the encourage-

ment of my girlfriend.” 

Here it can be seen that a supportive partner was encouraging her boyfriend to 

pursue academic serving. Ethan whose reason was for financial support pursue academic 

serving. This when woven together could be a great factor in why Ethan had started aca-

demic serving. While this is for a partner, some close connections have suggested aca-

demic servers like friends and classmates. Because of that academic serving was discov-

ered because of a suggestion from a close connection.  

Overall, academic servers had different reasons and ways of discovering aca-

demic serving. While some discover it through suggestion of close connection, some 

were able to discover it through serendipity, stumbling upon a post that they were not ex-

pecting to see. More importantly, some have been doing academic serving since they 

were young and have been helping out their classmates and students in exchange for 

money. While the majority of them started because of financial reasons, some of them 

were doing it because there was a growing interest in the craft of academic serving. That 

they were doing this kind of activity for the sake of learning about it and experiencing ac-

ademic service. More importantly, these people see themselves and were validated by 

their clients that they are helping people. They have the skills and attitude that allow them 

to help people in need. 

The discovery of academic serving is a unique theme in this study. This theme 

tells us a short vignette of their life that made them discover academic serving. It was 
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either driven by their experience in doing it while they were young and excellent at their 

schoolwork or that the academic servers get called to help someone in their school with 

their schoolwork; or it could be while they are doing their usual stuff, looking for refer-

ences or just mindlessly scrolling Facebook that resulted in them seeing the post of aca-

demic serving and having the decision to pursue it; or It could also be coming from the 

suggestion of their close relationship which has given them the idea that they could also 

start academic serving to either help or earn a financial reward. Either way, they were 

suggested to do it. These findings were not reported in the study of Aguilar (2021) and 

Bautista (2021). This is a unique finding of the paper and an important aspect in getting 

the full picture of the pivotal moments in how an academic server started their journey in 

the industry. 

The Present Experiences of An Academic Server 

In this subsection, present experiences of academic servers are discussed. Partici-

pants have described their life while being an academic server, they were able to share 

their experiences, challenges, and motivations in doing academic serving. Moreover, they 

were able to share positive and negative experiences that are either personal-related expe-

riences or academic serving-related experiences. This is also true of the challenges they 

experienced. They were able to tell personal-related challenges and academic-serving-re-

lated challenges. In addition, they were able to tell us the different motivations they felt 

and had used to move forward and continue as academic servers. In the discussion of this 

section, due to the variety of experiences, challenges, and motivations of the academic 
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servers, the discussion may use two or more quotations from the written narratives of the 

participants. All of these are summarized in Table 4.  
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Table 4 

Opportunities for an Academic Server 

Themes Sub-

themes 

Participants Descriptions Sample texts 

Experiences Aca-
demic-
serving 
related 
experi-
ence 

Olivia, Ava, Wil-
liam, Amelia, Mad-
ison, Chloe, Benja-
min 

This theme de-
scribes all kinds of 
academic serving-
related experiences 
that they have expe-
rienced. 

“As academic servers, 
we experienced being 
scammed, we experi-
enced rejection, we ex-
perienced low pay-
ments that we don’t 
deserve for the output 
we did, we experience 
being ghosted by our 
clients.”  

Personal 
related 
experi-
ence 

Ava, Sophia, Mia, 
Ethan, Isabella, 
William, Amelia, 
Alexander, Madi-
son,  

This theme de-
scribes all kinds of 
personal-related ex-
periences that the 
academic servers 
have experienced. 

“Through sheer deter-
mination and hard 
work, I have managed 
to save enough money 
to purchase a scooter, 
which now serves as 
my primary mode of 
transportation.” 

Challenges Aca-
demic-
serving 
related 
chal-
lenges 

Olivia, Emma, Ava, 
Mia, Ethan, Amelia, 
Benjamin 

This theme de-
scribes all kinds of 
academic-serving-
related challenges 
that they have expe-
rienced 

“There are some cli-
ents who does not 
know how to value the 
hard work of an aca-
demic server” 

 

Personal 
related 
chal-
lenges 

Sophia, Isabella, 
Benjamin 

This describes all of 
the personal related 
challenges that they 
have experienced 

“it was difficult for me 
for a reason that I also 
had to deal with my 
own academics” 

Motivations to con-
tinue 

Motiva-
tions 

Olivia, Emma, So-
phia, Ethan, Isa-
bella, William, 
Amelia, Benjamin 

This theme de-
scribes all of their 
motivations in mov-
ing forward regard-
less of the chal-
lenges and experi-
ences they have 
faced. 

“I’m not doing this just 
to earn but also to keep 
my passion inside of 
me. This helps me to 
motivate and keep 
from accepting aca-
demic works” 
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Opportunities Experienced While Being an Academic Server 

The consolidated subthemes of opportunities experienced while being an aca-

demic server are academic-serving-related opportunities and personal-related opportuni-

ties. These are then divided into different opportunities that include having different cus-

tomers, revising their rate, meeting the needs of the clients, doing various tasks, having 

trustworthy clients, getting scammed from academic serving-related opportunities; and 

buying what they want and need, personal growth, appreciation of one’s effort, juggling 

personal and academic serving responsibilities, and academic dishonesty in personal re-

lated opportunities. 

Academic-Serving-Related Opportunities. Academic-serving-related opportu-

nities are a combination of different opportunities that they experienced only experienced 

when they were academic servers. It could be a positive or negative experience. Some of 

the opportunities they have had were having different customers, revising their rate, 

meeting the needs of the clients, doing various tasks, having trustworthy clients, and get-

ting scammed. Here are some examples of text that were written in Maddison’s narrative, 

“We also experienced disrespectful clients who kept calling us if we can’t reply right 

away, clients that request work for free but demanded to the point that it was a heavy 

task.”  

This is then followed with a positive note that there could be good clients and that 

even though there is hardship when it comes to facing clients, there are some that were 

good and was not hard to serve. “We are very thankful to our clients that trusted us, we 

are thankful to our clients that gave extra tips, to our clients that are respectful.” 
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Another example of academic-related experience was having different customers 

as written “As an academic server, I found myself working with students from various 

backgrounds and academic levels. The joy of witnessing their growth and development 

was unparalleled.” 

This theme tells that academic server get to meet clients from different customers 

from different courses and are not only limited to their expertise. Moreover, this kind of 

theme also encompasses the way different clients treat academic servers, from people 

who look down on them that it shows in how they become bossy and instruct them to 

people who look up to them that giving instructions is not even an option as clients be-

lieve that academic servers are good and can pick up what the teachers were asking.  

Moreover, there are instances that they are the ones being scammed by their cli-

ents. This came from both Chloe and Madison who had shared their experience. Here is 

an excerpt from Chloe’s experience, “I also had to deal with the regrettable existence of 

con artists who tried to rip me off. These interactions gave me insightful advice on how 

to approach new clients with caution and discernment.” 

Personal-Related Opportunities. There are personal-related opportunities that 

they experience when they started offering academic services. This ranges from buying 

what they want and need, personal growth, appreciation of one’s effort, juggling personal 

and academic serving responsibilities, and academic dishonesty for instance, the aca-

demic servers were able to buy themselves a motorcycle for commuting (Ethan, 21). This 

was also true for Mia and Olivia who had to fund their school expenses as their finances 

were not in good condition during the pandemic. Ethan who had experience buying 
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himself a motorcycle proudly shares; “Through sheer determination and hard work, I 

have managed to save enough money to purchase a scooter, which now serves as my pri-

mary mode of transportation.” 

On the other hand, there are those academic servers that had seen their personal 

growth while being academic servers. Here is an excerpt from Mia on how she sees 

academics serving as a learning experience.  

Mia: I developed into a shrewd and realistic decision-maker as a result of being an 

academic server. I was able to plan how to draw clients, be more imaginative and 

productive with my unfinished projects, and also helped me learn new things from 

the tasks that I had completed. 

In addition to this realization, some academic servers had this sense of 

appreciation for themselves, whenever they are being updated on how their help was able 

to make their clients graduate from college. For instance, Amelia, 21, was able to say she 

sees her contribution to her client’s progress in learning and that she sees herself as part 

of something bigger.  

Amelia: That it allowed me to play a role in the progress of learning, to be part of 

something greater than myself, and to take pride in the fact that the work I did 

every day had a lasting impact on the students and faculty relying on it. 

Some were able to notice that what they are doing could be considered academic 

dishonesty and argued that not everyone is academically gifted. She worded it as “Some 

argue that this is unlawful since you are allowing the student to be dependent on others, 
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but in my opinion, everyone has various problems in life, and not everyone is 

academically gifted.” 

Lastly and most importantly, these academic servers had to juggle the 

responsibilities they have on their own as a student and a child of someone together with 

their responsibilities as academic servers. This was the highlight of Ava’s narrative as she 

has also mentioned that she is a scholar. She mentioned,  

Ava: When I finished my first commission, I pursued academic service one more 

year later since I thought that I needed to focus on my studies first. Aside from 

that I am also a scholar so I thought that I have my needed support enough. 

The opportunities that the academic servers were a lot and were coming from 

different contexts. The best way that this group was through personally related 

opportunities and academic serving related opportunities. The opportunities that were 

mentioned were either negative or positive. The negative opportunity was not addressed 

as a lesser opportunity because these were experiences that molded their character as 

academic servers. The opportunities that could be deemed negative are those experiences 

that caused stress to the academic servers. Examples of those themes are juggling 

academic serving and personal responsibilities, and academic dishonesty in personal-

related opportunities. On the other hand, getting scammed was the only theme that 

emerged to be a negative experience in academic serving-related opportunities.  

This kind of finding is only mentioned in this study as during the exploratory 

research of Aguilar (2021) and Bautista (2021), the themes that were created are limited 

to the reasons why they are doing academic serving (R. G. Bautista, 2021) and key 
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players, revenue, prevalence and how the transaction of academic serving takes place, 

reasons why students do it and reasons why academic servers do it (Aguilar, 2021). The 

specific opportunities that academic server experiences were not mentioned. 

Challenges Experienced While Being an Academic Server 

The challenges that are mentioned in this discussion are academic serving-related 

challenges that are divided into customer challenges and competition challenges. These 

challenges include limited instructions, scammers, meeting the demand of the customers, 

customers not valuing their work, and competition of academic servers that includes the 

usage of ai, the integrity of other servers, and locating customers to serve. On the other 

hand, personal-related challenges have juggling personal academics with academic 

serving and social stigma on academic dishonesty. 

Academic-Serving-Related Challenges. Academic-serving-related challenges 

are all about the things they felt were a challenge and were able to overcome as an 

academic server. This theme includes customer-related challenges like limited 

instructions, scamming, meeting the needs of customers, customers not valuing their 

work, and challenges that pertain to their competition like customer servers that use ai in 

producing output, the integrity of other servers, and locating customers. 

For limited instruction, the server was able to mention that it was challenging to 

assist in cases where the task’s instruction was not particular which made it harder for 

them to recognize the needs of the clients. Here is an excerpt from Benjamin’s narrative, 

“I receive limited instructions for a particular task, which can make it challenging to 

provide the best possible assistance”. This tells that it is important for clients to be 
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particular about their demands to provide the best services to them. The lack of 

particularity in the instructions made it more challenging for them to meet the demands of 

the students. 

Scamming was a challenge that the majority of the participants mentioned they 

either see it as an experience or as a challenge. Olivia who comprehensively sees the 

challenge of scamming and how it works shared the following words. 

Olivia: In Facebook it is easy to make an account, like creating a dummy account 

and this is the reason why many commissioners are victims of scams and 

ghosting. It's something that, the client will ask the commissioner to do academic 

work, of course, there will be discussion and agreement, and after the 

commissioner was done to the output and sent it to the client what client do is 

block the commissioner without paying them. This is unjust for the commissioner. 

This shows that use of a dummy account or an account that is not showing any 

personal information about the user, the clients would get ahead of the academic server 

and ask them to do a school task and when it is sent to them the client would just block 

the academic server getting the output without spending a dime. It was the academic 

server’s hard work, and they are not getting paid because of the client’s scamming. 

While expectation has to be set in order for academic servers to work better, it is 

important to note that academic servers see varying needs due to expectation as a 

challenge. For instance, Amelia has mentioned that the varying needs of the clients were 

a challenge, she specifically mentioned, “It was challenging to meet the varying needs of 

clients, often having to complete assignments within tight deadlines” This gives us the 
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idea that the demands of other clients make the other demands harder because of its 

variation from previous works that the academic servers were able to finish. 

The last customer-related challenge was that some clients do not value or see the 

importance of their hard work. Emma mentioned this in her narrative, “There are some 

clients who does not know how to value the hard work of an academic server.” This part 

tells that academic server felt unvalued for their services because of how customers treat 

their hard work. 

The competition challenges are also discussed, specifically, customer servers that 

use AI in producing output, the integrity of other servers, and locating customers. The 

first one is academic servers that use AI in their work. Olivia can see that when ChatGPT 

was introduced, she sees it as a challenge to her as she would still want to keep her 

relevance in their field. Furthermore, she claims that there are new academic servers that 

are marketing their skills as users of academic servers which she sees as a challenge. 

Olivia: Chatgpt was introduced, imagine you just enter the ideas that you have on 

your mind and type it in the server the Chatgpt will do the rest, many accounts in 

Facebook or in other job sites claiming that they are service commissioners, 

thanks to Chatgpt (I’m not making this generally) 

This shows that the academic servers who have been doing academic serving have 

seen this kind of innovation as a competition and as a tool. While there were no 

participants who claimed that they are using AI as a tool in academic serving, Olivia sees 

them and claims that they see it as a challenge. The generative AI ChatGPT as a tool is a 

competition of academic servers to those who do not use it. 
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The integrity of other servers is also a challenge to some of the academic servers 

for the reason that the bad integrity of others could affect the perception of their 

customers to other academic servers. Mia had written this on her life narrative and had 

been concerned about the effect of it to those who is serving with integrity 

Mia: The fact that other commissioners or servers offer a low-quality service that 

even thesis papers are worth less than the time they extract from performing the 

assignment is definitely alarming. This is concerning because some clients 

assume that all servers behave in the same way 

This shows that the academic servers who are doing their job diligently and with 

integrity are at risk for those who have no integrity when it comes to their work as 

academic servers. This leaves a bad name not only to the academic server who did it but 

to every academic server.  

This theme could then be connected to locating customers as its theme, the reason 

for separating the two is because there are different means that academic servers share 

their services. Some are from testimonies and the others are from posting introductions of 

themselves about the services that they are offering. With that, one of the challenges that 

were mentioned in locating customers is building credibility and finding clients. Ethan 

had specifically mentioned this in his narrative, “Building credibility and finding clients 

proved to be particularly difficult.” 

Ethan has been new in academic serving and was struggling on building his 

credibility and finding clients. While some were already established, this was specifically 
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true for him who was new in the field. He added that as he was finding clients back then, 

he was blocked as a spammer by Facebook because of his incessant posting and 

messaging for the sake of finding clients that he can serve. 

Academic servers are challenged by customers and competition when doing their 

job. These challenges were all mentioned in their narratives, and nothing was mentioned 

on how they were trying to address these challenges. It could be better information on 

how the academic servers are addressing the challenges they are facing. These findings 

are also unique in this study as challenges were never mentioned in exploratory studies of 

academic serving (Aguilar, 2021; Bautista, 2021)  

Personal Challenges. The majority of the challenges mentioned were academic-

serving-related challenges. There are still some who mentioned that they were facing 

personal challenges while being an academic server. Juggling personal academics and 

academic serving and social stigma on academic dishonesty. These two personal 

challenges were mentioned by Sophia, Isabella, and Benjamin. They had a clear 

understanding that they are facing challenges while being an academic server. Sophia 

mentioned in her narrative that, “Some say it is academic dishonesty, yes it is, but for 

those students like who had really no choice we can’t help but to fight and do everything 

for the sake of good future ahead.” 

This is also mentioned in Benjamin’s narrative and has mentioned that “There is 

the social stigma attached to being an academic server. Some people perceive it as 

ethically wrong or dishonest, failing to recognize the genuine intention behind our work.” 
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These two had true intentions and were able to recognize that society see their 

work as dishonest or ethically incorrect. However, they rationalize that it is for their 

future and to help others. This has been their challenge.  

On the other hand, there is a challenge considered among the academic servers 

but was only mentioned by Sophia and Isabella, they mentioned that juggling or 

balancing their academic serving life and their academics was a challenge. Isabella 

mentioned in her narrative, “It was difficult to balance my schoolwork with that of others 

because we only had a set amount of time to complete the assignment.” Academic 

serving is an additional task for anyone that would try this craft. It was mentioned by two 

but most likely, all of them were experiencing it as the majority of them were in the same 

age bracket.  

Overall, there are personal-related and academic-serving-related challenges that 

academic servers face. It includes academic dishonesty, juggling two responsibilities, 

customer-related challenges, and competition-related challenges. These challenges are 

unique findings of the study as the study of academic servers in Bautista (2021) and 

Aguilar (2021) did not mention anything related to the challenges of academic servers. 

Motivations to Continue Academic Serving 

Motivations are the reasons why they are continuing their work as academic 

servers. There would two topics on motivation, these are positive-emotion motivation and 

reward-based motivation. Positive emotions as motivations include excitement for the 

future and enjoyment of doing the academic serving. While reward-based motivations 

include receiving an appreciative message, financial rewards, and personal growth. In this 
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chapter, the researcher used the moral development theory of Kohlberg in appreciating 

the reasoning of academic servers. 

The positive-emotion motivations. The positive-emotion motivations can be 

described by the feelings they felt that leads to helping family members and clients and 

were achieved through academic serving and the hope for the future. The positive-

emotion motivation is coming from the feeling of satisfaction from doing academic 

serving as it was a way to help their family and their clients. Here are some excerpts from 

the written narratives of the academic servers that talk about the positive emotions and 

where all of these were coming from.  

Olivia: I’m not doing this just to earn but also to keep my passion inside of me. 

This helps me to motivate and keep from accepting academic work. 

Sophia: I already have five or more clients who already graduated from college 

and the feeling that I am part of their success is priceless. 

Isabella: To summarize, being an academic server is difficult, but if you 

appreciate what you do, you will enjoy it and consider it a pastime. 

William: The journey as an academic server has been transformative, and I am 

excited to see where it takes me next.  

These are short excerpts. However, the idea that doing academic serving was ful-

filling for them regardless of where and how the positive emotion was created. It was 

enough for them to continue to move forward in their journey as academic servers. It is 

worth noting that there were a variety of positive emotions from the participants and all 

of them were their source of motivation to continue. 
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Reward-based motivation. Reward-based motivations are the reasoning of the ac-

ademic servers in their continuation to do the academic serving through the rewards that 

they are receiving from doing it. In reward-based motivation, it includes personal growth 

and financial reward. Here are some excerpts that would talk about each of this respec-

tively: 

Isabella: What motivates me to continue is my desire to learn and explore more, 

despite the fact that I am studying Information Technology. 

Sophia: There was a point when my schedule was too tight and even though I 

wanted to stop doing this kind of job I cannot afford to quit because of financial 

difficulties. 

These are short excerpts of certain individuals, and it has shown that their desire 

to become better was their source of motivation and the other one’s source of motivation 

was their inability to quit because of the financial difficulties that are resolved by work-

ing as an academic server.  

Doing academic serving entails having varying experiences, challenges, and moti-

vations. The life narratives that were written did not encompass all of these 3 but majority 

of what has been mentioned in their narrative was a consensus of what they are experi-

encing, challenging them and motivating them to continue moving forward on their jour-

ney as an academic server.  
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The created themes are all award-based and this makes that their reasoning for do-

ing academic serving is at Stage 2: Individualism and Exchange. The reward could be 

emotion-based or it could be reward. Positive emotions that were mentioned are coming 

from different aspects of their life. One was coming from their passion or enjoyment of 

doing the academic serving or doing something academic related; one was coming from 

the appreciation that was received from their customers or family members that they were 

able to help through the output that they were able to sell or the financial reward of aca-

demic serving, respectively; one was coming from fulfillment due to the transformative 

experience of doing the academic serving. Rewards that were mentioned are coming from 

rewards that they get it could be by learning or by the financial rewards that it gets. These 

motivations are an important aspect of an academic server's life to continue moving for-

ward because they are still facing challenges and their life is filled with things to do and 

achieve for some time. This brings us back that these positive emotions and rewards that 

they get were their motivations to continue and motivations are reasons to continue and 

when the reason one does certain tasks one is at a Stage 2: Individualism and Exchange 

of theory of moral development. 

To add, while the result of the praises received from customers was positive emo-

tion, it is important to note that Stage 3: Interpersonal Relationship is a stage wherein the 

development is based on the approval of others, which can be received from customers or 

family members. 
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Aspirations While Being an Academic Server 

The aspiration aspect of an academic server was supposed to be a third topic but 

was demoted to a second topic and combined with present experiences. While aspiration 

is future-oriented, it is important to know that these thoughts and plans were created 

during the time while they were doing academic serving. It was suggested to be removed 

due to a lack of responses from academic servers but was retained for the reason that a 

life narrative is not complete without its plans or aspirations. 

In this part, plans for academic servers are discussed. It discusses the different 

plans that they have had while writing the narrative that they have. Academic servers 

were able to note some of the plans that they have while others were not able to share 

their plans. Among the plans that they mentioned, two themes were created. These 

themes were a continuation of academic serving and a transition to a different field. 

Continuation of academic serving is a theme that describes their plans for their academic 

serving and what would be the purpose of it in the future. While some see themselves in a 

different field as they see the academic serving as a training ground for the future that 

they wanted. Table 5 summarizes the aspirations of an academic server. 
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Table 5 

Aspirations of an Academic Server 

Subthemes Partici-

pants 

Description Sample Text 

Continuation of 
academic serving 

Oliva, Alex-
ander, Madi-
son, Chloe 

This describes that they want to 
continue what they are doing as a 
side hustle, to earn more money in 
preparation for living their life and 
financing their goals. Others are 
aiming to expand the reach of their 
customers. Others want to create a 
space or platform for students in 
need.  

“…to a larger clientele and 
providing specialized help” 

Transition to a 
different field 

Ava, So-
phia, Isa-
bella, Alex-
ander  

This describes that this was just a 
means to earn money and become 
their training ground for something 
else they have always wanted.  

“I am now planning to transi-
tion into another career same 
with writing but in a more 
different writing field. This is 
copywriting, more in market-
ing. For me, ghostwriting/ac-
ademic services are great for 
those who want to have a 
part-time/full time while they 
are home however, they 
should make sure that they 
would be obliged and respon-
sible enough to meet each 
deadlines every time” 

Nothing was men-
tioned 

Emma 

Mia, Ethan, 
Amelia, 
Benjamin 

Nothing was mentioned Nothing was mentioned 

 

Continuation of academic serving. The theme of continuation of academic 

serving describes that they want to continue what they are doing as a side hustle, to earn 

more money in preparation for living their life and financing their goals. Others are 
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aiming to expand the reach of their customers. Others want to create a space or platform 

for students in need. For instance, the plan to expand the reach of customers was placed.  

Chloe: I want to provide a space where students can connect, share information, 

and be inspired by one another while still providing for their academic needs. 

Chloe thought of her aspirations as a platform for students, academicians that provides a 

space where people can share information, connect and be inspired. This kind of aspira-

tion was rooted on the idea for a continuation of academic serving but rather than staying 

in the academic serving, she would be the one providing a safe space for academic serv-

ing for everyone. 

William: Looking towards the future, I envision myself continuing to serve as an 

academic professional, expanding my knowledge and expertise in various subject 

areas. 

William thought of his aspiration as a personal journey wherein he sees himself further-

ing his knowledge, expertise and academic profession, which in return will be used to 

help his clients better. 

Alexander: For my plans, I have decided to continue on my course hero after I 

graduate. This is because I am already foreseeing that my salary as a fresh gradu-

ate would be small and so I plan to do course hero as a part-time job. 

Alexander has thought of using the same platform as a source of income when he gradu-

ates a it will help with his finances as a part-time job, knowing that the salary he could be 

getting was low, it was his aspiration to continue academic serving in the platform 

coursehero 
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This tells us that the academic servers see themselves further into their journey as 

academic servers. They are aiming to improve themselves better to serve more clients and 

some are looking forward to creating a platform or space where students are connected 

and to be helped by the academic server. In addition to that, some see academics serving 

as a means to achieve a goal, they see it as a part-time job only for extra income. 

Transition to a different field. It can be seen how some see themselves in the 

future as an academic server, however, some academic servers see themselves in a 

different field. Transition to a different field describes that this was just a means to earn 

money and become their training ground for something else they have always wanted.  

Ava: I am now planning to transition into another career same with writing but in 

a more different writing field. This is copywriting, more in marketing. For me, 

ghostwriting/academic services are great for those who want to have a part-

time/full time while they are home however, they should make sure that they 

would be obliged and responsible enough to meet each deadlines every time. 

Ava has decided to change a different but almost similar career that involves writing. She 

points out that she wanted to do copywriting, a different field of writing that focus on 

marketing and not on the creative aspect of writing. She sees it similar yet different field 

as it will no longer be academic writing but it will be anonymously helping someone with 

her abilities in writing. 

Sophia: Sometimes, I do better in this than in my academics but still reach out be-

cause the main reason or motivation for me to enter this kind of side hustle was to 

finish my schooling journey and finally become a teacher. 



77 

 

Sophia’s goal has always been to be a teacher, her academic serving stint was only a 

source of income to further her endeavors in school. This allows her to get money to fund 

for school projects and daily expense. Her goal to be a teacher was a different field as it 

will legally and directly address the students capabilities through teaching. 

William: I plan to pursue advanced degrees to deepen my understanding of educa-

tional psychology and pedagogy, as well as explore research opportunities to con-

tribute to the academic community. 

William was aiming to pursue advance degrees in educational psychology, a filed in aca-

demic but rather than academic serving where he is an anonymous, he aims to be one 

who contributes directly to the academic community bearing his name and credentials. 

The three quotations talk about the transition to a different, one was about copy-

writing, one as a teacher, and the third one as a researcher. It is clearly stated that they 

only see academic serving as a side hustle to reach their ultimate goal and are planning to 

transition to it while learning the skills they can get from academic serving.  

While some were unable to share their plans, some were able to proudly share their plans 

for the future. For them, academics serve as a means to achieve their goals – it could be 

transitioning to a different field or expanding their clientele. One thing is certain in the 

after themes, academic servers have plans on their own and they see academic serving as 

a means to achieve their personal goals in the future. 

The themes that were created from the life narrative of academic servers were be-

fore, during, and after themes. The before themes are presented with two themes that are 

their reasons for starting academic serving and how they have discovered academic 
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serving. On the other hand, for the during themes, there were experiences, challenges, 

and motivations that they mentioned while they were doing academic serving. There are 

personal-related and academic serving-related experiences and challenges, then there are 

positive emotional motivations and reward-based motivations. All of it was filled with 

their own stories and perspective on their life as academic servers. Finally, the aspirations 

of the academic servers are transitioning to a different field and continuing their journey 

in academic serving were some of the themes that were shared among academic servers.  

The aspirations findings are also unique in this study. Aspirations are also an im-

portant aspect of a person’s narrative to see how they see themselves transitioning to a 

different field or how they see themselves becoming better at their craft. While some 

were unable to mention their aspirations which could be coming from their position that 

they do not see themselves in a place where they would like to be in the future or it could 

be just that the instructions were not understood well. Anyway, aspirations are an im-

portant aspect of a life narrative. 

Implications of the Study 

In this subsection, the summary of the reasoning themes’ implications for Kohl-

berg’s moral development and the created resulting framework were discussed. This sec-

tion did not go into much detail but rather summarizes the discussion done in previous 

subsections.  
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Reasonings’ Implication to Kohlberg's Moral Development 

In Table 6, the reasonings were laid out for the themes that have reasonings in it, 

these were the reasons they started academic serving and their motivations to continue 

doing academic serving. These reasonings were discussed in the previous subsection of 

pivotal moments and present experiences of an academic server. This is an important as-

pect of the discussion as there was a reason why they started and a reason why they keep 

on doing the academic serving that lasted for months to years. 

The helping hand was the only difference among the reasons implication to Kohl-

berg’s Moral development. It was implied to be on level 3: post-conventional reasoning 

and stage 6: universal principles. This was used as the helping hand coming from the rea-

soning that the academic servers were only helping the struggling students because they 

can and have the capabilities in addressing the academic challenges of the students. It 

benefits both parties and this was rooted in beneficence (Page, 2012). Beneficence is the 

ethical principle of moral duty to provide advantages and assist others in advancing their 

rightful pursuits, which means that one is morally obligated to offer help and support to 

fellow individuals. Some were coming from this aspect of reasoning, and it was a univer-

sal principle.  
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Table 6  

Summary of Reasonings’ Implication to Kohlberg's Moral Development 

Themes that have rea-
soning Description Stage and Level of moral de-

velopment 
The reason they started academic serving* 

Growing interest in the 
craft of academic serving 

This tells us that they were interested 
in what they were doing as academic 
servers, writing or creating an output. 

Level 1: Pre-conventional Rea-
soning 
Stage 2: Individualism and Ex-
change 

Helping hand 

This tells us that they always felt that 
they want to help people that are ex-
periencing hardship in their academic 
endeavors. 

Level 3: Post-conventional rea-
soning 
Stage 6: Universal ethical princi-
ples 

Struggling budget 
This tells us that they were struggling 
financially and made the decision to 
address it through academic serving 

Level 1: Pre-conventional Rea-
soning 
Stage 2: Individualism and Ex-
change 

Coping Mechanism 

This tells us that the feelings and 
thoughts that were evoked during the 
pandemic resulted in feelings of anxi-
ety that resulted in finding a way to 
repress and rationalize the previous 
unproductiveness through academic 
serving 

Level 1: Pre-conventional Rea-
soning 
Stage 2: Individualism and Ex-
change  

Improving self 

This theme describes the reason why 
academic servers started academic 
serving, specifically, it tells us that 
they have always had to develop, im-
prove or make their selves better, as a 
result, they decided to pursue aca-
demic serving 

Level 1: Pre-conventional Rea-
soning 
Stage 2: Individualism and Ex-
change 

Motivations to continue academic serving* 

The positive-emotion mo-
tivations 

The positive-emotion motivations can 
be described by the feelings they felt 
that leads to helping family members 
and clients and were achieved through 
academic serving and the hope for the 
future 

Level 2: Conventional Reasoning 
Stage 3: Interpersonal Relation-
ships; or 
 
Level 1: Pre-conventional Rea-
soning 
Stage 2: Individualism and Ex-
change 

Reward-based motivation 

Reward-based motivations are the 
reasoning of the academic servers in 
their continuation to do the academic 
serving through the rewards that they 
are receiving from doing it. 

Level 1: Pre-conventional Rea-
soning 
Stage 2: Individualism and Ex-
change 
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Note. These (*) are the main themes that have reasoning among the themes that were cre-

ated 

The rest of the reasoning was identified to be in Level 1: Pre-conventional reason-

ing, Stage 2: Individualism and Exchange. The majority were level 1 and stage 2 as most 

of them are doing it for their rewards. It could be coming from the financial rewards of 

doing it and the positive emotions they get from doing academic services. The themes in-

clude the growing interest in the craft of academic serving, struggling budget, coping 

mechanisms, improving self, positive-emotion motivation, and reward-based motivation. 

In addition to that, it could be seen that positive reward emotions were tagged as Stage 3: 

Interpersonal Relationships because those positive emotions were either coming from 

praises from their customers or the acceptance of the family members on the financial re-

wards that were brought by academic serving. Academic serving has become a tool for 

improving social interaction for both customers and families. This has also been their rea-

soning when positive emotions are spoken about. 

Resulting Framework of the Lives of Academic Servers 

The resulting framework is shown on the Figure 2. As mentioned in the pivotal 

moments of an academic servers, there were reasons that they started academic serving 

and these are Growing interest in the craft of academic serving, Helping hand, Struggling 

budget, Coping Mechanism, and Improving self. Among these five reasoning, helping 

hand was the highest in the moral development and the reset are in stage 2, individualism 

and exchange, which are mostly about the rewards they get from starting academic 
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serving. On the other hand, motivations to continue academic serving has the positive-

emotion motivations and reward-based motivation. These two are all anchored to the 

stage 2, individualism and exchange, as well. Furthermore, the life of an academic server 

is filled with experiences and thinking. The experiences include the opportunities and 

challenges. Which are then transformed on whether they are to continue or not in the field 

of academic serving. All of this can be made sense from Figure 2. 

Figure 2 

Resulting Framework on the Lives of Academic Server in the Lens of Kohlberg’s Model 

of Moral Development 

 

The life of an academic server is started by pivotal moments that leave lasting 

impressions. These pivotal moments may include the reason to start academic serving 

and the discovery of this unique profession. Then this moment turns into present 
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experiences. The experiences they encounter along the way include opportunities, 

challenges, and motivation to continue which then further results to the aspirations of an 

academic server. Each of these pivotal moments and present experiences contributes to 

their sense of purpose and direction.  

The position of all the concepts is interrelated. At the top is the life of an 

academic server as it is the person’s life everything falls down from the person. Then we 

have similar levels of pivotal moments and present experience of an academic server. 

They were at the same level as they are both contributing to the life of an academic 

server. Pivotal moments were the kickstart of their life story as an academic server and 

the rest of the things that they have experienced are placed in the present experiences. 

The life story includes the before, during and after of their life story. Only the before and 

during were included as the future of their life will not be described fully in the study as it 

has not yet happened. However, their future can also be considered through aspirations. 

Now, aspirations are future oriented, however, it still happens during the present 

experiences. The moments when they thought about their future and envisions their life 

as an either academic server or in a totally different field can only happen during the 

present experience. In the same way, the academic servers could not have mention it at 

the moment as they could not be thinking about it at all. Now there are three arrows. In a 

bigger perspective the pivotal moments turn into present experience. In a more detailed 

explanation, the reasons to start and discovery of academic server when placed together 

will make them decide to start academic serving and as an academic server they would 
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have multiple experience like their opportunities, challenges, motivations, and 

aspirations.  

The reason an individual chooses to start and continue academic serving is often 

rooted in their moral development. Kohlberg's model suggests that individuals progress 

through stages of moral reasoning, from basic self-interest to broader ethical principles. 

For some academic servers, the desire to make a positive impact on the academic 

community aligns with higher stages of moral development. They may be motivated by a 

sense of duty to contribute to the education of others by helping them out. This is present 

in the helping hand themes of the study. On the other hand, the rest of their reason or 

motivations are aligning to their self-interest and one unique was improvement of the 

interpersonal relationship. Their reasonings to start were Growing interest in the craft of 

academic serving, Struggling budget, Coping Mechanism, and Improving self were all 

coming from their personal interest. This is only limited to reason to start and motivation 

to continue as Kohlberg’s theory of moral development are only limited to the person’s 

moral reasoning and not on their experiences (opportunities, challenges, motivation, and 

aspiration).  
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CHAPTER 4 

SUMMARY, CONCLUSION, AND RECOMMENDATIONS 

This chapter provides a summary of the complete research, which consists of five 

parts. The first part of this chapter summarizes the background, objectives, and 

methodology used in the study. The second part examines the main findings of the 

research, while the third section outlines its limitations. The fourth section concentrates 

on drawing conclusions that address the study's objectives. Finally, the fifth and final part 

presents the researcher's recommendations based on the study. 

Summary of Study  

The study is the result of the curiosity of the researcher on the life of an academic 

server. As an aspiring psychologist, counselor, and educator, academic serving is a 

scenario that has not been well known not only to students but to facilitators of learning. 

In addition to that, the news that was reported about academic dishonesty further instigate 

the curiosity of the researcher. Given this curiosity, the researcher decided to employ the 

qualitative method with the use of life narrative as a method and the written narrative as 

the raw data of the study. The research used aims to: (1) describe the life of an academic 

server before, (2) describe the life of an academic server during, and (3) describe the 

plans of the academic server, which were changed to (1) Describe the life of an academic 

server in terms of: (a) discovering the industry of academic server and (b) Reasons for 

engaging in academic serving; (2)Describe the current experiences of academic servers in 

terms of (a) Opportunities, (b) Challenges, (c) Motivations to continue and (c) 
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aspirations. Lastly, (3) Based on their experiences, establish implications for Kohlberg’s 

moral development The data was gathered through written narrative and themes were 

validated by experts. Thirteen academic servers participated in the study. Instruments 

were validated and approved. The expected follow-up interview was not conducted. 

Finally, the results were presented in a summary of the findings. 

Summary of Findings 

The Pivotal Moments of an Academic Server in Starting Their Craft 

The findings of the study revealed several themes but were grouped only into two, 

these were the reasons they started academic serving and the discovery of academic 

serving. One reason for starting academic serving was a growing interest in the craft of 

academic serving, a helping hand, struggling with budget, coping mechanisms, and 

improving myself. While on the discovery of academic serving, the themes that were 

generated are serving the immediate population, discovering academic serving through 

Facebook, and suggesting a close connection. 

The Present Experiences of an Academic Server 

The findings of the study revealed several themes but were grouped into four 

these are experience, challenges, motivations, and aspirations. The experience was further 

discussed as having different customers, revising their rates, meeting the needs of the 

clients, doing various tasks, having trustworthy clients, and getting scammed. While 

challenge’s themes include customer-related challenges and challenges that pertain to 

their competition. Then, motivation themes were discussed as positive-emotion 
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motivation and reward-based motivation. Finally, the aspirations’ themes were discussed 

as a continuation of academic serving and a transition to a different field.  

Implications of Their Reasoning to Kohlberg’s Moral Development Theory 

The findings of the study used themes that speak of reasoning like causes that 

they started academic serving and motivations to continue doing academic serving. These 

themes that were used are further categorized according to the stages that fit the 

reasoning to the theory of moral development of Kohlberg. The used stages were stages 

2, 3, and 6 – these are Stage 2: Individualism and Exchange, Stage 3: Interpersonal 

Relationships, and Stage 6: Universal Principles. In addition to that, another implication 

was made which was the resulting framework of the live of academic servers. It 

illustrates the life of an academic server from their pivotal moments up until their present 

experiences.  

Limitations 

The study faces several limitations that could impact the robustness and 

generalizability of its findings. Firstly, relying solely on the platform Facebook to gather 

participants offering academic server services may result in a limited and potentially 

biased sample. This limitation could lead to incomplete data, as academic servers who 

prefer face-to-face discussions or use other platforms may be excluded, affecting the 

representativeness of the study. Secondly, the absence of a quantitative approach in the 

study hampers its ability to establish broader generalizability. By not incorporating a 

higher number of participants (n) and quantitative data gathering tools, the findings may 
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lack statistical significance and limit the study's applicability to a wider population of 

academic servers. Thirdly, the focus solely on academic servers may restrict the study's 

scope and overlook valuable insights from other user groups that avail themselves of 

academic server services. A more comprehensive investigation involving diverse user 

groups could lead to a more holistic understanding of the subject matter. Fourthly, the 

reliance on self-reported data and the absence of face-to-face interviews with new sets of 

participants may limit the depth and richness of the data collected. Gathering information 

through personal interviews could provide nuanced insights and enhance the credibility 

of the study. Lastly, the lack of follow-up interviews and validation of themes by 

respondents raises concerns about data completeness and accuracy. Efforts to address this 

limitation, such as repeated communication and more time for data gathering, could 

contribute to a more comprehensive and rigorous research process. Overall, while the 

study has provided valuable insights, these limitations should be acknowledged and 

considered in future research endeavors to ensure a more comprehensive and widely 

applicable understanding of the topic. 

Conclusion  

Based on the results of this study, the following conclusions are made: 

The study describe the reasons individuals started engaging in academic serving 

and the discovery of academic serving. The paper has shine light on the various reasons 

influencing individuals' moments prior to engagement in academic serving and highlight 

the diverse paths through which individuals become aware of this practice. 
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The findings describe the academic servers' experiences in the field in terms of 

opportunities, challenges, motivation, and aspirations. The paper has shine light to the 

various experiences of an academic server. It can be an opportunity, a challenge and as a 

result of this, it made them find motivations in continuing their work as an academic 

server, all of this together with the aspirations academic servers has 

Lastly, the academic servers' reason for doing academic serving can be 

categorized into three levels: pre-conventional reasoning, conventional and post-

conventional reasoning. The majority of the academic servers that are motivated by 

rewards can be considered to be stage 2 and stage 3. The minority of the academic 

servers are motivated by a sense of duty to help others and a belief in universal 

principles, such as beneficence, which is considered to be stage 6. In addition to that, the 

resulting framework is created, see figure 1. The resulting framework found out that the 

pivotal moments are beginning of the life of an academic server and the reasoning of 

academic servers are anchored to the implications of Moral development of Kohlberg. 

The pivotal moments are how the academic servers were able to discover the academic 

serving. Then, the opportunities and challenges are part of their life story, this includes 

both personal and academic related opportunities and challenges. Then, the motivations 

to continue are implied to Kohlberg’s moral development. Finally, the aspirations on 

whether to continue or not was included in their narrative. 
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Recommendations 

In this study, the researcher embarks on a journey to delve into the captivating 

narratives of academic servers, seeking to understand their lives, experiences, and moti-

vations. The aim is to shine light on this unique profession and explore the implications 

of their experiences for Kohlberg's moral development theory. 

As the researcher have presented, he recommends the following ideas: The re-

searcher proposes conducting career awareness programs to introduce individuals to the 

fascinating world of academic serving. These programs will serve as gateways, unravel-

ing this industry and enlightening potential academic servers about the opportunities that 

lie ahead. Together with that, the researcher believe that it is important that one recog-

nizes their ability and capacity in finishing the tasks that are submitted to the academe. 

There are people who opt to use the help of academic server and not mentioning their 

contribution is a better approach towards them. Academic dishonesty can only be a dis-

honesty when other’s work is presented as of his own. To gain a more accepting infer-

ences and conclusion to academic servers, it is suggested that for future research to em-

ploy a quantitative researcher, gaining more access to academic servers’ thoughts on the 

matter. 

Second, recognizing the significance of continuous growth and development, the 

researcher advocates for providing academic servers with professional development op-

portunities. Workshops, conferences, and training sessions can empower them to hone 

their skills, broaden their knowledge, and foster meaningful connections within the 
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academic community. It has come to light that there are challenges that academic servers 

face. To address these hurdles, it is suggested to provide them with the necessary support 

for stress management. Wellness programs and counseling services can serve as beacons 

of light, guiding them through the darkest moments and helping them find strength 

amidst adversity. Acknowledgment and appreciation are powerful motivators. Thus, it is 

recommended for recognizing the remarkable achievements of academic servers. 

Through awards, certificates, or simple words of gratitude, they can be fueled by their 

passion and dedication to continue their exceptional work. Additionally, it is envisioned 

on a future where academic servers can chart clear paths for career advancement. By es-

tablishing well-defined progression opportunities, they can be inspired to dream big, take 

bold steps, and envision a future that is both rewarding and promising. 

Lastly, ethics training workshops hold great potential in nurturing a culture of eth-

ical behavior within the academic serving profession. Equipping them with tools and 

knowledge to handle complex ethical situations empowers academic servers to make 

principled choices in their daily endeavors. By embracing the longitudinal approach, the 

future researchers can journey alongside academic servers, tracking their moral develop-

ment over time. This extensive study allows people to witness the evolution of their 

moral reasoning, offering unique insights into the factors influencing their ethical growth. 

Moreover, the resulting framework that was created illustrates the life of an academic 

server. 
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As the study is coming to an end, the researcher hopes to shine light on the paths, 

challenges, and aspirations of academic servers while uncovering the profound implica-

tions of their experiences for Kohlberg's moral development theory. Through these rec-

ommendations, the researcher aim to contribute to a brighter, more purposeful future for 

this unique and vital profession.  
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